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DATE: 23 May 2017

Annex A 

 
Dear Frank Zola, 
 
Thank you for your Freedom of Information request of 24th April 2017. You asked: 
 
Please provide a copy of the full documents you hold that contain the following subject 
matters: 
 
RFI1:   Legislation prescribing powers to the Secretary of State to require a claimant at the  
HWC or other WFI to discuss their health and set health related goals does not exist. The 
HWC is claimant led so claimants can decide whether they want to discuss their health or set a 
health related goal.   
 
RFI2:   The HWC will be tailored to meet the needs of the individual and allows for an open  
and honest conversation regarding issues affecting claimants. If claimants do not wish to 
discuss their health condition then the work coach will tailor the discussion based on what the 
claimant is comfortable sharing.  It is not the role of the work coach to give any health advice 
during the conversation but they can signpost or refer the claimant to a partner organisation,  
with their agreement, should that be appropriate." 
https://www.whatdotheyknow.com/request/398073/response/969566/attach/html/3/FOI%20133
1%20reply.pdf.html 
 
and  
 
“The Health and Work Conversation is claimant led, if a claimant feels uncomfortable 
answering some questions in the Health and  Work Conversation they will not be referred for a 
sanction. However, if they refuse to engage at all in the HWC then they may be referred for a 
sanction.  The Employment and Support Allowance Regulations 2008 (SI 2008/794) contain 
the provisions  which enable the Department to apply a sanction” 
https://www.whatdotheyknow.com/request/379047/response/925694/attach/html/3/4883.pdf.ht
ml 
 
The FOI responses linked to above contain comments and opinion relating to the information 
requested and appear to be new information created purely to answer the requests, my new 
request is for procedure, guidance and policy documents for work coaches and decisions 
makers on The Health and Work Conversation. 
 
 
The Department has interpreted your request for all documents that we hold on the Health and 
Work Conversation.  



[bookmark: 2]I can confirm that we hold some of the information falling within the description specified in 
your request. However, we estimate that the cost of complying with your request would 
exceed the appropriate limit for central Government, set by regulations at £600. This 
represents the estimated cost of one person spending 3½ working days in determining 
whether the Department holds the information, and locating, retrieving and extracting it.  
 
Under section 12 of the Freedom of Information Act the Department is not obliged to comply 
with your request and we will not be processing it further.  
 
In order to comply with section 16 of the FOI Act and to bring your request within the 
appropriate cost limit you may wish to limit your request. We suggest that you might do this by 
restricting the documents requested. DWP would then be happy to consider your request 
afresh. However, we should advise that the DWP cannot guarantee that any revised request 
will be within the cost limit.  

If you have any queries about this letter please contact me quoting the reference number 
above.   

 
Yours sincerely,  
 
 
 
DWP Strategy FoI Team 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any 

review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
