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Dear Mr Frank Zola 
 
Thank you for your Freedom of Information request received on 15 August 2017.   You asked 
for: 
  
All of the documents below and disclosed earlier appear to version 3.0. (three) Please disclose 
all past different versions for each of the documents below. Like 1,2, 3 0.01, 1.0, 2.0 01.01 
01.02 01.03 or what ever numbering system you used for each past different version. 
 
01 HWC training Introductions v3.0.pdf 
 
02 HWC training About Me v3.0.pdf 
 
03 HWC training My Values v3.0.pdf 
 
04 HWC training My 4 Steps v3.0.pdf 
 
05 HWC training Action Plan v3.0.pdf  
 
HO 01.01 HWC Claimant Booklet v3.0.pdf 
 
HO 01.02 HWC work coach booklet v3.0.pdf 
 
HWC Frequently Asked Questions v3.0 

 
DWP Response: 
 
In response to your request I attach the previous published versions of this learning (Versions 
1 and 2). 
 
If you have any queries about this letter please contact me quoting the reference number 
above.   
 
Yours sincerely,  

 

DWP Central Freedom of Information Team 
 

e-mail: freedom-of-information-request@dwp.gsi.gov.uk 
 

Our Ref: FoI 3386   
 

DATE: 23rd August 2017 
 

file:///C:/Documents%20and%20Settings/F%20Pack/xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx


 
 
DWP Strategy FoI Team 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

request@dwp.gsi.gov.uk or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any 

review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 
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