Bath & North East Somerset Council
Request for Information

Requested information:

1) How many complaints relating to housing has your organisation received in the
past five years (January 2016 to present)? How many of these cases are ongoing?
[Please could you provide the data for each year e.g. 2016 “X” number of
complaints, 2017 “X” number of complaints.]

2) How many staff members do you have working as part of your complaints
resolution team or equivalent team?

3) How many social housing tenants (council house and housing association
tenants) does your council have? How many social housing dwellings/properties
(council house and housing association dwellings/properties) does your council
have?

5) How much money has your organisation spent on housing repairs and
maintenance each year for the past five years (Jan 2016-present)? [Please could
you provide the data for each year e.g. 2016 “X” number, 2017 “X” number]

Response

Nil response - Please note that we transferred our social housing stock to Curo
(formerly Somer CHT) in 1999.
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