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Your ref: 
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  Date: 

 

21/0786 

0208 825 8367 

22nd June 2021 

 
 
Dear Amit Mukherjee, 
 
FREEDOM OF INFORMATION ACT 2000 - INFORMATION REQUEST 
 
Thank you for your Freedom of Information request received by the Council on 11th June 2021. 
 
Your request: 
 
For the year 2018, how many bus/freedom passes were given to those having chronic and severe 
mental illnesses (as a reason for their disability)? 
 
Please could you also state the above data for the years 2019, 2020 and 2021 (so far)? 
 
Your request has been assessed and the following information is provided in response: 
 
We do not record whether an applicant has chronic and severe mental illness as reason for disability. 
An applicant may mention condition in application or supporting documents but for the purposes of 
awarding we look to other indicators which indicate that the applicant qualifies, such as refusal of a 
driving license due to medication or a type of mental illness.  
 
 
You are free to use this information for your own use, including for non-commercial research 
purposes.  It may also be used for the purposes of news reporting. Any other type of re-use, for 
example publishing the information, issuing copies to the public or marketing, will require our 
permission as copyright holder.  If you intend to re-use this information in this manner you must apply 
to us. 
 
If you are unhappy with the way your request for information has been handled, you can request a 
review within the next 40 working days by writing to the Information Governance Team at: 
xxxxxxxxxxx@xxxxxx.xxx.xx. 
 
Or by post to: 
Freedom of Information 

1 
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Details of complaints process can be found at:  
http://www.ealing.gov.uk/info/200640/freedom_of_information/1550/making_a_complaint_or_appeal  
 
If, having exhausted our review procedure, you remain dissatisfied with the handling of your request or 
complaint, you will have a right to appeal to the Information Commissioner at:  
The Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire, SK9 5AF  
www.ico.org.uk  
 
Yours sincerely,     
 
Kam Ubhi 
Information Governance Officer 

Please note that this information may be subject to copyright. Supply of the information to you does not confer an automatic 
right to re-use it in a way that could infringe copyright. 




    

  

  
