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 Our 
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Ref: 

 

 Date: 
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Re: Request for Information - Reference Number 696572 - Please quote this reference 
number if contacting the Council in relation to this matter. 
 
 
 
 
Dear xxxxxxxxx 
 
Thank you for your request for information, which was received on the 15th April 2010.  Your 
request has been considered under the Freedom of Information Act 2000. 
 
Please find below the information you requested. 
 
Information about eligibility for disabled persons bus passes is contained in the Council’s 
application form; I have extracted the relevant information which is detailed below: 
 
The following are guidance notes on eligibility under The Transport Act 2000. 

a) 

Blind or partially sighted 

b) 

Profoundly or severely deaf 

c)  

Without speech 

d)  

Has a disability, or has suffered an injury, which has a substantial and long-term 
effect on ability to walk. i.e. is in receipt of higher rate mobility component of DLA for 
at least 12 months. (please provide proof) 

e)  

Does not have arms or has long-term loss of the use of both arms. 

f)  

Has a learning disability, that is a state of arrested or incomplete development of 
mind which includes significant impairment of intelligence and social functioning 

g)  

Refused a driving licence on medical grounds i.e. Epilepsy unless it is of a type 
which does not pose a danger – has not had an attack whilst awake for a year or 
more, or has a history of attacks whilst asleep over the past three years. 

 
On receipt of all applications we write to the doctor of all applicants that apply for a disable bus 
pass asking if they think that they are suitable.   
 
Contact me again if you require any further assistance with your request and I will do my best to 
provide relevant help and advice. 
 
Most of the information that we provide in response to the Freedom of Information Act 2000 / 
Environmental Information Regulations 2004 requests will be subject to copyright protection.  In 
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[bookmark: 2]most cases the copyright will be owned by Harlow District Council.  The copyright in other 
information may be owned by another person or organisation, as indicated by the information itself. 
 
You are free to use any information supplied for non commercial research or private study 
purposes.  The information may also be used for the purposes of news reporting.  However, any 
other type of re-use, for example, publishing the information in analogue or digital form, including 
on the internet, or for commercial gain will require the permission of the copyright holder.   
 
For information where the copyright is owned by another person or organisation, you must apply to 
the copyright owner to obtain their permission. 
 
Where the copyright of the information is owned by Harlow District Council you can find details of 
the Council’s approach to the re-use of public sector information on the Council’s website 
www.harlow.gov.uk  
 
If you have any complaints in respect of your information request, please write to Contact Harlow 
at the above address or complete the on-line complaint form that can be found at 
www.harlow.gov.uk.  If your complaint is not resolved to your complete satisfaction, you have the 
right to apply to the Information Commissioner for a decision. 
 
Yours sincerely, 
 
  
 
 
Marie Bentley 
Corporate Information Manager 
Tel: 01279 446736 

Fax: 01279 446637 

e-mail: xxxxx.xxxxxxx@xxxxxx.xxx.xx  
 

Chief Executive Malcolm Morley 

Central Switchboard: 01279 446611 • Minicom: 01279 446026 




    

  

  
