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Ref. FOI/2020/0192 FOI Team 
 foi@west-lindsey.gov.uk 
    
 
  18 March 2020 
Dear Sir/Madam, 
 
FREEDOM OF INFORMATION ACT 2000 - INFORMATION REQUEST No.0192 

 
Your request for information has now been considered and the information requested is below. 
 

1. How many investigators are in your fraud investigation team? 1 

2. Do you have a case management system used by the fraud investigation team? No 
3. If so who supplies it and what is the name of the system? n/a 
4. When does the contractual agreement to use the software expire? n/a 
5. What is the annual cost to use the system? n/a 
6. If you do not have a fraud investigation team, can you please inform me if you are part of 

a shared fraud investigation team, or if your fraud investigations are outsourced? WLDC 
is part of the Lincolnshire Counter Fraud Partnership 

7. If they are outsourced can you please inform me who the fraud investigation is 
outsourced to? Lincolnshire County Council 

 
The information supplied to you continues to be protected by the Copyright, Designs and 
Patents Act 1988. You are free to use it for your own purposed, including any nor commercial 
research you are doing and for the purposes of news reporting. Any other reuse, for example 
commercial publication, would require the permission of the Council. 
 
If you are happy with the handling of your request please feel free to provide feedback to the 
FOI Office. 
 
If you are dissatisfied with the handling of your request please contact Alan Robinson, 
Monitoring Officer, West Lindsey District Council, Guildhall, Marshall’s Yard, Gainsborough, 
Lincs, DN21 2NA 
 
Yours sincerely  
FOI Team 
West Lindsey District Council  

http://www.west-lindsey.gov.uk/

