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Brighton & Hove City Council 
Information Rights Team  
Room 233  
Hove Town Hall  
Norton Road  
Hove  
BN3 3BQ 

Jonathon Maxted 

FOI Reference: 12598771 
Direct Dial: 01273 295959 

Email: foicases@mail.brighton-

hove.gov.uk Date: 24 February 2023 

Dear Jonathon Maxted 

Freedom of Information Act 2000 

Thank you for your request for information to Brighton & Hove City Council (‘the 
council’) that was received on 8 February 2023. We have now processed your 
request and our response is below. 

Your request: 

1 a) From 01/01/2013 to 08/02/2023, How many complaints has Brighton 
and Hove City Council recorded of private renters requesting formal 
action from the council against their landlords or letting agents?  

1 b) How many of these complaints on record resulted in the council 
pursuing formal legal action against the landlords in question, including 
civil actions and prosecutions?  

1 c) How many of these legal actions were resolved in favour of the 
complainant?  

2) A list of housing officers with the authority to assess complaints and 
requests for legal action made to the council by private renters against 
their landlord and/or letting agents, including those with final decision-
making authority over whether or not to pursue formal action against the 
complainants landlords in each case.

Our response: 

In processing your request we liaised with colleagues within Housing, and 
Customer Feedback, as they would hold the information in relation to your 
request were this information to be held by the council.  
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this information is exempt from disclosure. The information that is being 

released to you is detailed below, together with the reason for withholding those 

parts of the information that are exempt from disclosure.  

1 a) From 01/01/2013 to 08/02/2023, How many complaints has Brighton 
and Hove City Council recorded of private renters requesting formal 
action from the council against their landlords or letting agents? 

Response: 9,356 requests for assistance have been made - the outcome of 
these requests can include the provision of further advice by the Customer 
Support Team or further contact from the Private Sector Housing Team. 

Customer Feedback have also identified 7 formal complaints recorded between 
08/02/18 - 08/02/23. The retention period for corporate complaints (as these 
would be) is 5 years, so have searched for anything within that timeframe.  

1 b) How many of these complaints on record resulted in the council 
pursuing formal legal action against the landlords in question, including 
civil actions and prosecutions? 

Response: 9 Prosecutions, and 5 Civil penalties. 

1 c) How many of these legal actions were resolved in favour of the 
complainant? 

Response: All legal actions found in favour of the council. 

2) A list of housing officers with the authority to assess complaints and 
requests for legal action made to the council by private renters against 
their landlord and/or letting agents, including those with final decision-
making authority over whether or not to pursue formal action against the 
complainants landlords in each case.

Response: Members of the Private Sector Housing Team are able to undertake 
this.  This includes Private Sector Housing Officers,  Senior Environmental 
Health Officers, Environmental Health Officers and Technical Officers. 

Please note, we are withholding the identities of other members of the team as 

their information constitutes personal data under the Data Protection Act 2018. 

As this is personal data, disclosure under the Freedom of Information Act 2000 

(the Act) conditional upon satisfying the First Data Protection Principle, that 

processing be fair, lawful and transparent.  

We recognise that there is a public interest in transparency and accountability in 

public decision making, however, the appropriate balance lies in restricting 

disclosure of personal information of staff to instances where they are:

or by post to the address at the top of this letter. 
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domain through their responsibilities

• Managers or officers who are responsible for major policies and/or budgets 

• Officers who represent the authority to the outside world as a spokesperson 

or at meetings with other bodies (this implies that the employee has some 

responsibility for explaining the policies or actions of the authority). 

It is therefore appropriate for us to withhold this information under section 

40(2) of the Act by virtue of section 40(3A)(a). Therefore we are exempting 

this part of the request under section 40(2) of Act by virtue of section 40(3A)

(a) of the same Act.

Please quote the reference number 12598771 in any future communications. 

If you are dissatisfied with the handling of your request, you have the right to 

ask for an Internal Review. Internal Review requests should be submitted 

within 40 working days of the date of receipt of this response and should be 

addressed to:

xxxxxxxx@xxxx.xxxxxxxxxxxxx.xxx.xx   

If you are still dissatisfied with the Council’s response after the Internal 
Review you have a right of appeal to the Information Commissioner at: 

The Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF. 
Telephone: 0303 123 1113 
Website: www.ico.org.uk   

We will now close your request as of this date. 

Yours sincerely 

Information Rights Team 




    

  

  
