
 
 
 
 
 
 
Mr C Pearson  
 
 
By email: request-756959-36700db1@whatdotheyknow.com 
 
 
24 June 2021 
 
 
OFFICIAL 
 
 
Dear Mr Pearson 
 
Thank you for your request for information from the British Museum. Your request has been 
dealt with in accordance with the terms of the Freedom of Information Act (2000). 
 
Your request, received in the Museum on 20 May 2021, was: 
 

I would be most grateful if you would provide me, under the Freedom of Information Act, 
details in respect to the contract below. 
 
Confidential Waste 
 
The details we require are: 
 
• Has confidential waste being procured via tender or framework or another means? 
 
• If a framework, could you confirm the name of the framework please? 
 
• Actual contract values of each framework/contract (& any sub lots) 
 
• Start date & duration of contract 
 
• Is there an extension clause in the framework(s)/contract(s) and, if so, the duration of 

the extension? 
 
• Has a decision been made yet on whether the framework(s)/contract(s) are being 

either extended or renewed? 
 
• Who is the procurement officer responsible for this contract and could you provide 

their email address and phone number please? 
 

Who is the senior officer (outside of procurement) responsible for this contract and 
could you provide their email address and phone number please? 

 
• Who is the current supplier? 
 



• If your current supplier is a Facilities Management/Waste/Cleaning Company, which 
sub-contractor services your organisation? 

 
The response to your request is: 
 

• Has confidential waste being procured via tender or framework or another means? 
 
 Tender 
 
• If a framework, could you confirm the name of the framework please? 
 
 N/A 
 
• Actual contract values of each framework/contract (& any sub lots) 
 
 N/A 
 
• Start date & duration of contract 
 
 1 June 2018 - 31 May 2022 
 
• Is there an extension clause in the framework(s)/contract(s) and, if so, the duration of 

the extension? 
 
 N/A 
 
• Has a decision been made yet on whether the framework(s)/contract(s) are being 

either extended or renewed? 
 
 The main Soft FM contract is being retendered. 
 
• Who is the procurement officer responsible for this contract and could you provide 

their email address and phone number please? 
 

N/A.  This is a public sector procurement and all information/contact details will be 
available on the Find a Tender website. 
 

 
• Who is the senior officer (outside of procurement) responsible for this contract and 

could you provide their email address and phone number please? 
 
The Head of Property & Facilities Management is responsible for this contract.  We 
cannot provide a contact name and telephone number because the names and 
contact details for our members of staff whose details have not already been 
published on our website are exempt under s.40(2) FOIA by virtue of s.40(3)(a)(i).  
This is because it is personal data and its disclosure would contravene one of the data 
protection principles, namely that personal data should be processed lawfully, fairly 
and transparently.  It is our view that unless staff are of such seniority within the 
Museum that their names are ordinarily featured on the website or in our Report and 
Accounts, it would not be in their reasonable expectations that their personal data will 
be made public. 

 
They are also entitled to expect under their contract of employment that the Museum 
will allow them to carry out their roles without undue disruption and hindrance.  One of 
the ways in which the Museum achieves this is to ensure that all external enquiries 



from the public are routed through the agreed and publicised service channels which 
the Museum operates.   External enquiries which are not routed though agreed 
channels may cause disruption, waste staff time and can interrupt the delivery of the 
Museum’s core functions.  
 

If you do wish to contact the Head of Property & Facilities Management, you can do 
so by emailing info@britishmuseum.org and marking your email for their attention.   
Please note that we do not award contracts on the basis of speculative approaches.   
 

• Who is the current supplier? 
 
 Total Support Services 
 
• If your current supplier is a Facilities Management/Waste/Cleaning Company, which 

sub-contractor services your organisation? 
 
 Simply Waste 

 
This concludes the response to your request. We hope this information is helpful. If you are 
dissatisfied with this response and you wish to make a complaint about how we have handled 
your request, please contact the Resources Department in the first instance within 40 days of 
receipt of this response. The internal review of your complaint will be carried out by one of our 
Deputy Directors who was not involved in the handling of your original request. If this is not 
possible then the review will be carried out by a member of the Museum staff at Head of 
Department level. You will normally be informed of the outcome of the internal review within 20 
working days following the date of receipt of your complaint, although we may extend this time 
in certain circumstances. We will let you know should we need to do so. 
 
If you remain dissatisfied with the way your request has been handled following the outcome 
of our internal review, you have a further right of appeal to the Information Commissioner. To 
make such an application please contact 
 

FOI/EIR Complaints Resolution 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 

 
You can also contact the ICO Helpline on 0303 123 1113 or visit the Information 
Commissioner’s Office website at https://ico.org.uk/global/contact-us/ 
 
 
Yours sincerely, 
 
 
 
Resources 
The British Museum 
 
 


