
 StreetCare (StreetScene) / Veolia 
 

Team Leaders / Managers Meeting held at Laxcon Close 
 

Tuesday 24th June 2008 
 

 
No. 

 

 
Item 

 
Action by 

 
1. 

 
Persons Present 
 
John Rymer                 (JR)                   StreetCare – Team Leader 
Varsha Palm  (VP)  StreetCare – Education Team 
Tony Talman  (TT)  StreetCare – Snr. Waste & Env. Officer 
Costas Malas  (CM)  StreetCare – Recycling  
Jean Francois Moreau (JFM)  Veolia – Street Cleansing Operational Manager 
Paul Booth  (PB)  Veolia – Refuse Manager 
Dan Green  (DG)  Veolia – Recycling Manager 
 

 

 
2. 

 
Apologies for Absence 
 
Mark O’Brien  (MOB)  StreetCare – Team Leader 
Varsha Palm  (VP)  StreetCare – Education Team 
Raj Chavda              (RC)  StreetCare – Call Centre 
Barry Haralambous (BH)  StreetCare – Call Centre 
Dave Lynas  (DL)  Veolia – Recycling Manager 
Eugene Buckley (EB)  Veolia – Refuse Manager 
 

 

 
3. 
 
 

 
Minutes of Previous Meeting 
 
The minutes of the meeting held on 17th June 2008 were circulated and agreed as an accurate 
record. 
 

 

 
4. 

 
 
 

4(a) 
 
 

4(b) 
 
 

4(c) 
 
 
 

4(d) 
 
 
 

4(e) 
 
 

4(f) 
 
 

 
Matters Arising 
 
Station Grove, Alperton 4(b) 
No recent problems.  Monitoring to continue. 
 
Heathfield Park 4(c) 
Cleansing has improved.  Please maintain standard 
 
Carmel Court, Kings Drive 4(d) 
Contact made with BHP.  Believed caretaker problem.  Continue monitoring.  
Awaiting update from MOB. 
 
Douglas Avenue Car Park 4(e) 
JFM reported that this car park wasn’t on the specification.  Please arrange for VO 
to update.  In the meantime JFM will continue to clean. 
 
Gowan Road 4(f) 
JR reports satisfactory on last two inspections. 
 
Temple Road Sweeper 4(g) 
Meeting was held.  Monitoring by PH to continue. 
 

 
 
 

MOB/JFM 
 
 

Completed 
 
 

MOB/PB 
 
 
 

MOB/JFM 
 
 
 

Completed 
 
 

JR/JFM 
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4(g) 
 
 

4(h) 
 
 
 

4(i) 
 
 
 
 

4(j) 
 
 

4(k) 
 
 
 

4(l) 
 
 
 

4(m) 
 
 
 

4(n) 
 
 

4(o) 
 
 

4(p) 
 
 
 

4(q) 
 
 

4(r) 
 
 

4(q) 
 
 

4(s) 
 
 
 

4(t) 
 
 

4(u) 
 
 

4(v) 
 

Mandela Close 4(l) 
SAR to report back on liaison. 
 
Clifford Gardens 4(m) 
PB and DG to liaise and try to do the collections together.  DL to be asked to attend 
if possible. 
 
All Collections 4(p) 
Nadine is working on a spreadsheet with all collections shown.  VP stated this 
should be ready within a few weeks and prior to commencement of compulsory 
recycling. 
 
98 The Avenue 4(q) 
CM agreed to visit resident to try to resolve problem. 
 
Northwick Road, Alperton 5(a)i 
JFM reported sweeper advised and work being completed properly.  Monitoring to 
continue 
 
Clifford Road, Wembley 5(a)ii 
JFM reported fly tips removed.  These were different fly tips although both on the 
same Contender report.  JR agreed to credit rectification points. 
 
Burgess Avenue, Fryent 5(a)iii 
JFM reported that weeds in this road were very bad.  They are to be completed 
tomorrow.  DC is managing ward for SS whilst on holiday. 
 
Lambert Walk, Preston 5(a)iv 
PB is awaiting report from MOB. 
 
51 Berkhampstead Road 5(a)v 
DG reported no problems.  To be monitored and awaits report from MOB 
 
13 The Close 5(a)vi 
DG reported crews spoken to and foremen aware.  To be monitored and awaits 
report from MOB 
 
Rear of 305a Neasden Lane 5(a)vii 
PB reported the crew were advised not to block the fire escape 
 
Kempe Road, Queens Park 5(a)viii 
DG reported that the crew were spoken to and the foremen were advised 
 
Riffel Road 5(a)x 
PB reported that the crew were advised to be more careful when returning bins. 
 
Inconsiderate Driver 5(a)xi 
Re contender 829286 confirmed that driver was advised by letter about using mobile 
and showing no respect to other road users. 
 
Grit Bins 5(a)xiii 
JFM reported that the final two grit bins were collected. 
 
Willesden Cemetery 5(a)xvi 
Glebe and Beaconsfield Roads to be monitored for signs of improvement 
 
Warren Way 5(a)xvii 
VP to liaise with Nadine re location and map references etc. 

DL/JR 
 
 

DL/PB 
 
 
 

VP 
 
 
 
 

CM/DL 
 
 

MOB/JFM 
 
 
 

MOB/JFM 
 
 
 

MOB/JFM 
 
 
 

MOB/EB 
 
 

MOB/DG 
 
 

MOB/DG 
 
 
 

JR/EB 
 
 

JR/DG 
 
 

Completed 
 
 

Completed 
 
 
 

Completed 
 
 

JR/JFM 
 
 

VP/DG 
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4(w) 

 
 

4(x) 
 
 

4(y) 
 
 

4(z) 
 
 
 
 

4(aa) 
 

 
Roundtree Estate 5(a)xviii 
VP to liaise with DG and report back to next meeting 
 
Staff Details 5(a)xix 
VP confirmed that she now had all contact numbers she needed 
 
First Way, Wembley 5(a)xx 
JFM to liaise with MOB over this issue and to report back next meeting 
 
Olympic Way 5(a)xxi 
There was a discussion that Olympic Way is not yet on the cleansing contract 
although it is adopted.  MOB to liaise with JES for details and VO to be sent to 
Veolia and JFM.  Still outstanding 
 
Harrod Court, Church Gardens 5(a)xxii 
This is a residential home and the refuse team are not emptying because the bin 
contains incontinence pads.  This should be a clinical collection and as this is a 
business there should probably be a trade collection   Awaiting result of MOB’s 
investigation. 
 

 
VP/DG 

 
 

Completed 
 
 

MOB/JFM 
 
 

MOB/JFM 
 
 
 
 

MOB/PB 

 
5. 

 
 
 

5(a) 
 

5(a)i 
 
 
 
 

5(a)ii 
 
 

5(a)iii 
 
 

5(a)iv 
 
 
 
 

5(a)v 
 
 
 
 

5(a)vi 
 
 
 
 
 
 
 
 

5(a)vii 
 

 
Problems 
 
New Problem 
 
Park Parade 
PB reported that they can deliver bags if this is changed to a bag collection as 
discussed but refuse can only complete one collection a week due to work load of 
crew.  PB asked RR to give good notice when residents have been informed. 
 
Rutland Park Mansions 
JR informed PB that the surplus had been missed.  To monitor next week. 
 
3a St Paul’s Avenue 
JR informed PB that the surplus had been missed.  To monitor next week. 
 
Contaminated School Collections 
Problems encountered with access schools on Saturdays to empty contaminated 
bins.  As numbers were small PB agreed for CM to contact him with school and 
preferred time and he will arrange local crew to collect. 
 
Extra School Organics 
DG agreed that he was happy to extend the organic collections to include more 
schools.  There needs to be site visits to ensure safe access etc.  VP to liaise direct 
with DG for new schools. 
 
Rejected Organic Loads 
In answer to a question from JR, DG reported that there were no missed rejected 
loads at West London Composting since 2nd June 2008. 
DG admitted crews were unable to tip about 40 tonne of organic at Hillingdon due 
to second loads and limitation in drivers’ hours. 
DG reported that he organised for 2 extra loaders on problem rounds, when 
experienced crews pulled out and temporary workers emptied bins.  This system 
allowed all freighters to tip at WLC and none went to landfill last week. 
 
Weeds around tree bases 
JFM reported that litter was to be removed from around tree bases but there was no 

 
 
 
 
 

JR/PB 
 
 
 
 

JR/PB 
 
 

JR/PB 
 
 

Completed 
 
 
 
 

Completed 
 
 
 
 

Information 
 
 
 
 
 
 
 
 

JR/JFM 
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5(b) 
 

5(b)i 
 
 

5(b)ii 
 
 
 

5(c) 

contingency within the contract for weeds to be removed from these locations.  JR 
thought he was wrong and would report back as soon as possible.  JFM agreed to 
continue weeding in these areas until a definitive result was found.  
 
On-going Problems 
 
240L Grey Bins 
No further up-date on next delivery.  Over 600 bins ordered 
 
Weeds 
JFM reported that TP and NP are meeting with CW and IS tomorrow and one of the 
subjects for discussion is how to combat the weeds problem. 
 
For Further Action 
Nothing for discussion this week 
 

 
 
 
 
 
 

Information 
 
 

Information 

 
6. 

 
 
 

6(a) 
 
 

6(b) 
 
 

6(c) 
 
 

6(d) 

 
Corrective Action Plans 
 
New C.A.P.s 
No new corrective action plans. 
 
On-Going Reviews 
None 
 
End Review 
No end reviews 
 
Failures for Forwarding  
No CAPs for forwarding for SMT 
 

 
 
 
 
 
 
 
 
 
 
 
 

. 
 

 
 
 

7(a) 
 

7(a)i 
 
 

7(b) 
 
 

7(c) 
 

7(c)i 
 
 

7(c)ii 
 
 

7(c)iii 
 
 

7(d) 
 
 
 
 

 
Other Specific Issues 
 
Wembley Events 
 
Future Events 
None pending 
 
Special Projects 
Nothing new to report 
 
Gritting and Leafing and Bins 
 
Gritting 
Other than 5(a)viii all grit bins are off the streets. 
 
Leafing 
No new information 
 
Grey Bins 
No new reports 
 
Statistics 
JR apologised and reported that due to increased work load he had no time to 
calculate the weekly statistics for the meeting.  It was agreed that two weeks 
statistics would be acceptable next week. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Information 
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7(d)i 
 
 

7(d)ii 
 
 

7(d)iii 
 
 

7(d)iv 
 
 

7(d)v 
 
 

7(d)vi 
 
 

7(d)vii 

Missed Collections 
No figures 
 
Domestic Refuse 
No figures 
 
Green Box 
No figures 
 
Organic 
No figures  
 
Estate Collections. 
Monthly report 
 
Rectification Points 
No figures 
 
WEEE Collections 
To be produced monthly by TT.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
8. 

 
 
 
 

 
Any Other Matters 
 
No other matters arising  
 

 
 
 

 
9. 

 
 

 
Next Meeting 
 
The next meeting of this group will be held on at 10am on Tuesday 1st July 2008 at 
StreetCare in Brent House. 
 

 

 


