
 StreetCare (StreetScene) / Veolia 
 

Team Leaders / Managers Meeting held at Laxcon Close 
 

Tuesday 17th June 2008 
 

 
No. 

 

 
Item 

 
Action by 

 
1. 

 
Persons Present 
 
John Rymer                 (JR)                   StreetCare – Team Leader 
Mark O’Brien  (MOB)  StreetCare – Team Leader 
Varsha Palm  (VP)  StreetCare – Education Team 
Yvonne Crace  (YC)  StreetCare – Education Team 
Jean Francois Moreau (JFM)  Veolia – Street Cleansing Operational Manager 
Eugene Buckley (EB)  Veolia – Refuse Manager 
 

 

 
2. 

 
Apologies for Absence 
 
Tony Talman  (TT)  StreetCare – Snr. Waste & Env. Officer 
Varsha Palm  (VP)  StreetCare – Education Team 
Costas Malas  (CM)  StreetCare – Recycling  
Raj Chavda              (RC)  StreetCare – Call Centre 
Barry Haralambous (BH)  StreetCare – Call Centre 
Dan Green  (DG)  Veolia – Recycling Manager 
Dave Lynas  (DL)  Veolia – Recycling Manager 
Paul Booth  (PB)  Veolia – Refuse Manage 
 

 

 
3. 
 
 

 
Minutes of Previous Meeting 
 
The minutes of the meeting held on 10th June 2008 were circulated and agreed as an accurate 
record. 
 

 

 
4. 

 
 
 

4(a) 
 
 

4(b) 
 
 

4(c) 
 
 

4(d) 
 
 

4(e) 
 
 

4(f) 
 
 
 

 
Matters Arising 
 
29 Farnborough Close 4(a) 
MOB has been unable to contact resident.  No further action 
 
Station Grove, Alperton 4(c) 
No recent problems.  Monitoring to continue. 
 
Heathfield Park 4(g) 
Monitoring to continue 
 
Carmel Court, Kings Drive 4(h) 
Contact made with BHP.  Believed caretaker problem.  Continue monitoring 
 
Douglas Avenue Car Park 4(i) 
MOB reported an improvement.  Continue monitoring 
 
Gowan Road 4(j) 
JFM to report back next meeting. 
 
 

 
 
 

Completed 
 
 

MOB/JFM 
 
 

JR/JFM 
 
 

MOB/PB 
 
 

MOB/JFM 
 
 

JR/JFM 
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4(g) 
 
 

4(h) 
 
 

4(i) 
 
 

4(j) 
 
 

4(k) 
 
 

4(l) 
 
 

4(m) 
 
 
 

4(n) 
 
 
 

4(o) 
 
 
 

4(p) 
 
 
 
 

4(q) 
 
 

4(r) 
 
 

4(q) 

Temple Road Sweeper 4(k) 
JFM to report back.  Meeting between NE and PH has been arranged 
 
Shredded paper in Organics 4(l) 
Action completed 
 
Bio Sack Deliveries 4(m) 
Bio sack deliveries reported as back to normal after hitch. 
 
Envirobanks 4(n) 
Envirobanks at Northwick Park Hospital emptied. 
 
New Road 4(o) 
Map of Gifford Road location sent to DG and PB. 
 
Mandela Close 5(a)i 
It was agreed that SAR should liaise with BHP re this problem. 
 
Clifford Gardens 5(a)ii 
DL reported that due to the lack of overtaking spaces there are often queues of up to 
22 vehicles behind the organic crew.  To discuss next week for solution. 
 
Grasmere Avenue 5(a)iii 
MOB attended 7am collection.  Crew supervised.  Numbers 9 and 22 were refills.  
Officer reported that he gave advice to residents 
 
8 Forty Avenue 5(a)iv 
EB reported that crew will attend later.  This should resolve the problem of gates 
still being locked. 
 
All Collections 5(a)vi 
There are problems with wrong addresses and roads being shown with wrong 
collection days.  There are also some bio sack areas shown as organic etc and this 
leads to collection problems.  VP awaiting report from Nadine 
 
98 The Avenue 5(a)vii 
Serious contamination or organic bin with glass.  VP to chase up CM. 
 
21c Exeter Road 5(a)viii 
JR reported problem appears to be resolved 
 
Park Avenue, NW2, Fly tip 5(a)xi 
JR reported fly tip under the bridge now cleared 
 
 

JR/JFM 
 
 

Completed 
 
 

Completed 
 
 

Completed 
 
 

Completed 
 
 

DL/JR 
 
 

VP/DL 
 
 
 

Completed 
 
 
 

Completed 
 
 
 

VP 
 
 
 
 

CM/DL 
 
 

Completed 
 
 

Completed 
 

 
5. 

 
 
 

5(a) 
 

5(a)i 
 
 

5(a)ii 
 
 

5(a)iii 
 

 
Problems 
 
New Problem 
 
Northwick Road, Alperton 
MOB reported first 50m not being swept to a Grade A 
 
Clifford Road, Wembley 
MOB reported out standing fly tips. 
 
Burgess Avenue, Fryent 
MOB reported serious weed problem 

 
 
 
 
 

MOB/JFM 
 
 

MOB/JFM 
 
 

MOB/JFM 
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5(a)iv 

 
 

5(a)v 
 
 

5(a)vi 
 
 
 

5(a)vii 
 
 

5(a)viii 
 
 
 

5(a)ix 
 
 

5(a)x 
 
 
 

5(a)xi 
 
 
 

5(a)xii 
 
 
 
 
 

5(a)xiii 
 
 
 

5(a)xiv 
 
 
 
 
 
 

5(a)xv 
 
 
 

5(a)xvi 
 
 
 

5(a)xvii 
 
 
 

 
Lambert Walk, Preston 
.MOB reported Stage One complaint refuse problem. 
 
51 Berkhampstead Road 
MOB reported Stage One complaint GB recycling problem. 
 
13 The Close 
MOB reported Stage One complaint re GB collection.  Items left on driveway after 
collection. 
 
Rear of 305a Neasden Lane 
JR requested refuse crew don’t block the fire escape with bins after collection 
 
Kempe Road, Queens Park 
Request for GB recycling crew to be more careful when returning boxes after 
collection. 
 
57 Longstone Ave 
EB confirmed collections are being completed on Wednesdays 
 
Riffel Road 
JR requested more care when returning grey bins to addresses as access to properties 
are being restricted.  EB agreed to advise crew. 
 
Inconsiderate Driver 
Re contender 829286 confirmed that driver was advised by letter about using mobile 
and showing no respect to other road users. 
 
RTA Emergency Response 
JR reported very poor response by foreman to emergency call out by AS concerning 
Debris on Willesden High Road on 11th June.  JFM asked that in future all such 
requests go to Village Manager and if not available to JFM or N Patterson.  JFM 
was aware of the problem and had taken action. 
 
Grit Bins 
JR reported grit bins still on site at Lechmere Road and Lydford Road.  JFM agreed 
to get them collected immediately. 
 
Sweepers in Gladstone 
In response to a previous request during the week JFM produced list of staffing for 
Gladstone Park (SA1) village for 7th June 2008.  List showed foreman was ANN, 
one HGV driver was ANN, two permanent sweepers were ANN and one temporary 
sweeper failed to attend.  There was a total of 33 operatives shown working that 
day. 
 
Dewsbury Road 
JR asked JFM to thank Helda and Gerald for the good job they completed with JB in 
Dewsbury Road. 
 
Willesden Cemetery 
JR asked if more attention could be given to the roads approaching the cemetery, 
Glebe and Beaconsfield as they are regularly below an acceptable standard. 
 
Warren Way 
VP reported estate bins not getting emptied and that recycling team are complaining 
that they don’t know where Warren Way is.  VP to investigate possibility of a CAP 
if collections don’t improve. 

 
MOB/EB 

 
 

MOB/DG 
 
 

MOB/DG 
 
 
 

JR/EB 
 
 

JR/DG 
 
 
 

Completed 
 
 

JR/EB 
 
 
 

JR 
 
 
 

Completed 
 
 
 
 
 

JR/JFM 
 
 
 

Completed 
 
 
 
 
 
 

Information 
 
 
 

JR/JFM 
 
 
 

VP/DG 
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5(a)xvii

i 
 
 

5(a)xix 
 
 

5(a)xx 
 
 

5(a)xxi 
 
 
 
 

5(a)xxii 
 
 
 
 

5(b) 
 

5(b)i 
 
 

5(b)ii 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5(c) 

 
Roundtree Estate 
VP reported that there were regular missed estate collections on this estate that lead 
to a greater chance of contamination etc. 
 
Staff Details 
VP requested details and phone numbers of foremen for the recycling crews. 
 
First Way, Wembley 
JFM requested what zone this was.  MOB reported a BrentZone One. 
 
Olympic Way 
There was a discussion that Olympic Way is not yet on the cleansing contract 
although it is adopted.  MOB to liaise with JES for details and VO to be sent to 
Veolia and JFM. 
 
Harrod Court, Church Gardens 
This is a residential home and the refuse team are not emptying because the bin 
contains incontinence pads.  This should be a clinical collection and as this is a 
business there should probably be a trade collection   MOB to investigate 
 
On-going Problems 
 
240L Grey Bins 
No further up-date on delivery 
 
Weeds 
JFM reported that he sends weeding resource to IS weekly.  The following is what 
should be on weeding but sometimes there are no shows. 
 
Gladstone Park village  5 
Victoria Rd village  2 
Wendover village  5 
Laxcon Close village  5 
Marsh Rd village  2 
East Lane village  7 
Roe Green village  10 
Total operatives   36 
 
JR reported that where the weeding had taken place the weeds were growing again. 
Maybe the above resource needs to be increased or the resources that are working 
need more supervision. 
 
For Further Action 
Nothing for discussion this week 
 

 
VP/DG 

 
 
 

VP/DG 
 
 

Completed 
 
 

MOB/JFM 
 
 
 
 

MOB/EB 
 
 
 
 
 
 

Information 
 

 
6. 

 
 
 

6(a) 
 
 

6(b) 
 
 

6(c) 
 
 

 
Corrective Action Plans 
 
New C.A.P.s 
No new corrective action plans. 
 
On-Going Reviews 
None 
 
End Review 
No end reviews 
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6(d) Failures for Forwarding  
No CAPs for forwarding for SMT 
 

. 
 

 
 
 

7(a) 
 

7(a)i 
 
 

7(b) 
 
 

7(c) 
 

7(c)i 
 
 

7(c)ii 
 
 

7(c)iii 
 
 

7(d) 
 

7(d)i 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7(d)ii 
 
 

7(d)iii 
 
 

7(d)iv 
 

 
Other Specific Issues 
 
Wembley Events 
 
Future Events 
None pending 
 
Special Projects 
Nothing new to report 
 
Gritting and Leafing and Bins 
 
Gritting 
Other than 5(a)viii all grit bins are off the streets. 
 
Leafing 
No new information 
 
Grey Bins 
No new reports 
 
Statistics 
 
Missed Collections 
JR produced figures and a simple graphical representation that showed missed 
collections since the start of the new financial year. Variations on last week’s 
figures of missed collections. 
 
Domestic Refuse – Decrease noted from 79 to 74 reported missed bins for the last 
two weeks.  This was more than the BVPI target of 42.   
 
Green Box – Decrease noted from 78 to 59 reported missed boxes for the last two 
weeks.  This was above the BVPI target of 31.   
 
Organic – Increase noted from 74 to 90 reported missed organic bins for the last 
two weeks.  This was above the BVPI target of 24. 
 
BVPI of 92 missed per 100,000 collections for all 3 services this week decreased 
from 95 last week.  Target is 40. 
 
Estate Collections. 
Monthly report 
 
Rectification Points 
There was an increase in rectification points this week from 2002 to 3099. 
 
WEEE Collections 
To be produced monthly by TT.  TT is currently working on these figures. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Information 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Information 
 
 

Information 
 
 

Information 

 
8. 

 
 
 
 

 
Any Other Matters 
 
No other matters arising Park Avenue, NW2, Fly tip 5(a)xi 
JR reported fly tip under the bridge not removed since 4th June.  Contender 844375 
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refers. 
 
 

 
9. 

 
 

 
Next Meeting 
 
The next meeting of this group will be held on at 10am on Tuesday 24th June 2008 
at Laxcon Close depot. 
 

 

 


