
 StreetCare (StreetScene) / Veolia 
 

Team Leaders / Managers Meeting 
 

Tuesday 7th August 2007 
 
 

 
No. 

 

 
Item 

 
Action by 

 
1. 

 
Persons Present 
 
Mark O’Brien  (MOB)  StreetCare – Team Leader Central Team 
Nicola Percival  (NP)  StreetCare – Team Leader Recycling 
Jean Francois Moreau (JFM)  Veolia – Street Cleaning Manager 
Dave Lynas  (DL)  Veolia – Recycling Manager 
 
 

 

 
2. 

 
Apologies for Absence 
 
John Rymer  (JR)  StreetCare – Recycling Audit 
Bridie Cahill                  (BC)                   StreetCare – Annual Leave 
 

 

 
3. 
 
 
 
 

 
Minutes of Previous Meeting 
 
The minutes of the previous meeting held on Tuesday 31st July 2007 were previously circulated 
and agreed as an accurate record. 
 

 

 
4. 

 
 
 
 

(i) 
 
 
 

(ii) 
 
 

(iii) 
 
 
 
 

(iv) 
 
 

(v) 
 
 
 
 
 
 

(vi) 
 
 
 

 
Matters Arising from Minutes of 31st  July 2007 
 
Wembley Village 
MOB reported a sustained improvement with good feedback.  Monitoring to continue 
until next meeting 
 
Welsh Harp Problems 
Noticeable improvement.  To continue monitoring 
 
Neasden Lane Waste Transfer Station 
MOB reported that this still needs to improve. JFM said that the Powerflex and the 
AC2000 were on here this morning. 
 
Cygnet Court, Kingfisher Way (5(a)4) 
MOB mentioned that problems were still re-occurring as either bins were not being 
returned to the storage area or spillage left by the crew. 
 
Contrary Cards 
JR delivered a box to Dan Green yesterday. 
 
Rectifications: 
Water Road – needs more regular work 
Queensbury Road – needs more regular work 
MOB stated that this has improved but is still not upto the required standard. 
JFM said this is being done more regularly but he will keep an eye on this. 
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(vii) 

 
 
 
 

 
(viii) 

 
 

(ix) 
 
 
 

(x) 
 
 
 
 
 
 

4(xi) 
 
 
 
 
 
 

4(xii) 
 
 
 
 
 
 
 
 
 
 

4(xiii) 
 
 
 

4(xiv) 
 
 
 

4(xv) 
 
 
 
4(xvi) 

 
 

4(xvii
) 

 
 
 

4(xvii
i) 

 
 
 

Beechworth 
Monitoring to continue 
 
Landau House 
Monitoring to continue 
 
Car Parks 
JF said he had received the information about Salusbury Road Car Park and he 
understood that it should be cleansed every day. 
 
 
 
St Andrews Collections 
MOB met up with Eugene Buckley to ascertain the exact location of the proposed 
yellow lines. 
 
 
 
 Bin and Box Deliveries Time Scale 
Complete. 
 
 
WEEE Collections 
Complete. 
 
 
Kenmere Gardens (service road) 
Flytip. 
 
 
Old North Circular Road (Harrow Road to Ealing boundary) 
Tony Martin has reported that this is improving. Monitoring to continue. 
 
Market Way, Wembley 
Sweeping and flytip removal 
 
Station Grove, Wembley (end furthest from steps) 
Sweeping at Lyon Park Avenue end of road. 
 
Storage of Barrow at Brent House 
Complete. 
 
Masons House  - Replacement of Refuse Container 
PB said that this issue had been rectified on Monday 30th July 2007. 
 
 
Oakington Manor Drive – in front of steps. 
Further monitoring from Anna-Marie- Defontaine 
 
Delivery Times 
PB gave assurances that everything was ok apart from waiting for a large delivery of 
grey 240L bins. 
 
 
Brondesbury Park Ward 
No further information passed over from BC. PB said he’d received no complaints and 
wasn’t aware of any problems since the last meeting. He further stated that Chambers 
Lane has always been a problem area. 

BC/PB 
 

 
 

BC/PB 
 
 

Completed 
 
 
 
 
 

Completed. 
 
 
 
 

Completed. 
 

 
 

Completed. 
 
 
 

Completed. 
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Completed. 
 
Completed 

 
 

Completed 
   

 
 

Completed 
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4(xviv
) 

 
4(xx) 

 
 

 
 

4(xxi) 
 
 

4(xxii
) 
 
 
 

4(xxii
i) 
 

 
 
 

WEEE Collections 
Completed. 
 
Drop Off Points for Recycling 
DG mentioned drop of points for recycling. He wants to explore the option of dropping 
off bulk sacks at pre-arranged points. This is to be explored at a further meeting. 
 
Advance Roadworks Information 
DG asked for advance information of roadworks to help refuse crews. 
 
21 Barn Rise – completed. 
 
 
 
20 Linthorpe Avenue – completed. 
 
 
 
 

 
 
 
 
DG/NP 
 
 
 
Completed. 
 
Completed 
 
 
 
Completed 

 
5. 
 
 
 
 

 
 
 
 

5(a) 
 
 

5(b) 
 
 

5(c) 
 
 

5(c)1 
 
 
 
 

5(d) 
 

 
 

6 
 
6(a) 
 
6(a)i 
 
 
 
 
 
 
 
 
 
 
 

 
Refuse Issues 
 
 
Household Residue Waste 
No new information. 
 
Bulky Refuse 
No new information 
 
Bin, Box & Compost Delivery and Fridge Collections 
 
28 Church Road – Wilmott Dixon site 
MOB – only 5 bins out of 32 delivered to site and problem going on for months. 
Passed to JFM to pass to PB. 
 
 
 
WEE Collections 
No new information. 
 
 
Recycling Issues 
 
Green Box 
 
Crew to deliver green boxes to the following houses because residents putting waste 
out in plastic bags. NP to put on contender but record as “No further action”. 
 
27 Beverley Drive 
12 Brinkburn Close 
42,36,34, Brinkburn Gardens 
20 Dryburgh Gardens 
109,111,113,115,117,120, Girton Avenue 
21 Halford Close 
96, 109, 117,133, 141, 145, Sandhurst Road 
42,49, Tewkesbury Gardens 
4 Whitby Gardens 

 
 
 
 
 
 

 
 
 
 
 
 
 

PB/BC 
 
 
 
 
 
 
 
 
 
 
 
 

NP 
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6(a)ii 
 
 
 
 
6(b) 
 
6(b)i 
 
 
 
 
 
6(b)ii 
 
 
 
 
6(b)ii
i 

62,68, Winchester Avenue 
 
Re-beat of Collection Rounds 
DL said this will be live on the 17th September. 3 stickers passed over with different 
wording. NP to speak to CW about preferences. DG to discuss with TP and CW how 
information reaches residents. 
 
Green Bin 
 
29a Victoria Road. Resident in basement flat, are serious about recycling, but have to 
bring onto public highway for collection. Invariably, by the time the RCV arrives, 
passers by have contaminated the bin. NP asked if crew can remove any small 
contamination. DL said he would speak to the crew but could not guarantee that 
contamination will be removed. 
 
25 Sunningdale Gardens 
Resident has requested another 6 bins for communal gardens. NP asked DL where the 
best bin location was for collection. DL replied that if one bin was being cleared 
successfully then the extra bins should be left with this one. NP to speak to resident  
 
277 Ealing Road 
Another missed collection has led to a Stage 2 complaint – DL to monitor. 
 

 
 
 
DG/CW 
 
 
 
 
 
 
DL/NP 
 
 
 
 
 
DL/NP 
 
 
 
 
DL/MOB 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6(b)i
v 
 
 
 
 
 
6(b)v 

 
 
 
 
 

6(b)v
i 
 
 

6(b)v
ii 
 
 
 
 
 
 
 

6(b)v
iii 
 
 
 

6(b)i
x 
 
 

7 Drayton Road 
DL query about 1,000 rectification points has been passed to the Wednesday senior 
management Brent/Veolia meeting. 
 
 
 
West London Composting 
DL said that Harefield rejecting “wet” loads of organic waste is still a serious problem. 
MOB and NP agreed that this is a serious problem and we need to explore the 
possibility of spot checks at Harefield as there is nothing that we, or Veolia, can do 
about this operationally on the ground.  
 
Contamination Stickers 
DG said Veolia were nearly out of stock. Stickers delivered.  
 
 
Enforcement Pilot 
 
Organic Enforcement Scheme 
DL - nearly out of storage space for removed organic bins. Veolia to arrange further 
storage capacity. 
 
 
 
 
Queens Park Event Day – 9th September  
NP asked if some bins could be delivered. DL suggested that PB deliver bins and 
remove full. These would then be emptied at the depot. NP will ask Yvonne Crace to 
speak to PB about this. 
 
Communication 
DL requested that all issues be out through contender in the first instance. If urgent, DL 
requested that Ward Officers speak with one member of Veolia staff because work is 
being duplicated due to text, phone calls, and contender entries being sent.  Ward 
Officers asked to log who they spoke to on contender so when this is printed off at 
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6(b)x 
 
 
 
 
 
 
 
 
 
 
 

 
6(c) 

 
 
 

6(d) 
 
 

6(e) 
 
 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 

 
 
 

 
 

Alperton, Veolia staff are aware that a phone call/ text message has taken place. 
 
MOB replied that this is what should be happening, and what normally happens, as 
officers should phone a Veolia Manager as well as logging work on contender. 
 
 
Advance Notification of Roadworks 
 
MOB spoke to Trevor Hulin (in charge of statutory works): 
 
Enterprise – no chance of getting advance information of roadworks 
 
Thames Water – same as above. 
 
Murphys – will be supplying weekly updates of roadworks and the last two weeks have 
been sent to Veolia. 
 
 
 
Bring Banks 
No new information 
 
 
Estate Banks 
No new information 
 
Schools 
No new information 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Completed. 
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7. 
 
 
 

 
 
 

7(a) 
 

7(a)1 
 
 
 
 

7(a)2 
 
 
 
 
 

7(a)3 
 
 
 

7(a)4 
 
 
 

 

 
Street Cleaning Issues 
General Street Cleaning 
 
Ilex Road 
JFM produced photographs showing clean street. This was completed yesterday. 
 
 
 
Willesden Green Ward 
No new information on this problem. 
 
 
 
Dudden Hill and Dollis Hill. 
JFM has agreed that two small mechanicals will be used in this village – if one small 
mechanical breaks down then the Euromec AC2000 will sweep Neasden Lane. Further 
monitoring needed as mechanical breakdowns severely impact on Veolias ability to 
keep Dudden Hill and Dollis Hill clean; Veolia sweeping beats are predicated upon the 
fact of small mechanical sweepers helping out and reinforcing the manual sweepers. 
Manual sweepers cannot cope without these mechanicals. 
 
RTA Photos 
JFM replied that notification had been received from Dennis Lewis. 
 

 
 
 
 
 
 

Completed 
 
 
 
 

BC/JFM 
 
 
 
 
 

MOB/JFM 
 
 
 
 
 
 

JFM 
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7(a)5 

 
 

7(a)6 
 
 
 
 
 
 

7(a)7 
 
 
 
 
 
 

 
 
7(a)8 
 
 
 
 

 
7(b) 

 
 

7(c) 
 

7(c)1 
 
 
 
 

 
Britain in Bloom Route 
Good feedback from this – passed onto JFM. 
 
Car Park(s) in Dudden Hill 
MOB – Church Road Car Park and Neasden Shopping Area Car Park are being not 
being cleaned to the contractual standard. Handed JF a copy of the “Car Park” section 
of the contract and said that cleansing should take place between 6am and 7.30am. 
Further monitoring needed. 
 
Dudden Hill  
MOB mentioned the following: 
 
1)Sweeping bags left on road past contractual rectification time.  
2)Sweeper for Normanby and Mulgrave Road failing to clean footbridge leading to 
Lancaster Road 
3)Brenthurst road regularly does not receive the scheduled sweep. 
4) Bermans Way and Leeland Way poor for detritus. 
 
Fryent  
MOB raised the issue of lack of pavement mechanical sweeper (or driver) for 
Kingsbury Road 
 
 
 
Leafing 
No new information 
 
Gritting 
 
Checking of Grit Bins 
MOB requested that feedback on the stacking of grit bins be given by the next meeting. 
No new information on this. 

 
Completed. 

 
 
 

MOB/JFM 
 
 
 
 
 
 
 
 
 

MOB/JFM 
 
 
 
 

JR/JFM 
 
 
 
 
 
 
 
 
 
 

BC 

 
8. 

 
 
 

8(a) 
 

8(a)1 
 
 
 

8(a)2 
 

 
 
 

8(b) 
 

8(b)1 
 

 
8(c) 

 
8(c)1 

 
Other Issues 
 
Wembley Events 
 
Recent Events 
Positive feedback on this Special Event - FA Charity Shield on 5th August. Crowds 
dispersed well; good cleansing; and no problems by the end of the night. 
 
Next Events 
Football on 22nd August. Resources to be decided by IS. 
 
 
 
On Street Recycling 
 
 On Street Recycling 
No new information. 
 
Special Projects 
 
Ace Café Project 

 
 
 
 
 
 

Information 
 
 
 
 
 
 
 
 
 
 

Information 
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8(d) 
 

8(d)1 
 
 

8(d)2 
 
 

8(d)3 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 

No new information. 
 
Statistics 
 
Missed Collections 
No new figures produced this week. 
 
Rectification Points 
No new figures produced this week. 
 
Performance Framework  
No new information this week. 

Information 
 
 
 
 

Information 
 
 

Information 
 
 

Information 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

9. 
 
Date of Next Meeting 
 
The next meeting will be held at 10am on Tuesday 7TH August 2007 in the meeting room in 
StreetCare on First Floor West, Brent House, and 349 – 357 High Road, Wembley, HA9 6BZ. 
 

 

 


