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StreetCare (StreetScene) / Veolia 
 

Team Leaders / Managers Meeting 
 

Date Tuesday 12th December 2006 
(Moved from 5th December at Request of Veolia) 

 

 
No. 

 

 
Item 

 
Action by 

  
1. 

 
Persons Present 
 
John Rymer (JR)  StreetCare - Team Leader West 
Mark O’Brien (MOB)  StreetCare - Team Leader Central 
Paul Booth (PB)  Veolia  – Domestic Refuse 
Keith Evans (KE)  Veolia – Street Cleaning 
 
Apologies 
 
Bridie Cahill  (BC)  StreetCare - Team Leader East. 
    Tornado clear-up in Kensal Rise 
 

 

 
2. 

 
Minutes of previous Meeting 
 
The minutes of previous meeting held on 23rd November 2006 were 
distributed and agreed as correct. 
 

 
 
 

All 
Complete 

 
3. 

 
Agenda (Fixed) 
 
Nick Patterson and Ian Stewart had been emailed and spoken to 
concerning the details for the fixed agenda.  It was decided to leave 
this issue to those at the meeting to devise their own agenda ready 
for April 1st at the start of the new contract. 
 
JR agreed to prepare a sample agenda to be discussed and finalised 
in the New Year. 
 

 
 
 

All 
 
 
 
 

JR 

 
4. 

 
Matters Arising from Minutes of 23rd November 
 
(i) Litter Picking – Wembley High Road (MOB) 

KE and MOB were happy with the work of the sweeper 
after being re-instructed and monitored by MM and MOB 
 

(ii)  Sweepers signing in at Brent House(MOB) 
Still awaiting arrangements to be finalised with Brent 
House management. 
 

 
 
 

Complete 
 
 

  
 
 

MOB/KE 
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(iii)  Crew not returning Wheeled Bins(BC) 
BC to continue monitoring and report back at next meeting.  
PB stated no problems reported by Officer or BC 
 
 

(iv) Mechanical Sweepers (MOB) 
Completed. 
 
There was a brief discussion around the positives and 
negatives of the suggested small mechanical sweepers 
demonstrated last week that may be used on the new 
contract. 
 

(v) Traffic Islands(MOB) 
MOB reported excellent work on Brentfield.  Manor Road 
still outstanding.  
 

(vi) Refuse Collection at Beechcroft – BC 
Awaiting report from BC at next meeting 
 

(vii) Leafing Crews - v – Beat Sweepers - BC 
Leafing now completed 
 

(viii) Litter Bins – BC 
KE reported the new procedures are in place and he will 
monitor effectiveness. 
 

(ix) Harlesden and Acton Lane Beats – BC 
KE suggested that now that the leafing season had ended 
monitoring to be continued to see if there is any 
improvement 
 

(x) NCRd Adjacent Road – MOB 
This work is now being completed within the NCR 
schedule.  MM continues to monitor. 

 

5.(a) Roundwood Sweeper - BC 
The sweeper had a personal problem on the day in question 
and the foreman let him leave work for an hour to help 
resolve it.  All confirmed 

 
5.(f) Olympic Square sweeping – MOB 

MOB reported that everything is working OK.  To be 
monitored. 
 

5.(h) 44/46 Litchfield Gardens - BC 
The crew have been advised and are now complying. 

 

 

 
 

BC/PB 
 
 
 
 

Completed 
 
 
 
 
 
 
 

MOB/KE 
 
 
 

BC 
 
 
 

Completed 
 
 
 

KE 
 
 
 

KE/BC 
 
 
 
 
 

KE/MOB 
 
 
 
 

Completed 
 
 
 
 

Completed 
 
 
 

Completed 
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5.(i) 54 Hazledene - BC 
Bin now moved. 

 
5.(j) High Street, Harlesden - BC 

Road works completed. 

 
5.(k) Trade Problems - KE 

• Trade waste from Westminster businesses in 
Kilburn Lane is being left on Brent side for collection.  
Brent’s clear all policy isn’t reciprocated by Westminster.  
BC to investigate. 
 
• There is a similar problem at Cricklewood 
Broadway with dumping of trade waste, mainly from 
Camden businesses (60 bags the other morning).  BC to 
investigate. 

 
5.(l) New Contract - JR 

Proposed preferred contractor accepted by full council on 
27th November. 

 
5.(m) Meetings Frequency - JR 

To continue every two weeks and start weekly meetings in 
March prior to the start of the new contract. 

 
5.(n) Highways Maintenance Programme - JR 

JR briefly explained extra funding for the Highways 
Maintenance Project with specific reference to BV199 
problems. 

 
5.(o) BV199 Presentation - JR 

JR offered to complete a presentation concerning BV199 
and how it all works.  To take place at the next meeting at 
Brent House with the suggestion that Ward Officers and 
Veolia Managers could attend if felt appropriate to assist in 
their understanding of the national standards. 
 

 
Completed 

 
 

Completed 
 
 
 
 

KE/BC 
 
 
 
 

KE/BC 
 
 
 
 
 

Completed 
 
 
 
 

Completed 
 
 
 

Completed 
 
 
 
 

JR 
Awaits 

 
5.  

 

New Items 
 
(i) Regent Court, Sudbury Ave - JR 

JR arranged with EB for the crew to continue collection 
until the New Year as described: - 
 
The freighter to reverse along the private service road as far 
as the bend and stop.  The crew to collect the bins and 
wheel them 30 to 40 metres to the refuse cart empty them 
and then return the bins to the point of collection. 
JR and EB to meet residents to arrange more permanent 
solution. 

 
 
 
 
 

JR/PB 
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(ii) Welsh Harp Ward - MOB 

There are streets where there is excessive grass and weeds 
in Parkfields Avenue, Perth Avenue, Glenwood Avenue, 
Kinloch Drive, Rannock Avenue, Winston Avenue and 
surrounding areas.  The deep cleansing crew will be there 
soon and this should all be completed by end of December.  
We need to ensure that the streets are kept to an acceptable 
standard after the deep clean. 
 

(iii)  Monks Park – PB 
The refuse crew have lost the key to the flats at Monks 
Park j/w Harrow Road.  Normally the crew have keys and 
duplicate sets are kept in the office.  The duplicate set is 
missing.  Request for StreetCare to obtain another set of 
keys. 
 

 
 

MOB/KE 
 
 
 
 
 
 
 
 
 

PB/MOB 

 
6. 

 
Next Meeting 
 
The next meeting to be held on Tuesday 9th January at 10am in the 
StreetCare Meeting Room. 
 

 
 
 

All 

 
 


