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StreetCare (StreetScene) / Veolia 
 

Team Leaders / Managers Meeting 
 

Date Thursday 23rd November 2006 
(Moved from 21st November at Request of Veolia) 

 

 
No. 

 

 
Item 

 
Action by 

  
1. 

 
Persons Present 
 
John Rymer (JR)  StreetCare - Team Leader West 
Bridie Cahill (BC)  StreetCare - Team Leader East 
Mark O’Brien (MOB)  StreetCare - Team Leader Central 
Paul Booth (PB)  Veolia  – Domestic Refuse 
Keith Evans (KE)  Veolia – Street Cleaning 

 

 
2. 

 
Minutes of previous Meeting 
 
The minutes of previous meeting held on 7th November were 
distributed and agreed as correct. 

 
 

All 
Complete 

 
3. 

 
Agenda (Fixed) 
 
It was noted that this meeting was to have a fixed agenda supplied 
by StreetCare and Veolia Operational Managers.  This agenda 
hasn’t been finalised.  Meeting to continue as first meeting. 

 
 
 

IS/NP 

 
4. 

 
Matters Arising from Minutes of 7the November 
 
(i) Litter Picking – Wembley High Road (MOB) 

KE agreed that barrow beat is using litter picker.  This is 
only for ‘topping up’ during heavy footfall times.  The road 
is swept first thing in morning.  All agreed that sweeping 
with platform broom during lunch-times was difficult due 
to footfall.  KE will get supervisor to supply swish broom 
to use.  MOB to monitor and report next meeting. 
 

(ii)  Sweepers signing in at Brent House(MOB) 
Using a signing in and off form at Brent House may create 
a problem with the trade unions. The use of a form to sign 
for equipment daily maybe the answer.  To be investigated 
further with senior Veolia manager for guidance. 
 

(iii)  Crew not returning Wheeled Bins(BC) 
PB has instructed D10 and D11 crews.  BC has noticed an 
improvement.  Will continue to monitor. 
 
 

 
 
 
 
 

MOB/KE 
 
 
 
 
 
 
 

KE 
 
 
 
 
 

BC/PB 
 
 
 



JR/MEETING – Veolia and SC Team Leaders – 2006 - 11 – 23rd Nov 2

(iv) Mechanical Sweepers (MOB) 
KE stated that there were maintenance problems with the 
mechanical sweepers due to extended use.  Several 
operatives being trained on the C40 to ensure sufficient 
manpower. 
 
All mechanical sweepers operational today except the 525 
that has ongoing problems.  Engineer should complete 
repairs by Friday. 
 
The leaf fall is causing slight operational problems as the 
leaves mean more trips to empty the machines, hence less 
time sweeping. 
 

(v) Traffic Islands(MOB) 
KE reported that the traffic Islands on the A404 from 
Wembley to Brentfield were done on Sunday.  To be 
checked. 
 
Conduit Way and Brentfield were dug out last week.  MOB 
stated problems are the ends of the islands and not the 
stretches parallel to the kerb lines. 
 
MOB has noticed general improvement. 
 

(vi) Refuse Collection at Beechcroft – BC 
Cllr enquiry concerning additional refuse collection.  PB 
agreed to change collections from Tues and Thursday to 
Monday and Fridays as most of the refuse comes out at the 
weekends. 
BC to monitor and report back. 
 

(vii) Leafing Crews - v – Beat Sweepers - BC 
KE reported that all staff had been sent memos regarding 
beat sweepers ignoring streets when they are also being 
cleaned by leafing crews. 
KE will monitor and report back. 
 

(viii) Litter Bins – BC 
KE has initiated new procedure for removing damaged 
litter bins.  The pick-up crew or barrow beat will inform 
Veolia office who will then inform Ward Officer.  Ward 
Officer will then visit site and complete request for new bin 
if appropriate. 
 

(ix) Harlesden and Acton Lane Beats – BC 
All agreed that these beats were too large.  KE is arranging 
for Nicoli to deploy leafing crew to assist once a week on 
adhoc days. 
KE also put additional sweeper (6 hours) for Saturday.  BC 
will monitor. 
 

 
KE 

 
 
 
 

Info 
 
 
 

Info 
 
 
 
 
 

MOB 
 
 
 

KE/MOB 
 
 
 

Info 
 
 

PB/BC 
 
 
 
 
 
 
 

KE 
 
 
 
 
 

All/KE 
 
 
 
 
 
 
 

BC/KE 
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(x) NCRd Adjacent Road – MOB 
KE arranged for the NCR sweeping crew to clean this road.  
MOB will explain to Gary Pike the problem with the shrub 
bed. 

 

 
MOB/KE 

 
5.  

 
New Items 
 
(a) Roundwood Sweeper - BC 
 BC mentioned that the sweeper in Roundwood was taking 
 two breaks every day.  KE will investigate and report back. 
 
(b) Manor Close - JR 

JR asked KE to thank crews for excellent work on the 
recent pilot to give Manor Close a proper deep clean.  The 
ward officer and residents appreciated the effort. 
 

(c) Crawford Avenue - JR 
JR wanted KE to be aware of the problem and the ongoing 
complaint regarding the sweeping of the leaves. 
 

(d) Ms Kwofie – Insurance Claim - JR 
Briefly discussed.  Aware that insurance companies are 
dealing and no further action can be taken by StreetCare or 
Veolia at this time. 
 

(e) Letter from Resident - MOB 
MOB passed a letter praising one of the sweepers to KE.  
KE to ensure thanks passed to sweeper. 

 

(f) Olympic Square sweeping – MOB 
MOB described the newly adopted area of Olympic Square 
needed to be cleaned.  Details were passed to KE. 
StreetCare Admin Manager to complete variation order. 
KE/MOB and Lee to meet on site. 
 

(g) Wrottesley Road - BC 
BC complimented the sweeper for the condition of 
Wrottesley Road.  It looked as if the deep cleaning crew 
had swept the street not just the barrow beat. 
 

(h) 44/46 Litchfield Gardens - BC 
BC asked for the refuse crew to return the bins onto the 
property after emptying.  PB to instruct crew. 
 

(i) 54 Hazledene - BC 
Bin at 54 still not moved.  PB to arrange 
 
 
 

 
 
 
 

BC/KE 
 
 
 

Info 
 
 
 
 
 

Info 
 
 
 

Info 
 
 
 
 
 

Info 
 
 
 
 

MOB/KE 
 
 
 
 
 

Info 
 
 
 
 

PB 
 
 
 
 

PB 
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(j) High Street, Harlesden - PB 
Traffic problems are causing collection issues by Tubbs 
Road.  Late team (Rudi) are currently emptying the 2 
Chamberlayne bins. 
 

(k) Trade Problems - KE 

• Trade waste from Westminster businesses in 
Kilburn Lane is being left on Brent side for collection.  
Brent’s clear all policy isn’t reciprocated by Westminster.  
BC to investigate. 
 
 
• There is a similar problem at Cricklewood 
Broadway with dumping of trade waste, mainly from 
Camden businesses (60 bags the other morning).  BC to 
investigate. 
 

(l) New Contract - JR 
 JR reported that the new contract was being put to the full 
 Council on Monday 27th November. 
 
(m) Meetings Frequency - JR 

JR informed meeting that after 1st April these meeting will 
need to be every week.  Suggested that this be discussed in 
the new year so we can start prior to commencement. 
 

(n) Highways Maintenance Programme - JR 
JR briefly explained extra funding for the Highways 
Maintenance Project with specific reference to BV199 
problems. 
 

(o) BV199 Presentation - JR 
JR offered to complete a presentation concerning BV199 
and how it all works.  To take place at the next meeting at 
Brent House with the suggestion that Ward Officers and 
Veolia Managers could attend if felt appropriate to assist in 
their understanding of the national standards. 
 

 
BC/PB 

 
 
 
 
 

BC 
 
 
 
 
 

BC 
 
 
 
 
 

JR 
 
 
 
 

All 
 
 
 
 

Info 
 
 
 
 
 

JR 
 
 
 
 

 
6. 

 
Next Meeting 
 
The next meeting to be held on Tuesday 5th December from 9am to 
10am in the StreetCare Meeting Room. 
 

 
 
 

All 

 
 


