Waste Services Contract

Brent — Veolia Managers’ Meeting

28 October 2010

ATTENDEES

Chris Whyte (CW); Neal St Lewis (NSL); John Rymer ( JR); Mark O'Brien (MOB); Fabrice Bouchon (FB);
JF Moreau (JFM); Dave Lynas (DL);

MATTERS CARRIED FORWARD
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Veolia to implement annual Leafing Programme from Monday 25" October. DONE

NI195 T2 survey now completed — results awaited from Keep Britain Tidy Group WAITING
Veolia to undertake cleansing operation on Ealing Road — Divali Festival. Agreement to
charge to Event Davy cleansing as it coincides with a Stadium event. ARRANGED

Bulky Waste collections operating well. No further meetings required. INFO

Veolia to commence winter operation from 1 November. ARRANGED

All grit bins to be installed from w/c 25 October. ARRANGED

Veolia to confirm all gritters are mechanically sound. ARRANGED

Veolia to instruct crews regarding proper return of bins ONGOING

ACTIONS
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Gritters to be checked. JFM

Christmas collections confirmed as NO CHANGE — Monday — Friday.
Check with WLWA re tipping green waste at Twyford. DL

All grit bins to be filled from w/c 1 November. JEFM

Divali arrangements confirmed. Costs to be charged to event cleansing.FB
Rugby arrangements on Boxing Day discussed.

Veolia to provide costs for Christmas day cleansing service.JEM

Veolia to make arrangements for North Circular cleansing.JEM

Priority given to Park Royal underpass.JEM

WASTE & RECYCLING REVIEW
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Veolia to provide redundancy criteria regarding street cleansing savings. AWAITED
Veolia confirm Zone 5 cleansing savings can be brought forward to mid-February FB
Veolia confirm 8 of 10 organic vehicles can be modified to meet emissions legislation. Still
need to replace 2.

NEXT MEETING: 4 November 2010 9.30am Brent House




