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StreetCare (StreetScene) / Veolia 

Team Leaders / Managers Meeting held at Laxcon Close 

Tuesday 2
nd

 September 2009 

 

No 

 

 

Item 

 

No. 

 

 

1. 

 

Persons Present 

 

John Rymer                 (JR)         StreetCare – Team Leader 

Mark O’Brien  (MOB) StreetCare – Team Leader 

Jean Francois Moreau (JfM) Veolia - Street Cleansing Operational Manager 

Steve Speller  (SS) Veolia – Recycling Environmental Manager 

 

 

 

2. 

 

Apologies for Absence 

 

Michael Minogue (MM) Veolia - Recycling Environmental Manager 

Eugene Buckley  (EB) Veolia - Refuse Environmental Manager 

Paul Booth  (PB) Veolia – Senior Refuse Manager 

Dave Lynas  (DL) Veolia – Senior Recycling Manager 

Helder Branco  (HB) Veolia – Laxcon Close Village Manager 

 

 

 

3. 

 

 

 

Minutes of Previous Meeting 

 

The minutes of the meeting held on 25
th

 August 2009 were circulated prior to 

and at the meeting and were agreed as an accurate record. 

 

 

 

4. 

 

 

 

 

 

 

4(a) 

 

 

 

 

 

4(b) 

 

 

 

 

4(c) 

 

 

 

 

 

Matters Arising 

 

 

Unfinished Villages 4(a) 

JfM reported that there had been a couple of enquiries from LBB 

Planning dept that were quickly responded to. 

JfM also reported a need to re-site Wendover Road and Roe Green 

due to the lack of facilities 

 

Meath Court, Buck Lane, Fryent 4(b) 

MOB reported that he was awaiting feedback from BHP after meeting 

on 6
th

 August as the Housing officer had been on holiday and was due 

back today. 

  

Notting Hill Carnival Clean Up 4(c) 

JR reported that the ‘clean up’ went well on Tuesday morning and 

that KE reported Monday morning also went well.  JR asked JfM to 

thank those involved for their hard work. 

 

 

 

 

 

JfM, JR  

 

 

 

 

 

MOB / EB 

 

 

 

   

Completed 
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4(d) 

 

 

 

4(e) 

 

 

 

 

 

 

4(f) 

 

 

4(g) 

 

 

 

4(h) 

 

 

4(i) 

 

 

 

 

4(j) 

 

 

 

4(k) 

 

 

 

 

 

4(l) 

 

 

4(m) 

 

 

4(n) 

 

 

 

 

4(o) 

 

 

 

North Circular Road, Whole length 4(e) 

JR awaiting response from TfL for future dates of nearside lane 

closures. 

 

24 Lancelot Crescent, Wembley Central 4(g) 

MOB reported that there was a problem last collection day when the 

bin was not returned properly and was left out after the collection.  

The collection will continue to be monitored and if there are any 

more failures than it maybe necessary to consider discussing a 

corrective action plan. 

 

Speak Easy Pub, Harrow Rd, Tokyngton 4(j) 

JfM will report back to the next meeting. 

 

38a Craven Park, Stonebridge 4(n) 

JR reported the collection was reported as being completed properly 

for the last two weeks.  Contender 993302 refers. 

 

21A Chandos Road, Dudden Hill 4(o) 

Awaiting report back from PB. 

 

Holmstall Parade, Queensbury 4(p) 

MOB reported no further reports of bags being thrown down from 

the balcony.  Matter appears resolved and can be shown as 

completed at this time 

 

One Tree Park Entrances, Alperton 4(t) 

MOB reported that the cleaning has been OK for the last few weeks.  

Monitoring to continue for the time being. 

 

Griffin Close, Dudden Hill 4(u) 

JR reported that he met with the supervisor, caretaker and Eugene on 

site last week.  There was a frank discussion.  JR checked the 

collection on Thursday and found it completed properly.  To be 

checked for the next couple of weeks 

 

Maybank Avenue, Sudbury 4(w) 

MOB reported things are better when last inspected. 

 

WEEE Tonnages 4(x) 

JR still preparing information 

 

34 Brownlow Road, Harlesden 4(z) 

JR reported abuse by crew to female resident and child.  Email sent to 

PB for investigation and awaiting report from PB.  Awaiting feedback 

from PB.  Contender 988625 

 

20B Rainham Road, Queens Park 4(aa) 

JR reported collections were recorded as completed properly for the 

past two weeks.  Contender 991758 and 993952 refer. 

 

JR/JfM 

 

 

 

MOB 

PB/DL 

 

 

 

 

 

MOB/JfM 

 

 

JR/PB 

 

 

 

JR/PB 

 

 

Completed 

 

 

 

 

MOB/JfM 

 

 

 

JR/PB 

 

 

 

 

 

MOB/JfM 

 

 

JR 

 

 

JR/PB 

 

 

 

 

JR/PB 
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4(p) 

 

 

 

4(q) 

 

 

 

 

 

Stonebridge Park, Stonebridge 5(a)i 

JR reported bins left on footway and some that were returned were 

blocking the front path.  Awaiting feedback from EB and SAR. 

 

19a Larch Road, Mapesbury 5(a)ii 

SS reported that he visited the address and saw about 10 bags of 

what appeared to be garden waste in the front garden in black sacks.  

He tried twice to get the occupier to answer the door without success 

and left his contact details through the letter box. 

 

JR/PB 

 

 

 

JR/DL 

 

 

 

 

5.  

 

5(a) 

 

5a(i) 

 

 

 

 

 

 

 

 

 

5a(ii) 

 

 

 

 

 

5a(iii) 

 

 

 

5a(iv) 

 

 

 

 

5a(v) 

 

 

 

 

 

5a(vi) 

 

 

 

 

 

Problems 

 

New Problems 

 

Sweepers Bags, Harlesden 

JR passed copies of emails and photos of problems caused 

throughout Harlesden Ward by sweepers’ bags not being picked up 

promptly throughout August.  Some bags are being left for 24 hours 

before being collected and this is unacceptable and causing 

significant problems regarding attracting fly tipping and spilt litter. 

This will be monitored and if problem continues then there will be a 

need to discuss a corrective action plan to resolve the problem.  JfM 

will speak to DC and KE regarding this problem. 

 

57, Cranhurst Road, Mapesbury 

JR handed a set of emails from an elderly resident to SS regarding 

how the recycling bins are returned to the property after collection.  

They are often left in the middle of the driveway or out on the 

pavement.  It was agreed to monitor the problem. 

 

2 Riffel Road, Dudden Hill 

MOB reported the missed collections of all three waste streams.  SS 

reported that the foreman was checking this today. 

 

114 Oakington Manor Drive, Tokyngton 

MOB reported missed clinical waste collection at this address.  In the 

absence of Nadine AB was informed.  The problem was sorted this 

week but will be monitored for any future problems. 

 

Bin for NCRd Collections, Welsh Harp 

MOB reported a problem with the storage location of the bin used for 

Waste collections on the north side of the NCRd.  There was a 

discussion and MOB will personally check the location for safety and 

respond to JfM. 

 

Jubilee Heights, Mapesbury 

SS reported a problem with collections at Jubilee Heights.  There is 

currently construction work ongoing and the access to the bins is 

restricted by builder’s material.  JR will ask PH to visit and try to 

resolve the matter. 

 

 

 

 

 

JR/JfM 

 

 

 

 

 

 

 

 

 

JR/DL 

 

 

 

 

 

JR/DL 

 

 

 

MOB/NA 

 

 

 

 

MOB/JfM 

 

 

 

 

 

JR/DL 
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5a(vii) 

 

 

 

 

 

 

 

 

 

 

5a(viii) 

 

 

 

 

 

 

 

 

 

 

 

 

 

5a(ix) 

 

 

 

 

 

 

 

 

 

 

 

5a(x) 

 

 

 

 

 

 

 

 

 

5a(xi) 

 

 

 

Disposal of Leaves 

SS and JfM asked if the leaves collected during leafing could be taken 

to W L Composting as there had been no figures forthcoming about 

them being recycled. 

JR explained that W L C was rejected last year due to oil/petrol 

contamination so hence they were recycled through another outlet.  

The reason for no tonnages being shown is probably because they 

were integrated with other organic recycling figures at Twyford.  JR 

agreed to check with TT if WLC could be used and if the figures for 

last year were available.  

 

Gibbins Road Footpath 

JfM wanted the above public footpath entered onto the contract 

along with any other paths and alleyways that were not on the 

original list of seven.  JR explained that this matter was in discussion 

at StreetCare and hoped to be resolved within the next couple of 

weeks. 

JfM stated that unless it was included in the contract then it wouldn’t 

be cleaned as extra operatives are deployed to do work not in the 

contract to the detriment of other areas. 

JR stated that he thought that this matter was resolved by IS with TP 

but will check.  JR and MOB agreed that there was a need to ensure 

that all streets and paths for cleaning are documented within the 

contract or added on as variations. 

 

New Village Managers 

JfM reported that he had received emails from Client Officers 

concerning the new delegation of responsibilities amongst the Village 

Managers. 

JR explained that all Officers were aware that the contract speaks of 5 

Village Managers and although there have been 7 at some times 

StreetCare as the Client can only insist on 5 as stated in the contract.  

The Ward Officers should be aware of this and the emails were 

probably sent to make JfM aware of the possible problems that could 

arise from only one Manager covering over 5 busy Wards.  JR will 

ensure that Officers are aware of what is in the contract specification. 

 

Sack Collections in Kenton Road 

JfM stated that refuse bins had been removed and once-a-day sack 

collections were instructed in Kenton Road whilst JfM was away.  

MOB explained that bins used for these flats above shops were 

causing fly tipping problems and after investigation it was decided 

that this was the best way of reducing the fly tipping.  The residents 

were informed that all waste must be out by 7am. 

JfM stated that he hadn’t been consulted about this change and was 

receiving rectification notices for fly tipping.   

 

Emails about Weeds 

JfM produced a copy of an email listing over 50% of the streets in one 

Ward that needed weeding.  He thought this was unreasonable as it 

regularly occurs that for sometime nothing is heard and then a long 

JR/DL 

 

 

 

 

 

 

 

 

 

 

JR/MOB 

JfM 

 

 

 

 

 

 

 

 

 

 

 

 

JR/JfM 

 

 

 

 

 

 

 

 

 

 

 

MOB/JfM 

 

 

 

 

 

 

 

 

 

Discussion 
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5a(xii) 

 

 

 

 

 

 

5(b) 

 

 

5(c) 

list is received.  MOB reported that this is a feed back problem.  The 

Village Manager in question had received requests for certain roads 

to be weeded and over a period of time no feed back was 

forthcoming.  This email was sent to make JfM aware of issues raised 

and not resolved nor reported back by one of his managers. 

 

JfM then reported that extra operatives were employed in some 

Villages to cover certain unexpected problems.  JfM stated that there 

were insufficient operatives/barrow beats in the North to resolve all 

the weeding problems he felt the only way to promptly resolve the 

weeding problem was to move operatives from the South to the 

North.  MOB reported that the resources problem was one for Veolia 

and not StreetCare and this may have been an oversight when the 

contract was tendered for and it was agreed to combat the weed 

problem. 

 

MOB and JR felt that if extra resources were needed to resolve the 

weeds in the North then this matter should be addressed by 

employing extra staff to complete the work.  JfM stated that there 

were 8 barrow beats in Kilburn and only 2/3 in Preston and this was 

an example of what was causing the resource problem.  This was 

general across the whole of the North Wards.  There were already 2 

extra operatives working in Stonebridge Ward and 4 in Gladstone 

Village, all covering the South. 

 

JR and MOB reiterated that this was a matter for Veolia generally and 

not StreetCare.  Veolia stated in the contract that they will keep Brent 

clean for a set price. 

 

Manager Changes 

JfM said that due to an unexpected absence that there will be a 

temporary change in Managers.  Dan Kelly will be covering the North 

of the borough and Keith Evans will be covering Gladstone and 

Kilburn Villages from tomorrow.  Officers will be informed of the time 

period as soon as it is known. 

 

On-going Problems 

See items 4(a) to 4(q) above.  

 

For Further Action 

See items 4(a) to 4(q) and 5a (i) to 5a (xii) above.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Information 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. 

 

 

 

 

6(a) 

 

 

6(b) 

 

 

Corrective Action Plans 

 

 

New C.A.P.  

No new CAPs 

 

On-Going Reviews 

No CAP s to be reviewed. 
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6(c) 

 

 

6(d) 

 

 

End Review 

No CAP end reviews. 

 

Failures for Forwarding  

No CAPs for forwarding. 

 

 

 

 

 

 

 

7. 

 

 

 

7(a) 

 

7(a)i 

 

 

 

 

7(a)ii 

 

 

 

 

 

7(b) 

 

 

7(c) 

 

7(c)i 

 

 

7(c)ii 

 

 

 

 

 

 

7(c)iii 

 

 

 

 

 

 

 

 

 

 

 

 

 

Other Specific Issues 

 

Wembley Events 

 

Last Events 

JfM reported last Saturdays Rugby League created the most waste in 

any clean up since the new Wembley opened.  It was a very hard duty 

for the operatives and manager. 

 

Next Events 

The next event is on Saturday 5
th

 September for the England –v- 

Slovakia friendly football match. 

The following event is on Wednesday 9
th

 September for the England –

v- Croatia World Cup football match. 

 

Special Projects 

No special projects to report 

 

Gritting, Leafing, Bins and Weeds 

 

Gritting 

Nothing to report 

 

Leafing 

The leaf fall continues to be higher than in normal years and the extra 

work by the barrow beats to keep the streets clean is noted by MOB 

and JR. 

The leafing programmes needs to be ready for implementation in 

September or the first full week in October. 

 

Weeds 

JR reported 48 overgrown weed reports last week in comparison to 

49 the previous week from across the Borough.  

 

Welsh Harp  

MOB reported that the Welsh Harp Ward is in need of more action to 

remove weeds. 

 

Sudbury 

MOB reported that the weed clearance in Sudbury Ward continues. 

 

Northwick Park 

MOB reported that action is needed with the level of weeds in 

 

 

 

 

 

Information 

 

 

 

 

Information 

 

 

 

 

 

Information 

 

 

 

 

 

 

 

Information 

 

 

 

 

 

 

Information 

 

 

 

MOB/JfM 

 

 

 

Mob/JfM 

 

 

MOB/JfM 
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7(c)iv 

 

 

7(d) 

 

 

7(d)i 

 

 

 

7(d)ii 

 

 

 

7(d)iii 

 

 

 

7(d)iv 

 

 

7(e) 

 

 

 

7(f) 

 

 

 

7(g) 

Northwick Park 

 

Tokyngton 

MOB reported that the weeds in Tokyngton are under control. 

 

Kilburn 

JR requested that when the agreed spraying takes place in Kilburn 

that the Ward Officer (AS) can be informed.  AS wanted to monitor 

the spraying taking place and its effectiveness.   JfM stated that it was 

too late to spray for the next Traunche and that digging the weeds 

out is the only solution to ensure a reasonable score. 

 

JR responded that it had been agreed by IS and TP to spray the target 

wards for the second traunche and that is what should be completed.  

There was sufficient notice of the target wards for the NI195 and 

there has been sufficient dry weather.  JR insisted that spraying takes 

place as soon as possible but the weather must be kept in mind to 

make the spraying effective.  

 

Bins 

No new reports 

 

Missed Collections 

JR supplied statistical data with graphical representation.   

 

Domestic Refuse 

There were 143 reported missed collections compared to 195 the 

previous week.  High figures probably due to re-scheduling of rounds. 

 

Green Box 

There were 91 reported missed collections compared to 94 the 

previous week.  Increase probably due to re-scheduling of rounds 

 

Organic 

There were 163 reported missed collections compared to 157 the 

previous week.  Increase probably due to re-scheduling of rounds. 

 

Estates 

This is a monthly report.  Next report due on 8
th

 of September. 

  

Rectification Points 

There was a total of 1179 points issued compared to 1438 the 

previous week.   This was a decrease to the previous week. 

 

WEEE Collections 

JR still trying to provide further information in September for the 

2009-10 tonnages. 

 

IT Up-Dates 

Nothing to report 

 

 

 

MOB/JfM 

 

 

JR/JfM 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Information 

 

 

 

Information 

 

 

 

Information 

 

 

 

Information 

 

 

Information 

 

 

 

Information 

 

 

 

Information 
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8(a) 

 

8(a)i 

 

 

 

 

 

 

 

 

 

 

8(b) 

 

8(b)i 

 

 

8(b)ii 

 

 

 

 

 

8(b)iii 

 

 

 

8(b)iv 

 

 

 

 

 

Any Other Matters 

  

Special Projects 

 

NI195 

JR reported that he was disappointed that the NI195 Traunche Two 

meeting with Managers, foreman and Ward Officers of the 

appropriate Wards/Villages wasn’t going to take place. 

JfM stated that from 14
th

 September all managers should be in their 

new villages and that would be a more appropriate time to hold the 

meeting. 

JR said that until the meeting takes place Officers will be asked to 

liaise with managers and foremen to resolve problems especially any 

that may affect the NI195 inspections. 

 

Other Matters 

 

StreetCare Restructure 

No updates available to date. 

  

Change in collection schedule from 17
th

 August 

JR reported the increase in missed collections was due to the crews 

finding their way around the problematic areas of their new rounds.  

It is expected that these missed collections should drop over the next 

few weeks to a reasonable level. 

 

Joint Training with Call Centre 

JR reported that he had emailed AB and Ray Chavda concerning the 

training with the Call Centre. 

 

Bio Sack Rounds 

Regarding the bio sack rounds JR reported that some wards had been 

checked and only a few discrepancies were found so far.  This will 

continue. 

 

 

 

 

 

 

Information 

 

 

 

 

 

 

 

 

 

 

 

 

Information 

 

 

Information 

 

 

 

 

 

Information 

 

 

 

DL/JR 

 

9. 

 

 

 

Next Meeting 

 

The next meeting of this group will be held on at 10am on Tuesday 

8th September 2009 at Laxcon Close, NW10. 

 

 

 


