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StreetCare (StreetScene) / Veolia 

 
Team Leaders / Managers Meeting 

 
Date Tuesday 10th April 2007 

 

 
No. 

 

 
Item 

 
Action by 

  
1 

 
Persons Present 
 
John Rymer (JR)  StreetCare - Team Leader West 
Bridie Cahill (BC)           StreetCare  - Team Leader East   
Nick Patterson   Veolia - Ops Manager 
Paul Booth   Veolia – Refuse Manager 
Dan Green   Veolia – Recycling Manager 
Mick Minogue   Veolia – Env Manager 
 

 

 
2. 

 
Apologies for absence 
 
Mark O’Brien (MOB)  StreetCare  Annual Leave 
Nicola Percival (NP)  StreetCare  On Site 
Tony Talman (TT)  StreetCare  On Site 
 

 
 
 
 

 
3. 
 
 
 
 

3a 

 
Minutes of last meeting (27th March 2007) 
 
The minutes of the meeting held on 27th March 2007 were 
distributed and agreed as accurate record. 
 
 
Persons Present 
 
John Rymer welcomed Dan Green to his first meeting as the Veolia 
Recycling Manager.  Mick Minogue was welcomed as the Village 
Manager’s representative. 
 
Nick Patterson was at the meeting because Andy Beaney was 
dealing with the monthly ‘Pay Run’. 
 
It was decided that the Veolia representatives at these weekly 
meetings would be: - 
Andy Beaney  Temporary Head of Street Cleaning. 
Paul Booth  Head of Domestic Refuse. 
Dan Green  Head of Recycling. 
Rotation  Village Managers on rotation system 
If anyone was not available then any deputy would represent that 
particular service. 
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4. 

 
Matters Arising from Minutes of  27th March 2007 
 

(i) Crew not returning Wheeled Bins(BC) 
This had improved although one or two bins were 
sometimes left on the street.  To continue monitoring 
 
 

(ii) Mechanical Sweepers (MOB) 
All drivers now employed and trained under the New 
Contract 
 

(iii) Traffic Islands(MOB) 
Brentfield/Harrow Road traffic islands are much better but 
they do deteriorate quickly.  Work needs scheduling to 
keep on top of problem.  Being done for Special Wembley 
Events which is wrong. 
 

(iv)      Harlesden and Acton Lane Beats (BC) 
Changed to Mon/Wed/Fri but pavement parking doesn’t 
help.  Ward officer to investigate special operation to stop 
parking for a day so Mechanical can assist. 
Area has been increased for street cleaners making it 
impossible to clean to any fair standard. 

(v) Diesel Spillage 
Hotline procedures need to be set up be StreetCare and 
Veolia to ensure Ward officers and managers are made 
aware of problems at the earliest opportunity. 
 

(vi) Villages 
Details now supplied. 
 

(vii) Recycling Managers 
Dan Green appointed as Recycling Manager 

 
(viii) Storing of bins and boxes  

PB and TT are in conversation over this.  Result to be 
reported to next meeting. 
Bins and boxes to be stored at Cumberland Road. 
Bio Sacks with DG 
 

(ix) Membership of this Meeting  
Veolia membership 
See 3(a) above 
StreetCare membership 
Team Leader for West Wards  John Rymer 
Team Leader for Central Wards  Mark O’Brien 
Team Leader for East Wards  Bridie Cahill 
Team Leader for Education Team Nicola Percival 
Senior Waste & Env Officer  Tony Talman 

 
 
 
 

Complete 
 
 
 
 

Complete 
 
 
 
 

MOB/AB 
 
 
 
 
 

BC/AB 
 
 
 
 
 

SS/LB 
 
 
 
 

Complete 
 
 

Complete 
 
 
 

TT/PB 
 
 
 
 
 

Complete 
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(x) Kingswood (7a) 
Still needs a good clean.  Difficulties made worse by 
parking problems.  Await report from MOB 
 

(xi) Traffic Islands(7b) 
Schedule for cleaning traffic islands outstanding. 
 

(xii) Sweeping schedules 
Now received 

 

 
MOB 

 
 
 

MOB/AB 
 
 

Complete 

 
5. 

 
Refuse Issues 
 
(a) Household Residual Waste 

 
(i) Missed Collections 
BC stated Ashford Court not shown on schedule and 
collection missed last week.  PB said this would come 
under Ashford Road and he will tackle crew about the 
missed collection. 
 
BC stated that Donnington was also missed and not on the 
schedule.  PB will look into this and rectify. 
 
Total of 183 reported missed collections for domestic waste 
last week.  Check again next week. 
 
(ii) General collection problems 
Following a general discussion it was decided to re-visit the 
missed collections next meeting.  There are problems with 
residents getting used to changes in schedule and crews 
getting used to changes in collection rounds.  There is a 
need for crews and residents to become familiar with the 
changes. 
 
(iii) Assisted Collections 
PB requested an up to date list of the assisted collections.  
Agreed to email list. 
 

(b) Recycling of Bulky Waste 
 
 (i) Recycling of bulky at Twyford 

This new project was still in its infancy.  Need report from 
TT or NP on current status 
 
(ii) White Goods at Twyford 
PB asked if white goods could be taken to Twyford instead 
of Ruislip.  This would mean one crew picking up all the 
bulky waste instead of having to send a different vehicle 
for the fridges etc.  Enquiries to be made with WLWA to 
see if this is practicable and possible. 

 
 
 
 
 
 

BC/PB 
 
 
 
 
 
 
 
 

All 
 
 
 
 
 
 
 

JR/PB 
 
 
 
 
 

TT/NP 
 
 
 

TT/PB 
 
 
 
 
 
 

JR/PB 
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(iii) Contender  
There is a need for Veolia to be able to up-date with 
‘pending’ so all actions can be shown instead of closing 
report.  This way there can be a continual up-dating of 
reports to keep everyone informed. 
 

 
6. 

 
Recycling Issues 
 
 
(a) Green Box 

 
(i) Contender Access 
Veolia need access to Contender to up-date all recycling 
issues.  IT to be consulted. 
 
(ii) Collection 
271 reported missed collections in first week.  This was 
mainly due to 25 new operatives on vehicles trying to get to 
know the rounds.  Many crews worked late trying to catch 
up.  Poor end of contract performance by Veolia didn’t help 
the start of this contract.  Will check next week. 
 

(b)  Green Bin  
 
 (i) Harefield  Opening Times 

DG asked if Harefield could open later on Saturdays as it 
closes at 12noon.  The crews are trying to complete all of 
Friday’s (Bank Holiday) work.  Would be good if it could 
stay open a little later to ensure scheduled collections are 
completed properly. 
  
(ii) Supervision 
DG reported that there were 2 supervisors working on 
recycling meeting up with the bin crews every day.  A new 
Manager, Darren Marness, is due to start by end of April. 

  

(iii) Stickers and Leaflets 
DG requested more flyers, stickers and leaflets for advice 
and contaminated organic bins and green boxes.  JR to 
relay request to NP. 
 
(iv) Collections  
51 reported missed collections for organic bins last week. 
 
(v) Assisted Collection List 
DG requested an assisted collection list.  JR to arrange this 
with NP. 

 

(vi) Bio Sacks 
DG requested more Bio sacks as they were running short.  
JR to pass request to NP 

 
 
 
 
 
 

JR 
 
 
 
 

All 
 
 
 
 
 
 
 
 

TT/DG 
 
 
 
 
 
 

Info 
 
 
 
 
 

NP/DG 
 
 
 

All 
 
 

NP/DG 
 
 
 
 

NP 
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7. 

 
Street Cleaning Issues 
 
(a) General 

JR had noticed an improvement towards the end of the 
week.  There were still pockets that were poor but the 
majority of the cleansing was getting to a reasonable 
standard. 
 

(b) Utility Boxes 
 JR reported that the lack of cleansing behind utility boxes, 
 bus shelters, telephone kiosks etc was distracting from 
 some of the good work.  MM stated that this was pretty 
 common and there was a need by Env Managers and 
 supervisors to enforce good cleaning practices. 
 NP to advice all Village managers for better supervision. 
 
(c)  Designated Blue Bag Collection Points 

BC asked what progress had there been on allocating 
designated areas for placing sweepers bags for collection.  
NP reported that this was still being researched. 

 
(d)  Sweepers Attitude 
 MM was please to report that sweepers were settling down 
 and that many of the older service sweepers seemed to have 
 got a new lease of life.  They were not extending their 
 refreshment breaks and there appeared to be a ‘pride’ in 
 their work.  This was probably due to supervisors and client 
 officers noticing and reporting on their efforts and also the 
 increased supervision. 
 

 
 
 
 

Info 
 
 
 
 
 

AB 
 
 
 
 
 
 
 

AB 
 
 
 
 
 

Info 

 
8. 

 

Any Other Business 
 
(a) Abitibi Paper Banks 
  
 DG reported that the Abitiv paper recycling banks need 
 removing.  JR to pass this to Michael Morgan. 
 
(b) MOB Issues 
 NP reported that all 3 issues raised by email with him by 
 MOB had been addressed; i.e. 

• Road next to Inland Revenue ain Empire Way. 
• Footpath at the side of Brent House. 
• Cecil Road, Wembley. 

 
(c) Sunday Pick Ups  
 BC reported that there were insufficient pick ups on 
 Sunday to deal with bags.  NP reported that this was 
 noticed and that there will be an increase from next 
 Sunday. 
 

 
 
 
 

JR 
 
 
 
 

MOB 
 
 
 
 
 
 
 

NP/AB 
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(d) Trade Waste 
NP raised the issue that Veolia shouldn’t pick up trade 
waste.  He suggested that Veolia would pick up all waste 
on the highway at an additional cost to the contract.  This 
meeting isn’t the place to discuss this issue.  If NP wished 
to pursue this suggestion then he should raise it at Monthly 
meeting with CW and IS. 
 

(e) Trade Waste Enforcement 
BC and JR raised the issue of increasing trade waste 
enforcement by Ward Officers.  Historically Sunday early 
morning appears to be the worst time for dumped trade 
waste.  It was suggested to use one of the pick-ups to assist 
for maybe two hours first thing.  NP suggested that he 
could supply another vehicles and crew  

 

 
Complete 

 
 
 
 
 
 
 

BC/JR 
 
 
 
 
 
 
 

 
9. 

 
Date of Next and Future Meetings 
 
The next meeting will be held on Tuesday 17th April 2007 at 10am 
in StreetCare meeting room at Brent House. 
 
Future meetings are booked for 10am at Brent House on the 
following Tuesdays: - 
  17th April 24th April 1st May  
  8th May  15th May 22nd May 
  29th May  
   
 

 

 
 


