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StreetCare (StreetScene) / Veolia 
 

Team Leaders / Managers Meeting 
 

Date Wednesday 31st January2007 
 

 
No. 

 

 
Item 

 
Action by 

  
1. 

 
Persons Present 
 
Mark O’Brien (MOB)  StreetCare - Team Leader Central 
Bridie Cahill      (BC)                  StreetCare  - Team Leader East 
Paul Booth (PB)  Veolia  – Domestic Refuse 
Lee Bicknall      (LB)                   Veolia -  Street Cleansing 
Nickola Evangelos (NE)               Veolia – Street Cleansing  
John Rymer (JR)  StreetCare - Team Leader West 
 

 

 
2. 

 
Apologies for absence 
 
All persons were present 
 

 
 
 
 

 
3. 

 
Minutes of last meeting 
 
Agreed 
 

 
 
 
 

 
4. 

 
Matters Arising from Minutes of  16th January 2007 
 
(i) Sweeping – Wembley High Road (MOB) 

MOB agreed for item to be removed from future agenda 
 

(ii)  Sweepers signing in at Brent House(MOB) 
The facilities staff at Brent House put obstacles in the way 
and wouldn’t co-operate.  MOB agreed for item to be 
removed from future agendas 
 

(iii)  Crew not returning Wheeled Bins(BC) 
 

BC stated that Haycroft Gardens was a major problem. 
Monitoring to continue. 
 

(iv) Mechanical Sweepers (MOB) 
There are still some maintenance problems causing the 
C40s and Green Machines to be off the road to frequently.  
Position has improved since last meeting. 
 

 
 
 
 

Completed 
 
 

Completed 
 
 
 
 
 
 

BC/PB 
 
 
 

LB/NE 
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(v) Traffic Islands(MOB) 
Brentfield/Harrow Road traffic islands need more work 
again.  MOB/NE to monitor and report back 
 

(vi) Refuse Collection at Beechcroft ( BC) 
Now resolved.  BC agreed for item to be removed from 
agenda. 
 

(vii) Litter Bins (BC) 
BC reported that missing bins are still a problem.  Barrow 
beats should be emptying bins and placing bags at 
accessible collection points for Pick Up crews top easily 
collect. 

 
(viii)      Harlesden and Acton Lane Beats (BC) 

The area around Oldfield, Outgate and Hawke head is 
cleaned Tuesday, Thursday and Sundays.  BC to arrange 
monitoring for 6pm on Sundays and to report back. 
 

(ix)        NCRd Adjacent Road (MOB) 
MOB – improvement seen. Further monitoring will take 
place by MOB and MM. 

 

(x) Olympic Square sweeping (MOB) 
This appears to be working well and it is a prime site in 
Brent adjacent to the new stadium. 
. 

(xi) Trade Problems (BC) 
Kilburn Lane - Monitoring to continue. 
 
Cricklewood Broadway - Monitoring to continue 

 
 
(xii)) Meetings Frequency ( JR) 

To continue every week.  Schedule of dates to be given 
until start of new contract. 

 

 

(xiii) Regent Court, Sudbury Ave (JR) 
Resolved.  JR agreed to remove from agenda 
 

(xiv) Welsh Harp Ward (MOB) 
MOB and LB will liaise to arrange for additional work to 
be completed at weekends 
 

(xv) Monks Park (PB) 
Lost keys.  New keys issued to Veolia at last meeting.  
MOB agreed for this item to be removed from agenda 
 

MOB/NE 
 
 
 

Completed 
 
 
 
 

BC/NE 
 
 
 
 
 
 

BC/NE 
 
 
 
 
 

MOB/NE 
 
 
 

MOB/LB 
 
 
 

BC 
 

BC 
 
 
 
 

JR 
 
 
 
 
 

Completed 
 
 
 

MOB/LB 
 
 
 
 

Completed 
 



JR/MEETING – Veolia and SC Team Leaders – 2007 – 1 – 31st Jan 3

 
  

(xv) Church Road Car Park and Shopping Area – MOB 
 
 Monitoring to continue in this area.  To report back next 
 week. 

 
 

MOB/NE 
 
 

 
5. 

 
Refuse Issues 
 
(a) Elms Court, Sudbury (JR) 

 Double yellow lines have now been installed at the junction 
 to resolve the missed collection due to access problems.  
 Any future problems to be reported to JR/Fola. 
 To be monitored. 

 

 
 
 
 

JR/PB 

 
6. 

 
Recycling Issues 
 
 To be raised at the start of the new contract. 
 

 
 
 

All 

 
7. 

 
Street Cleaning Issues 
 
(a) Latest BV199 Results from Capital Standards 

JR explained the latest figures for the second traunche of 
the independent BV199 scores explaining that results were 
as follows: 

• Litter was 25% 
• Detritus was 41% 
• BV199a was 33% 
• BV 199b for graffiti was 25% 
• BV199c for fly posting was 3% 

The target is currently 25%.  The target for Veolia for the 
new contract is 19%. 
 
JR offered to give a presentation for the new village 
managers and foremen on BV199 concerning how it was 
devised and how the operational side works. 

 
(b) StreetCare Move at Brent House 

JR asked his thanks to be passed on to Andy and Pam for 
the assistance given during our office move over the 
weekend. 
 

(c) Bridgewater Road 
 LB requested assistance with the illegal dumping in 
 Bridgewater Rd.  MOB and Ward Officer will liaise in an 
 effort to resolve the problem. 
 
(d) General Staffing Problems 
 LB thought that until the new contract started staffing 
 levels were such that any extra work or improvements in 

 
 
 

Info Only 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Info Only 
 
 
 
 

MOB/LB 
 
 
 
 

Info Only 
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 the North would be very difficult to achieve.  He was 
 confident that the new staffing levels were sufficient to 
 make a considerable improvement. 
 
(e) Quality of Deep Cleansing 

BC reported problems with the deep cleaning crews failing 
to finish their work properly and then being called back to 
complete earlier work to an acceptable standard.  There is 
need for a big improvement to enable the new contract to 
start on a good footing.  JR and MOB endorsed this view. 
 
BC gave an example in Kensal Green ward when the 
officer instructed the crew to return and complete the work 
to an acceptable standard the crew ‘vanished’ the following 
day. 
 
It was thought by the Team Leaders that this failure to 
provide an acceptable service was probably due to lack of 
supervision and possibly lack of appropriate training. 
 
A meeting had been held with Nick Patterson and the deep 
cleansing manager to highlight the problems. 
 

(f) Quality of 2 beat sweepers 
MOB and BC raised the issue of the quality of work and 
other actions of two separate beat sweepers.  Monitoring 
will continue by officers.  LB and NE were asked to 
monitor these two employees very closely. 
 

 
 
 
 
 

For Info 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MOB/BC 
 

BC/NE 

 
8. 

 
Other Issues 
 
No other issues were raised at this time 
 

 

 
9. 

 
Next Meeting 
 
The next meeting to be held on Thursday 8th February 2007 at 
10am. 
 
The StreetCare meeting room was booked for the following 
Tuesdays between 10am and 12noon: - 
 
February 13th, 20th and 28th 

 
March 6th, 13th, 20th and 27th 
 
April 3rd. 
 

 
 
 

All 

 
 

 


