
Revision 1.0 Revision date: Created on 28/03/2011 12:24 PM 

Veolia Contract Corrective Action Form  Page 1 of 2 

Veolia Contract Corrective Action Form 
 

 
Meeting date: 
 

 
Tuesday 29th March 2011  

Responsible Brent Team 
Leader: 

 
Mark O’Brien 

 
Village:  

 

 
Refuse and Recycling  – 45 Grasmere 

Avenue, Preston, HA9 9TF 

Responsible Veolia 
Manager: 

 
Dave Lynas and Steve 

Speller 

 

 
CAP No  

 
Agreed Action 

 
Responsible Manager 

 
Timescale for 

completion 
 

 
Implemented on 

time? YES / NO 

 
39 

 
 
 

 
 

 
 

 
Assisted Collection - Ensure that 

refuse and recycling containers are 
left in the correct positions: 
 

Green box – at top of the ramp 
close to the door.  

 
Refuse container to be returned to 
the left hand side of the ramp – at 

the far end – with the handle away 
from the house. Photograph on bin. 

 
Green bin – to be returned to the 
right hand side of the ramp – at the 

far end – with the handle away 
from the house. Photograph on bin 

 
 

 
 

Dave Lynas and 
Steve Speller 

 
 

8 weeks 
 
Review on 24th May 

2011. 
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To be jointly monitored for 8 weeks 
by StreetCare and Veolia until 

problem is resolved. 
 

 
 
 

MONITORED BY:    Mark O'Brien 
 

 
 
 

Corrective Action Plan sign-off date: ________________________ (dd/mm/yy) 


