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Veolia Contract Corrective Action Form 
 

 
Meeting date: 
 

 
22nd January 2008 

Responsible Brent Team 
Leader: 

 
Mark O’Brien 

 
Village:  

 

 
Street Cleansing – alleyway from 

Station Grove to Lyon Park Avenue 

Responsible Veolia 
Manager: 

 
J F Moreau 

 

CAP No. Agreed Action Responsible Manager Timescale for 
completion 

Implemented on 
time? YES / NO 

 
 

26 
 

 
 
 

 
 

Ensure that Zone 5 alleyway is 
swept to a grade A standard and 

does not fall below a grade B 
standard. Scheduled sweeping days 

are Tuesday/Thursday/Saturday 
and if it falls below a grade B at 
any time, extra sweeping can be 

required. 
 

Also, that fly tips (which are left in 
a recess and are not visible from 
the ends of the alleyway) are 

removed promptly and according to 
the contractual specifications. 

 
Both litterbins, at either end of the 
alleyway, are emptied daily. 

 
To be monitored jointly by 

StreetCare and Veolia until problem 
is resolved. 

 
 

J F Moreau 

 
 

6 weeks 
 

Review on 6 March 
2008 
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MONITORED BY:    Mark O'Brien 
 

 
 

 
Corrective Action Plan sign-off date: ________________________ (dd/mm/yy) 


