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Veolia Contract Corrective Action Form 
 

 
Meeting date: 
 

 
16th October 2007 

Responsible Brent Team 
Leader: 

 
John Rymer 

 
Village: 

 

 
All Brent 

Responsible Veolia 
Manager: 

 
Paul Booth 

 

CAP No. Agreed Action Responsible Manager Timescale for 
completion 

Implemented on 
time? YES / NO 

 
15 

 
 

 
 
 

 
 

 
To reduce weekly reported missed 

refuse collections by 10% 
 

To reduce from 52 to 47 per week. 

 
Paul Booth 

 
7 days 

 
By Monday 22nd 

October 2007 
 

 

 
 

 
MONITORED BY:    John RYMER 
 

 
 

 
Corrective Action Plan sign-off date: ________________________ (dd/mm/yy) 


