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Dear Ms. O'Connor-Lindsey
 
Freedom of Information Act 2000
 
I can confirm that the information requested is held by Brent Council.
 
It is council policy that staff names and individual contact details of staff are not provided on open 
release unless they are a Service Director or of appropriate seniority, in a customer facing role. Any 
such information is not disclosed in accordance with guidance from the Information Commissioner’s 
Office. In line with this policy, please find the attached structure chart, naming the relevant Directors. 
Their contact details are below:
 
Name Job Title Tel. No. E-mail address

Ms Gail Tolley Strategic Director of Children and 
Young People’s Services

020 8937 
6422 xxxx.xxxxxx@xxxxx.xxx.xx

Mr Nigel 
Chapman

Operational Director, Integration 
and Improved Outcomes

020 8937 
4387 xxxxx.xxxxxxx@xxxxx.xxx.xx

Mr Brian Grady Operational Director, Safeguarding, 
Performance and Strategy

020 8937 
4173 xxxxx.xxxxx@xxxxx.xxx.xx

 
If you are dissatisfied with the handling of your request, you have the right to ask for an internal 
review. Internal review requests should be submitted within two months of the date of receipt of the 
response to your original letter and should be addressed to:
 
Brent Civic Centre 
Engineers Way 
Wembley HA9 0FJ
xxx@xxxxx.xxx.xx
 
If you are not content with the outcome of the internal review, you have the right to apply directly to 
the Information Commissioner for a decision. The Information Commissioner can be contacted at: 
The Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
Phone: 0303 123 1113 
Website: www.ico.gov.uk
 
I will now close your request as of this date.
 
 
Yours sincerely 

   
 Tony Ozanne
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