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Dear Ms Sunley, 
 
Thank you for your Freedom of Information (FOI) request received on 29 April 2017. You 
asked for:- 
 
Does your department know the number of FOI you have received asking the department what 
the cost of a tribunal is the yearly cost overall or the average cost of each one .Just the 
number of FOI asking this question .Do you also keep records of the most frequently asked 
questions as it is an indicator of where the department needs to clarify areas of concern to the 
public It would highlight these concerns and allow the department to deliver a better 
understood system and management of benefits 
 
DWP response: 
 
Thank you for your request, I apologise for the delay in responding. 
 
Turning now to your specific requests:  
 
Does your department know the number of FOI you have received asking the department what 
the cost of a tribunal is the yearly cost overall or the average cost of each one. Just the 
number of FOI asking this question.  
 
DWP has reviewed the available FOI data held centrally and the following table reflects our 
findings.  
 
Year Yearly 

total 

2012  

 18 

2013  

 10  

2014  

 5  

2015  

 7  

2016  

 3  

 
Do you also keep records of the most frequently asked questions as it is an indicator of where 
the department needs to clarify areas of concern to the public It would highlight these concerns 
and allow the department to deliver a better understood system and management of benefits.  
 
The FOI regime provides a statutory right of access to recorded information. There are 
alternative routes for making a complaint or for raising policy or operational concerns. For 
example customers can write to their local Jobcentre Plus office, or appeal benefit entitlement 
decisions. Or they can contact their local councillor, MP, government Ministers or the 
parliamentary ombudsman. 
 
 
 



[bookmark: 2]FoI requesters do sometimes ask questions which can only be dealt with under the FoI regime 
if information is already held in a recorded format and which specifically addresses the 
question.  
 
However, we do not collate centrally held records of questions raised in FoI requests. 
  
If you have any queries about this letter please contact me quoting the reference number 
above.   
 
Yours sincerely, 
 
 
DWP Central Freedom of Information team 
 
------------------------------------------------------------------------------------------------------ 
 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team,  
Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two months of the date 
of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745  
 




    

  

  
