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Case reference: 26387 

Dear Dylan Hart 

Thank you for your enquiry of 13 February 2013 in which you requested information on 
further leave to remain applications.  This has been dealt with as a request for information 
under the Freedom of Information Act 2000. I am sorry for the delay in responding to you. 

Please see the information below in response to your questions.  

1. What is the expected processing time for FLR (O) applications made in the month 
of September 2012? 

To date, the average processing time for FLR (O) applications received in September 
2012 is 87 calendar days.  

2. What is the percentage of FLR (O) applications made in September 2012 that have 
now been decided? 

We received a total of the 3,276 FLR (O) applications in September 2012. Of these 1,232 
applications have been decided. 

3. How soon will the September 2012 backlog for FLR (O) be cleared? 

We have received unusually high volume of applications which has had an impact on 
processing times. We are working through a queue of complex cases and we expect to be 
delivering an improved service in the next few months.  

4. What is the percentage of FLR (O) applications made in the past 6 months for 
which you have records have been decided. 

FLR (O) applications received and decided in the last 6 months. 

FLR (O) 

Jul-12 

Aug-12  Sep-12  Oct-12  Nov-12  Dec-12 

Applications 

3,127 

2,468 

3,859 

3,276 

2,670 

2,104 

received 
Decided 

1,262 

1,080 

1,232 

1,171 

783 

616 

All figures quoted have been derived from management information and are therefore 
provisional and subject to change.  This information has not been quality assured under 
National Statistics protocols. Figures relate to postal applications for main applicants only. 
Figures relate to FLR (O), applications raised (i.e. received) between 1 July and 31 
December 2012.  The processing times are based on the average number of calendar 
days and relate to applications that have completed that stage of the process only. The 
data presented was generated on 13 March 2013. 

 
 
 



[bookmark: 2]I hope this is of help to you. If you are dissatisfied with this response you may request an 
independent internal review of our handling of your request by submitting a complaint 
within two months to the address below, quoting reference 26387.  If you ask for an 
internal review, it would be helpful if you could say why you are dissatisfied with the 
response. 

Information Access Team 
Home Office 
Ground Floor,  
Seacole Building 
2 Marsham Street 
London SW1P 4DF 

e-mail: xxxxxxxxxxx@xxxxxxxxxx.xxx.xxx.xx.  

As part of any internal review the Department's handling of your information request will be 
reassessed by staff who were not involved in providing you with this response. If you 
remain dissatisfied after this internal review, you would have a right of complaint to the 
Information Commissioner as established by section 50 of the Freedom of Information Act.  

Yours sincerely 

 

 
 
Sandra Birkinshaw 
Home Office 




    

  

  
