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5 Strand 
London 

WC2N 5HR
 

  
  
  
Our ref: 6696833 Your ref: N/A Date: 17 January 2018
  
Thank you for your recent request to the Council; you asked to be provided with the 
following information:

Please provide total amount of fines charged to motorists in 2017 who carried on 
straight along Shaftsbury Ave toward Piccadilly Circus (southwesterly direction, 
travelling in the bus lane) rather than turning right or left into Great Windmill Street.

In response, I can advise as follows:

According to our records, 13,922 Penalty Charge Notices have been issued at the 
location, for moving traffic contraventions. 

Data range: 01 January 2017 up to and Including 31 December 2017. All PCNs 
issued for the contravention 32D - Failing to drive in the direction shown by the arrow 
on a blue sign - proceeding in the wrong direction.

If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review.

Internal review requests should be submitted within two months of the date of receipt 
of the response to your original letter and should be addressed to:

Information Management Team
5 Strand
London 
WC2N 5HR
xxxx@xxxxxxxxxxx.xxx.xx 

If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision. 

Further information is also available from the Information Commissioner at:

Information Commissioner's Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
Tel: 0303 123 1113 or 01625 54 57 45



Fax: 01625 524510
Web: www.ico.org.uk

Yours sincerely

Parking Services 
Westminster City Council


