
         25 May 2018 

Andrew Wilson 

request-484774-d7d45455@whatdotheyknow.com 

 
         FoI 2356 
 
 
Dear Andrew Wilson, 
 
Thank you for your Freedom of Information request received on 14 May 2018. 
You asked: 
 

Even when asked by you to create a 'Find a job' account and upload my CV as part of a JSA or 
transfer to UC claim, without a shadow of a doubt I will never accept 'Find a job' cookies on any DWP 
controlled device or any associated ISP at a DWP location or or other devices at a library, my home or 
anywhere else. I am not very happy for any JSA or UC claim to also be associated to my IP address or 
other online identifiers and for you to ask or expect me to share with you any 'Find a job' record of 
job applications I make or job search activity or saved jobs history if you can force me to create an 
account, accept these cookies or upload my CV. So will you then suspend, disentitle or sanction any 
live in-payment JSA or transfer to UC claim I have due to not wanting to do what you may ask 
outlined above and why can you do this? 

 
DWP Response 
 
The Freedom of Information Act gives you a legal right of access to any recorded 
information held by a public authority. We do not have to provide opinions or 
explanations, generate answers to questions, or create or obtain information we do 
not hold.  
 
If you ask a question, rather than requesting recorded information, we will provide 
you with the recorded information that best answers the question. Once we have 
provided the recorded information, we have met our obligations under the Act; 
interpreting the information provided is up to you. 
 
Makes statements which you want us to respond to. This would need new 
information to be created. 
 
If you want a reply to your request outside of the Freedom of Information Act 
please send it to FINDAJOB.COMMUNICATIONS@DWP.GSI.GOV.UK  
 
 
Yours, 
 
DWP Strategy FoI Team 
------------------------------------------------------------------------------------------------------ ---------------------- 
 

Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing 
freedom-of-information-request@dwp.gsi.gov.uk or by writing to DWP, Central FoI Team, 

mailto:xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx


Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within 
two months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make 
a decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745  
 

https://www.ico.org.uk/Global/contact_us

