


 
Continuing Issues  

Location Issue 

Aldgate  expressed concern that 2 seats remain un-repaired at 
Aldgate since Sept 2018.  advised this was due to an 
administrative issue and Asset Ops will resolve urgently.   
Sewage smell in toilet area. Asset Ops to investigate/treat. 

Brixton  advised that difficult to maintain with very high usage. 
Asset Ops to review number of toilets required. 

Havering Park (294 / 365) Door lock issue persists and toilet often blocked. Asset Operations 
to address. 

 
New Issues (All actions to Asset Ops unless otherwise noted) 

Friern Barnet  advised these are difficult to maintain and have very 
high usage. Asset Ops to assess how to make more vandal-
resistant. TfL to consider whether additional toilet needed at this 
location. 

Ilford Hainault Street Staff refusing to use due to poor state. Asset Operations to address. 

Canning Town Issue with rats advised at meeting – this had not been reported 
previously. Urgent action required.   

Sudbury Town LB Brent facility Poor state of cleanliness –  to progress 
with borough. 

Blenheim Centre (H37) Issues re cleanliness and access.  advised these appear 
to be not logged.  

Staines Bus Station  advised this is a temporary facility and would be 
attended on a daily frequency now. 

Queens Hospital Romford Deep clean undertaken. However, remains in poor condition.  

Gaunt Street (136) Locks reported as smashed off again. Asset Operations looking at 
options on locks.  

Trafalgar Square Route 15 – listed as Charing Cross Station but no facility. Buses to 
investigate and if found to be no toilet, to add to future project.  

Atlanta Boulevard Asset Ops had undertaken a deep clean; however, facilities 
considered to still be in poor condition. 

Stratford Bus Station Female toilets require repairs. Broken seats in rest room. 

Tooting Longmead Road Sanitary issues – poor state of cleanliness: consider upping cleaning 
frequency. 

Dalston Junction Bi-folding door – this had been replaced after the last meeting.   

Mile End Station Local authority have removed old toilet. Drivers now using LUL 
facility at a distance from stand. Option suggested is to install a TFL 
toilet where borough had theirs. Priority of routes to be assessed by 
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