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COVID Recovery Team                                     

The Executive Office  

Castle Buildings 

Stormont Estate  

BELFAST BT4 3SR 

E-mail: CovidRecovery@executiveoffice -ni.gov.uk 

 

Catherine Edgar 
request-750536-90ac1192@whatdotheyknow.com 

 
 

Your Ref: Face Covering  
Discrimination in Businesses. 
 

 
Our Ref: 

 
FOI-2021-0031 

Date: 27 May 2021 

 

Dear Catherine, 

Freedom of Information Act (2000): 

 

I refer to your request which we received on 26 April 2021 for information on 

Executive Office (TEO) communications with businesses around face coverings. 

 

As we advised when we acknowledged your request, we are currently facing 

increased pressures due to Covid-19.  This has led to a slower response time than 

we aim to achieve, however we have worked to keep any delay to a minimum. We 

apologise for the delay in responding to you and thank you for your patience in this 

regard. 

 

I am writing to confirm that TEO has now completed its consideration of your request, 

as follows: 

 

With regards:  

 

Can you please provide evidence that shows: 

 
(i) The Executive Office has communicated with local businesses and business 
leaders, their responsibilities in relation to “Goods, facilities and services” as 

defined by the Disability Discrimination Act 1995, in order to ensure disability 
discrimination in relation to the wearing of face coverings is not occurring via 
mediums such as (but not limited to) point-of-sale messaging, posters at 
entrances - "No mask, No entry / No service", staff ignorance, social media 

posts, job advertising, tannoy announcements, in-store advertising - where 
"reasonable Excuses" OR Exemptions are 𝐧𝐨𝐭 included in the messaging. 

 

The Department holds no records of such communications.  
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However, The NI Executive via the NIDirect website have made available a series of 

posters for use by businesses regarding the use of face coverings which includes a 
messaging on the exemptions that children under the age of 13, or those with certain 
health or disability reasons do not have to wear a face covering.  
 

In order to facilitate ease of access to the information you have requested, I have 
provided the following links below: 
 
 TEO-FACE-COVERING -A3-PHARMACY_2.pdf (nidirect.gov.uk) 

 TEO-FACE-COVERING -A3-THIS-SHOP_2.pdf (nidirect.gov.uk) 

 TEO-FACE-COVERING -A4-PREMISES_2.pdf (nidirect.gov.uk) 

 https://www.nidirect.gov.uk/sites/default/files/publications/TEO-WINTER-Shopping-
poster-A3.pdf 
 

 
 
(ii) "Reasonable Excuse" awareness - communications with local businesses 
and business leaders that describes responsibilities in relation to the 
“Reasonable Excuse” provision within legislation that protects against 
disability discrimination - especially the need to ask for proof of exemption OR 

compelling customers and/or staff to label themselves exempt - recognising 
that within guidance and legislation there is 𝐧𝐨 such requirement: 

 
"There is no need to get a letter from a doctor or the government to show that 
you do not need to wear a face covering." - 
https://www.nidirect.gov.uk/articles/cor... 
 

The Department holds no records of such communications.  
 
The NIDirect website which provides official government guidance does provide 
guidance directly linked to this question: 
 

 https://www.nidirect.gov.uk/articles/coronavirus-covid-19-face-coverings  
 
The NI Executive have through NIDirect made available posters for businesses to 

communicate the message to 'Respect those who can't wear a face covering.' 
 https://www.nidirect.gov.uk/publications/coronavirus-covid-19-information-posters  
 
 
(iii) Communication with local businesses and business leaders that requires 
businesses to treat exemption messaging with equal importance to face 
covering wearing messaging, to ensure disability discrimination is not 
occurring. 

 

The Department holds no records of such communications.   
 
(iiii) Communication from Northern Irelands Government bodies (not limited to 

- Department of Health, Public Health Agency, Equality Commission) that 
reminds the Executive Office of its responsibilities to communicate messaging 
that ensures equality for all members of society. 
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https://www.nidirect.gov.uk/sites/default/files/publications/TEO-WINTER-Shopping-poster-A3.pdf
https://www.nidirect.gov.uk/sites/default/files/publications/TEO-WINTER-Shopping-poster-A3.pdf
https://www.nidirect.gov.uk/articles/cor
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-face-coverings
https://www.nidirect.gov.uk/publications/coronavirus-covid-19-information-posters


 

Page 3 of 4 

The Department holds no records of such communications.   
 

The Health Protection (Coronavirus, Wearing of Face Coverings) Regulations  

(Northern Ireland) 2020 were created by the Department of Health and can be view 

at: https://www.health-ni.gov.uk/covid-19-legislation 

The Department of Health may hold other information in relation to your request.  

They can be contacted at: 

 

DoH Departmental Information Manager 

FOI Unit 

DoH 

Annexe 3 

Castle Buildings 

Stormont 

Belfast BT4 3SQ 

E-mail: FOI@health-ni.gov.uk 

 

 

If you are unhappy with the level of service you have received in relation to our 

handling of this request, you may ask for an internal review within two calendar 

months of the date of this letter. You should contact: 

 

 Head of Executive and Central Advisory Division 

 Room SD 24 

 Stormont Castle 

 Stormont Estate 

 BELFAST 

 BT4 3ST 

 E-mail: foi@executiveoffice-ni.gov.uk  

 

In order to assist a thorough review, it would be helpful if you set out any particular 

grounds for complaint. 

 

If you are not content with the outcome of the internal review, you then have the right 

to apply directly to the Information Commissioner for a decision. The Information 

Commissioner can be contacted at: 

 

 Information Commissioner’s Office 

 Wycliffe House 

 Water Lane 

 WILMSLOW 

 Cheshire 

 SK9 5AF 
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The Information Commissioner will not investigate a complaint unless the internal 

review procedure outlined above has been completed. 

 

Please contact me if you have any queries about this letter, remembering to quote 

the reference number above in any future communications. 

 

Yours sincerely, 

 

Noreen Hughes 

 

 

NOREEN HUGHES 

COVID RECOVERY TEAM 

 

 


