
  

  

  

 

 
 

 

  

 

 

P Westlake  
Whatdotheyknow  
request-477503-
2b550739@whatdotheyknow.com  
WhatDoTheyKnow 

Defence Equipment & Support 
Maple 0a #2043 

MOD Abbey Wood 
 Bristol  BS34 8JH 

 
Our Reference: FOI2018/05028 

 
Date: 26 April 2018  

   

 
Dear Mr Westlake,  

Your email dated 12 April 2018 is considered to be a request for information under the Freedom of 
Information Act (FOIA) 2000. You requested the following information: 
 

Please could you provide, under the Freedom of Information Act, the JAMES maintenance 
records for my ex-military Land Rover 90 GS, registration 56KK19. 
 
Maintenance History List 
Repair Action List 
Usage History 
 

I can confirm that the Ministry of Defence (MOD) holds some information relevant to your request. 
Some information falls within scope of section 40(1) of the FOIA. This states that information is 
exempt if it constitutes personal data. Where this is the case, the information has been redacted.  
 
Section 16 of the FOIA requires public authorities to provide advice and assistance to requesters, 
so far as it is reasonable to do so. You are advised that when vehicle maintenance data was 
migrated over from the MERLIN database to the JAMES database, some of the data from casted 
vehicles was either lost or corrupted. Therefore, the information provided in the maintenance 
record may be inaccurate.  
 
This information supplied to you continues to be protected by copyright. You are free to use it for 
your own purposes, including for private study and non-commercial research, and for any other 
purpose authorised by an exception in current copyright law. Documents (except photographs) 
can be also used in the UK without requiring permission for the purposes of news reporting. Any 
other reuse, for example commercial publication, would require the permission of the copyright 
holder. 
 
Most documents supplied will have been produced within government and will be Crown 
Copyright. For information about re-using Crown Copyright see the Office of Public Sector 
Information website at www.opsi.gov.uk. The copyright in some documents may rest with a third 
party. For information about obtaining permission from a third party see the Intellectual Property 
Office’s website at www.ipo.gov.  
 
If you have any queries regarding the content of this letter, please contact this office in the first 
instance. If you wish to complain about the handling of your request, or the content of this response, 
you can request an independent internal review by contacting the Information Rights Compliance 
team, Ground Floor, MOD Main Building, Whitehall, SW1A 2HB (e-mail CIO-FOI-IR@mod.uk). 

mailto:xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx
mailto:xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx
http://www.opsi.gov.uk/
http://www.ipo.gov/
mailto:xxxxxxxxxx@xxx.xx


  

  

  

Please note that any request for an internal review should be made within 40 working days of the 
date of this response.  
 
If you remain dissatisfied following an internal review, you may raise your complaint directly to the 
Information Commissioner under the provisions of Section 50 of the Freedom of Information Act. 
Please note that the Information Commissioner will not normally investigate your case until the MOD 
internal review process has been completed. The Information Commissioner can be contacted at: 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
Further details of the role and powers of the Information Commissioner can be found on the 
Commissioner's website at https://ico.org.uk/. 
 
Yours sincerely,  
 
DE&S Secretariat Parliamentary.  

https://ico.org.uk/
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