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Dear Mr Maxwell, 
 
Thank you for your enquiry of 23 September, This falls to be dealt with under the 
Freedom of Information Act 2000. 
    
It is not clear, from your email exactly what information you require.  To help us to 
deal with your request properly, I would be grateful if you could clarify it.  
 
You requested  
 
I am requesting information about the streaming system used as part of the EU 
Settlement Scheme: see the ICIBI's recent report at paragraph 6.40 
 
Specifically, what is the average time taken to determine Red, Amber and Green 
applications, respectively? 
 
Can you be more specific as to what time frame you would like this data for, we 
would require some timeframe in order to see if we can obtain the data you are 
requesting re average processing times. Is there a specific year(s) or month (s) you 
are interested in?  
 
Once you provide this information, we will aim to send you a full response to your 
letter within twenty working days.    
 
Yours sincerely 
 



 
 
C Heap  
Central Operations  
 
We value your feedback, please use the link below to access a brief anonymous 
survey to help us improve our service to you: 
http://www.homeofficesurveys.homeoffice.gov.uk/s/108105TAZNG 
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