Stedt Handbook & Company Paiicy Documents

5.0 Environmeanial lssues

mmummun-ﬁwn.mmwmwmm
adopied an Policy o snsure that R acts scoording to those concems.

. The Company regards the promotion of anvironmantally friencly procedurss important and forward-looking
mummmmmmunumm‘&h&%m

This document alma to set In clear but tarme, this with ]
out, aimpia Campany's pelicy regard 0 genersl

lwm-ummmmhmamwmmmmw
Mark

Any breach of this poiicy will be trealad as a MHIM»NMM.M
resukt In the termination of employment of the party.

Wing Parking wil ensure that it and s staf have a minimal sifect the anvironment, bath locally
l;‘mm#hwl g T

o Ensuring that siaff are aware of the cverall policy and of how the actions can affect It
o Ensuring no poilition is caussd by Compeny wants.
() Mumm-w-mmun-nmwwummu

o Ensuring siaff operate without causing any litter, nolse, or nuisancs.

o Ensuing waste meteriais are disposed of in the comect manner, using speciailst faciiiios where neoessary.
[ Mﬂnmﬂhmm“hmmm'

o  Ensuring co-operation with other interested partiss, including the public and cllsnta.
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folowing factors will halp io ensure that expeciad levels of qualily controt and customer care are achieved and

maintainexd:

Aclear ‘of the 'bvnhul and ' -
kn:uw“ “W cuallly ’mm:zm Wd?:m::
The recrultmant of the most quaified most sxparienced and best-aulted staff aveilabie to 1l any vacensy.

The of reascnable and sultsble isvals of remuneration and benefits in order 1 ensure that all staft
e satisfled with thalr worldng conditions end proparly motivated % perform 1 the beel of thelr

mmdnmummmhm&ummuummm
can moet ihe levels of quallly expected. .

Ongeing monitoring and asssssment of stafl, togsther ﬂmm‘ retraining and
mhmmuﬂpumﬁnnm

The provision znd matntenance of the nessesary toola, equipmen and facilities In order to allow etafl to
maet the lovels of quailty and cars expeciid.

A means of monfioring the levels of quailty and care ectually baing provided, together with a msthad by

which any sharifell can be identified, isclater, examined and redreased in arder to ensure & wil meet the
quailty and care isvels expectad In the fulure.
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o Clsw awl purpossiul guidanos of empioyees by supsrvisors and mansgemeni fogsther with a clewr
inclication of the intendied purpose of any proposad actions.

o Arecognised means of empioyes feedback In srdar 10 ensure that all viewpoints are considered.
o Acisar menagement and departimental structure wiih recognised linss of authority and reporting.

mmmun}mmm»mmu'mnumnumm.mmm
must be kapt clean, tidy and in good repair. At all timee staff should ensure they arp esslly idsniifishis as being
employses of Wing Parking.

mm-munmmmmummwbmmmuu&m_mm

1.D. Cards must be carriad at all times whilst on duty. At all imes staff should be easlly idertifiabls as empioyees of
Wing Paridng. 1.D. musi be shewn 10 any panson who aals to 588 I, Including mambem of the ganaral public.

Any Empiloyse who s found 1o be ot of uniform or without 1.D. cannot be considered able 1o carry oul thelr cutiss
mnmqunmmm.

offences of out of unifom to produce 1.D. when regquesiad will lead to disciplinary action,
dismigsal ¥ the bm:'m 3

Whers appiicable, siaff should shways snsurs that a copy of the Authorlty to Act lsausd by the appropriate Councl
;wuumumhmumt?mm-ﬁmmmmuumu
you are doing.

of mmummnmaummw and
M.mmmmu:':mmwmwqu-mmnmum

it is our intention to ensure that any verbal compiaint or enquiry wouid be answered to the best of aur ability within
& maximum responss fims of 4 hours. c
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This Sme Imit can only be guaranieed whers the informaiion requestad is readily avallable t us. in circumstances
mmuwmnmmmmmu-dumunmu
dependant upon the receipt of such information from outside sourcss, 6.g.-f we needed information from our
Cilsnts, or commants from a particular member of staft were nesded but that peraon was unaveliable.

hMmewcmﬁhmmmww-ﬂhﬂWMMmuw

a) w.nmmnmmmmnmummmmwma_
staff who may require it in order to respond 10 any query.

b) Any PCN Issus incident wili be recorded upon a natworked computer databass that has been
mnmmmmm*anrthmwMUﬂpd
; mmdwmmemdebmnbdbhﬂﬂmmd .
any : -

). mmmmumwuuummm incident
allowing any mamber of staff o be abie 1o respond very quicidy 1o any verbal query. Moat will be

nhumummmmmﬂwummumunmcmmm
This tima limR can only be guaraniaad where the Information Is raagily svalisbio 1 Us. in clroumstinocs
whare information is requasted which Is not within the nemal of our oparation, we are cbvicusly be:

dependant upon the receint of such information from outaide sowces, e.g. f we needed Information from ouwr
Mammnmmdmmmmmmu !luﬂh.

mmummmmuummmmmu-mmnmmm

staff who may require R in order o reapand to any query.

b) mmmmwumwnmmmmmmm
dssigned 1o record such incidants. The databsse will aliow any user to up any record, or group of

0 Ws will maintain up to dats information and wil maks this Information reaclly avaliable to any member of
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o) in the event that the recorded information s insufficlent to provide an effective response,
communications system will allow quick and sffsctiva contact 10 any member of staff who may have had
deelings with the incidant.

in the event that circumstances should arise where R appears thal a full response cannot be made within
the time Emits, 6.9. where additional information ls being sought from an cutside source, then we will reply
within the maximum time limit with as much detall a3 posshie, and at the very isast with an enguiry
acinowiedgement. This wilt be done with a commitment 10 provide the nscessary information by means of

=

A wiitten or amalisd reply will be ssnt within 10 working days of recaipt although the will be sent within 6

mmﬂnﬂutm‘“mﬂmmwmm%l

Mmmhu‘m.mﬂn-m‘m-mm In order o escalnis

chargss are not permitisd. ‘appesis are replisd to by emall and postal appesia are repilad 1o by posl.

484 Biage $ Appeal
Al logged on the relevant computer system. :

Al - mhhiﬁbﬂb“-ﬂhm““u‘ﬂlﬂ'dcﬂ&

: photographs, telephone call logs, emalle from estale manegers, parking etiendants,

instructions (this ls not & finits list and from time to time other reviews may be necessary).

mplax appesls, a Director would be eonsulind

am prepared according 10 clients wishes.

;:nmumm and outgoing) are kapt as ecanned computer filss for a period of 2 yeara.
A of relevant photographs be sent wiih replias If necassary but will not be done in all cassa. No

C mhmmmm&mmmmmmmmmu

mu'hkmmadwmumﬁomﬂubﬂmmdhm

recaivad for cilents who carry out thelr cwn appsal process, scannad copies are ssnt onto

ae
cliam within 6 working daya. Original copies ar not
qutlﬂmsz&MMMBththm

M Wen is upheid nd & refund la required, this will bu dons af the time and st with the reply of within
2 working days I & credit card refund is required. ¥ a PCN cancallation ls required, this wiil be done at the

a8

i

time.

485 Stege 2 Appsal

a) it I ususi for Stage 2 appeals b be canied out directly by the Cliant and these will be aubject ¥ the
Cliant's own appsal handiing policies. i






