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[bookmark: 1]To Mr J Collins  
C/o xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 
 

 

DWP Central Freedom of Information Team 

 

e-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx  

 

Our Ref: VTR 3601-2874  

DATE 22 August 2012 

 
Dear Mr Collins, 
 
Thank you for your Freedom of Information request that was received by the Department for 
Work and Pensions (DWP) Freedom Of Information Requests on  25 July  2012 and forwarded 
on xx 2012 for response by DWP Medical Services Contracts Correspondence Team (MSCCT) 
Freedom of Information Officer.  
 
In your email you asked to be provided with information answering the following questions:- 
 
 I do apologise but I added these two questions to the end of my original request entitled 
‘Neurologically trained HCP’s’ dated the18/06/12. I understand that this was remiss of me to do 
so as any additional questions must be submitted as a new FOI request.      
 Your department previously supplied me with a response in answer to an earlier post 
(10/05/12) entitled ‘ESA Assessment’ (which was responded to on the 11/06/12). Your 
response pertained to neurological conditions and whether a nurse who had undertaken and     
qualified in assessing neurological syndromes (an additional qualification to the Disability 
Assessment Medicine qualification) could be allowed to assess claimants. I also received a 
PDF attachment indicating various neurological conditions in two lists highlighting whether a 
nurse could assess the claimant or a doctor was required to assess said condition. Your 
department’s response informed me that ‘The document states that Reflex Sympathetic     
Dystrophy is a medical condition that can be assessed by a  neurologically trained nurse, and 
that this list is not exhaustive and will be updated periodically as required’. 
     
I have subsequently read PV Sutton’s FOI request entitled ‘Decisions about who conducts 
WCAs in neurological claims’ dated the 07/06/12 and was required to be responded to by the 
DWP by the 05/07/12 (although there appears to be some indecision as to  whether the post 
should be ‘tagged’ as being delayed) which parallels my own request entitled ‘Neurologically 
trained HCP’s’ dated the 18/06/12 and was due to receive an answer no later than the 
17/07/12. PV Sutton received a response which also included a PDF file that contained a list of 
neurological conditions which stipulates the criteria as to who can be assessed by a 
neurotically trained nurse or whether a doctor is required. 
      
 PV Sutton additionally requested clarification to the DWP response as to whether the list of 
neurological syndromes was exhaustive on the 08/07/12 which to date has been unanswered. 
      
I have discerned that the two PDF files differ concerning the neurological syndromes they 
contain. 
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I left PV Sutton an annotation concerning his FOI request on the 19/07/12. For your 
convenience I have copied the annotation below: 
      
Hi PV Sutton 
      
Not sure if this is what your after but it has me puzzled. I asked a similar request entitled ESA 
Assessment by Mr .J Collins 10 May 2012. I too wanted to check the neurological lists for     
nurses/doctors etc. 
      
If you check the list which they sent me on the PDF the last few conditions on the list are 
different to yours. If your list was an updated version with additional syndromes added why are 
the last few not included in your list when your FOI request was submitted after mine??? There 
may be a simple logical explanation but my paranoia these days is becoming more acute. 
      
Mine has for nurses: Shingles (peripheral nerves); Vibration White Finger; Reflex Sympathetic 
Dystrophy; Essential Tremor;  
      
Yours has for nurses: Dizziness; Vertigo; Essential Tremor; VWF; Alzheimer’s 
      
Mine has for doctors: Shingles (cranial nerves); Cerebellar disorders; Basilar migraine;     
Charcot Marie Tooth; Tourettes syndrome; Dyspraxia; Dystonia;  
      
Yours has for doctors: Fits (secondary to brain tumour);     
 
Similarly did you know that the DWP will not divulge HCP's qualifications other than the 
Disability Assessment Medicine qualification as this is considered a breach of the Data 
Protection Act. Consequently I have submitted a further request (Neurologically trained HCP's) 
to ascertain if a claimant can submit a request to confirm whether a HCP has this additional 
qualification to assess neurological syndromes. Presently said request is 2 days overdue. 
     
END OF ANNOTATION 
      
Concerning this annotation I have subsequently acknowledge that Vibration White Finger was 
indeed listed in PV Sutton’s list by the initials VWF as was Essential Tremor. My apologies. 
      
 1. Can you please respond and inform me why the lists differ? 
 Surely PV Sutton’s list should contain all the syndromes in my PDF list in addition to the ones 
as documented in his PDF list (as his  FOI request was submitted after mine) if these were 
added at a later date when said list was ‘updated periodically as required’. 
      
 2. I respectfully request that you provide me with a breakdown figure of all the nurse HCP’s 
who have undertaken and passed the neurological assessment training (in addition to holding 
the Disability Assessment Medicine (DAM) qualification) in 2011. I also request this figure for 
the first half of 2012 (i.e. up to and including the month of June of this year). I.e. how many 
nurses have said qualification and how many do not possess this qualification. 
      
3. Concerning the chronic pain syndrome Reflex Sympathetic Dystrophy, would it be possible 
for the DWP to also update the neurological list to contain the other recognised name for this 



[bookmark: 3]condition namely Complex Regional Pain Syndrome alongside it as indicated on the DWP 
homepage A-Z of medical conditions? 
 
In answer to Q 1 and in accordance with Section 14(2) of the Freedom of Information Act, the 
Department is not obliged to comply with a subsequent identical or substantially similar request 
it has previously responded to. The letter of the MSCCT Freedom of Information Internal 
Review Officer dated 20 August 2012 (FOI 3594-IR465) refers. 
 
In reply to Q 2 it is not possible for nurses to obtain the Disability Assessment Medicine (DAM) 
qualification, this is only available to Doctors. It is estimated that the cost of complying with 
your request would exceed the appropriate limit of £600 for central Government, which has 
been specified in regulations. This represents the estimated cost of one person spending 3½ 
working days in determining whether the Department holds the information, and locating, 
retrieving and extracting the information from the personnel file of each Healthcare 
Professional employed by Atos Healthcare. Under section 12 of the Freedom of Information 
Act the Department is not obliged to comply with your request and we will not be processing 
your request further.  
 
In response to Q 3 DWP will forward your request for the inclusion of this medical condition in 
the desk aid  to Atos Healthcare for it to be considered at the next review of the guidance list.  

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any 
review request should be submitted within two months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 
 
PV Sutton submitted a FOI request entitled ‘Decisions about who conducts WCAs in 
neurological claims’ dated the 07/06/12 and was required to be responded to by the DWP by 
the 05/07/12 (although there appears to be some indecision as to whether the post should      
be ‘tagged’ as being delayed) which parallels my own request entitled ‘Neurologically trained 
HCP’s’ dated the 18/06/12 and was due to receive an answer no later than the 17/07/12. 
      
PV Sutton received a response which also included a pdf file that contained a list of 
neurological conditions which stipulates the criteria as to who can be assessed by a nurse or a 
doctor. 
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I also received a pdf file listing the different neurological conditions in response to a FOI 
request submitted by myself on the 10/05/12 entitled ‘ESA Assessment’ which was responded 
to on the 11/06/12. In your response concerning my above FOI request you stated that ‘The 
document states that Reflex Sympathetic Dystrophy is a medical condition that can be 
assessed by a neurologically trained nurse, and that this list is not exhaustive and will be 
updated periodically as required’. 
      
PV Sutton additionally requested clarification to the DWP response as to whether the list of 
neurological syndromes was exhaustive on the 08/07/12 which to date has been unanswered. 
      
I have discerned that the two pdf files differ in the neurological syndromes they contain. I left 
PV Sutton an annotation concerning his FOI request on the 19/07/12. For your convenience I 
have copied the annotation below. 
 
Hi PV Sutton 
    
Not sure if this is what your after but it has me puzzled. I asked a similar request entitled ESA 
Assessment by Mr .J Collins 10 May 2012. I too wanted to check the neurological lists for      
nurses/doctors etc. 
      
      
END OF ANNOTATION 
          
I may wish to submit further questions to this FOI but will tarry a while whilst I wait with interest 
to see if Mr John Slater’s FOI request entitled ‘Mental Health & Neurological Conditions’ dated     
the 03/07/12 which contains a list of specific and concise questions regarding the Neurological 
training course and qualification is responded to by the 01/08/12. 
 
 
 




    

  

  
