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[bookmark: 1]To Mr R Jarvis 
C/o xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 

 

DWP Central Freedom of Information Team 

 

e-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx  

 

Our Ref: 3139-1563  

DATE 14 September 2012 

 
 
Dear Mr Jarvis, 
 
Thank you for your Freedom of Information request that was received by the Department for 
Work and Pensions (DWP) Adelphi on 10 April 2012 and forwarded on 11 April 2012 for 
response by DWP Medical Services Contracts Correspondence Team (MSCCT) Freedom of 
Information Officer. I apologise for the length of time it has taken to provide a response to this 
request.  
 
In your email you asked to be provided with information answering the following questions:- 
 
I wish to request information regarding Employment and Support Allowance (ESA) and the 
Work Related Activity Group. 
      
1). Within the last 3 and a half years, how many applications have been successful for ESA, 
including those migrated from other benefits? 
      
2). Of these successful applications, how many claimants have been placed in to the Work 
Related Activity Group? 
      
3). How many ESA claimants in this group have had sanctions placed on their benefit? 
      
4). On average, what was the most common reason for sanctions to be placed on a claimants 
benefit? 
      
5). How many ESA claimants, who have been placed in the Work Related Activity Group, have 
since died? 
      
6). How does this compare prior to the introduction of the Work Related Activity Group? 
      
7). Is there any information on how many claimants have suffered a relapse in their overall 
condition since being placed in the Work Related Activity Group? This includes, but is not 
limited to, attempted suicide, suicide, general physical heath, and mental health. 
      
8). How many ESA claimants have successfully appealed the decision to be placed in the 
Work Related Activity Group? 
      
9). How many complaints have been made by either a claimant’s family or  the claimant 
themselves with regards to the treatment the claimant has received from job centre plus staff? 
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10).How many ESA claimants have been successfully put in to work placements? 
      
11).And finally… 
 What is the position of the DWP regarding claimants who have been placed in to the Work 
Related Activity Group, but are finding it difficult to attend “Work Focused” interviews due to 
the nature of their condition? 
      
 For example… 
A claimant has a circadian rhythm sleep disorder. This leaves them unable to forecast an exact 
day or time that they will be awake in order to make work focused interviews with a job centre 
plus advisor, the very same problem that has left them unemployed in the first place. 
      
 If the claimant with such a condition stops attending a number of interviews, makes little 
progress with the allocated advisor or cannot fulfil the expected requirements due to the effects 
of their medical condition, will sanctions be placed on the claimants benefit? 
 
In answer to Qs 1 & 2 the department regularly publishes statistics on Employment and 
Support Allowance (ESA) claims and their outcomes, as well as outcomes for incapacity 
benefits claimants reassessed for ESA.  These publications below cover the latest available 
data and include numbers for claimants placed in the Work Related Activity Group (WRAG).  
Incapacity benefit reassessment: outcomes of Work Capability Assessments (WCA) 
http://statistics.dwp.gov.uk/asd/workingage/esa_ibr/esa_ibr_mar12.pdf 
 
Outcomes of work capability assessments: new claims 
http://statistics.dwp.gov.uk/asd/workingage/esa_wca/esa_wca_20120424.pdf 
 
In reply to Qs 3 & 4  the latest published statistics which can be found at 
http://research.dwp.gov.uk/asd/workingage/esa_sanc/esa_sanc_feb12.pdf indicated that  
10,130 conditionality sanctions were imposed on ESA claimants in the WRAG between 1 
December 2010 and 30 November 2011. ESA claimants in the WRAG can be sanctioned for 
failing to attend Work Focused Interviews or failing to comply with Work-Related Activity 
(WRA) requirements. However, DWP does not hold information on the number of sanctions by 
reason. 
 
In response to Q 5 care should be taken when interpreting the data on deaths among ESA 
claimants, the data is only available for ESA claims that ended between January 2011 and 
August 2011, and it is recorded that 1,100 claimants left the WRAG with a date of death 
recorded within six weeks of the claim end date.  
 
This figure includes all claimants where the Department holds information on a date of death 
being recorded in 2011 whose latest WCA date (or activity towards assessment) was before 
the end of August 2011.   
 
Please note that it is possible that the claimant had already closed their ESA claim and then 
subsequently died, meaning that these figures may overestimate the true picture of individuals 
who were in receipt of ESA.  
      
In response to Qs 6 & 7 this information is not collated by DWP.  
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In reply to Q 8 information on the final outcomes for those in the WRAG who appeal against 
the decision is not yet available it is expected that DWP will publish data on this in due course.      
      
In answer to Q 9 DWP do not categorise complaints and therefore it is not possible to provide 
the total number of complaints specific to ‘the treatment received from Jobcentre Plus staff’.    
 
DWP are unable to identify if the complaint was made by the claimant or their representative.   

Since 2008/09, DWP has included information about the total number of recorded complaints 
in its Departmental Report and Resource Accounts.  

Complaints not resolved can be escalated to the Independent Case Examiner (ICE).  The 
purpose of ICE is to act as an independent referee for people who may feel that Government 
Agencies or Businesses have not treated them fairly or have not dealt with complaints in a 
satisfactory manner.  
  
In response to Q 10 data on ESA claimants being put into work placements is under 
production and is therefore exempt for release under Section 22 of the FoI Act as it is due for 
future publication.  In applying this exemption, DWP has balanced the public interest in 
withholding the information against the public interest in disclosing the information and 
consider there is no overarching public interest argument in favour of releasing this 
information. 
 
In reply to Q 11 there are protections in place for the most disabled claimants in the WRAG on 
ESA. These include contacting claimants to remind them that a Work Focused Interview is 
due, offering them a more convenient location or a home visit where appropriate, and 
encouraging advocacy support if needed.  

 

Benefit claimants are expected to uphold their side of the benefit claim deal. The Department 
and their contracted Providers may proactively seek reasons for a person’s non-attendance by 
correspondence or by telephone. However, conditionality sanctions may be applied when ESA 
WRAG claimants fail to attend or participate in Work Focused Interviews without good cause. 

 

Requirement to undertake WRA is at the discretion of DWP Benefits Directorate and the 
Provider advisers but must be reasonable in the claimant’s circumstances. What is reasonable 
will vary from person to person, depending on the impact of their medical condition and 
personal situation. 

 

With regards to the example given: A claimant may be directed to undertake Specific Work 
Related Activity (SWRA) to overcome a particular barrier to their progression that needs 
addressing. A direction would be issued as a last resort and must be suitable and achievable. 

 

Failure to undertake WRA or SWRA without good cause may invoke the application of a 
sanction. The decision to apply a sanction rests solely with the DWP Decision Maker. 

 

An important safeguard for ESA claimants is that any requirement to undertake Work Related 
Activity must be reasonable in their circumstances and they cannot be made to do work or 
undergo medical treatment. 
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Additionally, the right for claimants to appeal against unreasonable activates and the 
imposition of a sanction are important safeguards. 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-
xxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx

. or by writing to DWP, Central FoI Team, 5th Floor The Adelphi, 1-

11, John Adam Street, London WC2N 6HT. Any review request should be submitted within two months 
of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you 
have exhausted our own complaints procedure. The Information Commissioner can be contacted at: 
The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.gov.uk  

 

 
 




    

  

  
