FAO Khalil Rehman
request-340443-571b5e38@whatdotheyknow.com

Date: 14™ July 2016
Our ref: RFI — 160657
Your ref:

Dear Khalil,

Freedom of Information Act 2000
Your Request for Information concerning ERP Systems Information

| refer to your Freedom of Information Request received on the 17™ June 2016 requesting
information under the Freedom of Information Act 2000 relating to ERP Systems
Information.

Please see response below you were seeking to the following question(s).
Question
Could you please respond to the following questions?

1. Who is you current provider of Financial Systems support and implementation
services?

2. When does the contract expire?

3. Who should I contact if | wish to supply training on your financials systems?

4. Who is you current provider of Procurement Systems support and implementation
services?

5. When does the contract expire?

6. Who should I contact if | wish to supply training on your procurement systems?

7. Who is you current provider of Human Resources Systems support and
implementation services?

8. When does the contract expire?

9. Who should I contact if | wish to supply training on your HRMS systems?

10.Where do you advertise any Oracle procurement opportunities?

11.Who should I contact if | wish to supply Programme/Project Management services
to your organisation?

Response

The Council’s contract register provides details of the information you have requested on
the support, maintenance and implementation services for the systems listed above.

The contract titles, description, periods, re-tender dates, contract values and contacts are
included in the contract register. The contract register can be found on the Corporate
Procurement Internet page:

http://www.sunderland.gov.uk/index.aspx?articleid=423

The attached document titled ‘SCC Procurement Systems Overview v3’ provides
information on how to register for opportunities with Sunderland City Council. If you would
like to contact the Council’'s Corporate Procurement department the email address is
procurement@sunderland.gov.uk.



mailto:xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx
http://www.sunderland.gov.uk/index.aspx?articleid=423
mailto:xxxxxxxxxxx@xxxxxxxxxx.xxx.xx

| hope this is satisfactory. If, however, you are dissatisfied with our response to your
request for information, you may request a further review. This will be removed from the
Directorate and coordinated by the Council’s Information Manager. A request for further
review should be addressed to the Information Manager, PO Box 100, Civic Centre,
Sunderland, SR2 7DN.

If this fails to resolve your concerns then you have the right to apply to the Information
Commissioner for a decision.

Yours sincerely

Paul Davies
Head of Assurance, Procurement and Projects
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