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Ministry of Housing, Communities and Local 
Government
Fry Building 
2 Marsham Street 
London 
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T 030 3444 0000
www.gov.uk/mhclg

 

Mr Michael Rohan

Date: 20 February 2020

 

 
Dear Mr Rohan
 
Freedom of Information Act 2000 - 5397508
 
Thank you for your request for information which was received on 31 January 2020. 

Your request was "What Applications are you running for: 
o Finance (FMS)? 
o HR? 
o Payroll? 
o What versions of the above Applications are you running? 
o When was your last Application upgrade? 
o Are you planning another upgrade in the next 12-18 months? 
o If applicable, which Systems Integrator or consultancy do you use to assist with 
upgrades, installations etc? 
o What kind of support is included in the contract/s (functional/technical/etc.?) 
o Where do you advertise any Finance/HR/Payroll procurement opportunities? 
o Who is responsible for looking after these contracts?".
 
Your request has been considered under the Freedom of Information Act 2000. 
 

I can confirm that the information requested is held by the Ministry of Housing, 
Communities and Local Government and we are able to provide you with some of 
this information. I have detailed this information below.

o What Applications are you running, and what versions? 

Finance (FMS)        SAP                                        SAP ECC 6.0 
HR                            SAP and Success Factors    SAP ECC 6.0 
Payroll                     SAP                                        SAP ECC 6.0 
Procurement         SRM                                       SAP SRM 7.14 
Reporting               BW                                         SAP NETWEAVER 7.5 , BPC 10.1 
and SAP BOBJ 4.2
Monitoring            Solution Mgr                         SAP SOLUTION MANAGER  7.2
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o When was your last Application upgrade? 

ECC                                        2018 
BW                                         2019 
Solution Manager               2019 
SRM                                       2018 
PI                                            2017 
Portal                                     2018

o Are you planning another upgrade in the next 12-18 months?

Yes, this is under consideration.

o If applicable, which Systems Integrator or consultancy do you use to assist 
with upgrades, installations etc? 

Upgrades and installations are carried out by MHCLG’s in-house SAP technical 
team. MHCLG will look to bring in support arrangements via government framework 
contracts.

o What kind of support is included in the contract/s (functional/technical/etc.?) 
MHCLG will look to bring in support arrangements via government framework 
contracts.

o Where do you advertise any Finance/HR/Payroll procurement opportunities? 
All procurement opportunities are advertised at the following website:
https://www.gov.uk/contracts-finder

 
In relation to the final part of your request, I can confirm that the information you 
have requested is held by the Ministry of Housing, Communities and Local 
Government, however I'm unable to give this to you.

This information is exempt from disclosure under section 40(2) of the FOI Act as it is 
personal, about another individual and, as that person could not reasonably expect 
that his or her personal information would be disclosed, doing so would breach the 
Data Protection Act.
 
 
Complaints procedure
 
If you are unhappy with this response, we will review it and report back to you. (This 
is called an internal review.) If you want us to do this, let us know by return email 
within two months of receiving this response. You can also ask by letter addressed 
to:
 
Ministry of Housing, Communities and Local Government
Knowledge and Information Access Team
4th Floor SE, Fry Building
2 Marsham Street
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London, SW1P 4DF
 
If you are unhappy with the outcome of this internal review, you can ask the 
independent Information Commissioner to investigate. The Information 
Commissioner can be contacted at email address xxxxxxxx@xxx.xxx.xx or use their 
online form at ico.org.uk/concerns or call them on 0303 123 1113.
 
 
 
Yours sincerely
 
MHCLG FOI Team




    

  

  
