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25/04/2019
Dear Ms Talbot,

FREEDOM OF INFORMATION REQUEST REF No: 496864
Thank you for your information request.
You requested the following information:

I would like copies of all current policies and procedures you have for complying with the
Equality Act 2010 internally. I am not asking about the Public Duty under the Act. I am asking
for documentation that requires council staff to comply with the provisions of the Act when
providing services to people who live in the Borough. I need these documents in tagged PDF
format so that they are accessible to screen reading software.

Our response is:

Please see the attached documents.

If you are not satisfied with the way in which your request has been handled or the outcome,
you may request an internal review within two calendar months of the date of this response

by contacting: Information Complaints, Resources, 7 Newington Barrow Way, London, N7 7EP.
Email: infocomplaints@islington.gov.uk.

Further information is also available from the Information Commissioner's Office, at Wycliffe
House, Water Lane, Wilmslow, Cheshire, SK9 5AF. Telephone: 0303 123 1113. Web:
WWW.iC0.0rg.uk.

Yours sincerely

Access to Information Administrator

Information Governance Team
Resources Department



mailto:xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx
mailto:xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx
mailto:xxxx@xxxxxxxxx.xxx.xx
http://www.islington.gov.uk/
mailto:xxxxxxxxxxxxxx@xxxxxxxxx.xxx.xx

