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Katharine Quarmby

  

Information Management

Shire Hall

Warwick

CV34 4RL

Telephone 01926 412211

Email xxxxxxxxxx@xxxxxxxxxxxx.xxx.xx 

 

 

Please ask for Bruce Green 

 

 

 

 

Our ref: 7822153

Your ref: 

Date: 18th May 2022

 
Dear Katharine Quarmby
 
Freedom of Information Act 2000  
 
Your request for information has been considered by Warwickshire County Council 
under the Freedom of Information Act 2000. 
 
I can confirm that some of the information you have requested is held by Warwickshire 
County Council.  However, please be advised we are unable to provide all of the 
information.  
 
This is because some of the information you have requested is not held by 
Warwickshire County Council. 
 
Please see below for further details and explanation.  
 
You asked us: 
 
Please could you provide the following information on socially rented Traveller 
sites in your local authority area for the five full calendar years between 2017 and 
2021. This includes all sites owned and managed by the local authority or by a 
housing association, but not private sites. For any 'yes' answers, please specify 
in your answer which site the answer refers to, e.g. 'Mary Street, Bradford', or 
'Esholt Site, Bradford'. 

For the purposes of this request, this is made under the Freedom of Information 
Act 2000 and the Environmental Information Regulations 2004. 

For more information: 
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fico.org.uk

 



%2Fmedia%2Ffor-
organisatio&data=04%7C01%7Cinforights%40warwickshire.gov.uk%7C7ca8a8bab
3ab4696363f08da1d4026e9%7C88b0aa0659274bbba89389cc2713ac82%7C0%7C0
%7C637854458748292280%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwM
DAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=5dm3
wk6wauuZzZ7ivIRSm4MKUAERxk8bb%2B0Qcapk9jA%3D&reserved=0...

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fico.org.uk
%2Ffor-
organisations%2Fgui&data=04%7C01%7Cinforights%40warwickshire.gov.uk%7C
7ca8a8bab3ab4696363f08da1d4026e9%7C88b0aa0659274bbba89389cc2713ac82%
7C0%7C0%7C637854458748292280%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC
4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sd
ata=nyDcT4bHygx7OwKgpVvuI6WNSbkAFH3SvWsQGVbtg0E%3D&reserved=0...
 
If you are unable to provide five years of information within the FOI / EIR cost 
limits, please prioritise 2021 and work backwards in reverse chronological order. 

1a. Have you received any environmental complaints from residents or other 
parties, including council officers, between 2017 and 2021? Please respond with a 
'Yes' or 'No' answer for each of the five years.
 
For all 3 sites managed by Warwickshire County Council (The Griff - Nuneaton, Pathlow 
- Stratford District, and Alvecote - North Warwickshire) incidents have occurred in each 
year and are addressed by site managers as required. 

2017  =  Yes.
2018  =  Yes.
2019  =  Yes.
2020  =  Yes.
2021  =  Yes. 

1b. For any 'Yes' answers, please list how many complaints you received by type 
for each calendar year. For example: 2017 - Total: 18 - 8 complaints for vermin, 2 
from odour from refuse dump, 1 for noise, 3 for insects, 1 for dust, 2 for air 
pollution, 1 for flooding etc.  
 
Warwickshire County Council does not hold all of the information required to answer this 
part of your request, as data is not recorded in a way that allows us to breakdown the 
incidents into these types of categories accurately. 
 
Appropriate action is taken against tenants or visitors as they arise and ongoing 
incidents across all years are managed at a local site level.  No formal action has been 
taken against the following types of incidents which include:
Noise  =  Action taken: warnings given.
Rodents  =  Action taken: waste cleared, advice given and vermin control increased.
Fly tipping  =  Action taken: waste removed.
Fires  =  Action taken: warnings and advice given.
 

 



Please note:  The Warwickshire County Council Flood Risk Management Team were 
able to advise that one complaint was received in respect of flooding at the Emergency 
Stopping Place, Oldbury in 2017.  

2a. Between 2017 and 2021, has the council measured air or noise pollution, or 
taken soil samples to test for contamination? Please respond with a 'Yes' or 'No' 
answer for each of the five years for air, soil and noise separately. For example: 
2017 - Noise pollution - Yes; Soil - No; Air pollution - Yes. 
 
2017  =  No. 
2018  =  No. 
2019  =  No.
2020  =  No. 
2021  =  No.  

2b. For any 'Yes' answers, please state whether or not pollution or contamination 
exceeded legal or recommended levels, or was higher than the local authority 
area average on the site at any point through each year. Please give as much 
detail as you can, such as the month the breach occurred. For example: 2017 - 
Noise pollution exceeded legal or recommended levels in March; air pollution 
exceeded legal level. 
 
2017  =  Not applicable.  
2018  =  Not applicable.  
2019  =  Not applicable. 
2020  =  Not applicable.  
2021  =  Not applicable. 
 
Please note:  We would advise you to also contact the local District and Borough 
Councils, as they are responsible for Environmental Health services within 
Warwickshire and may hold some information to answer your request.  
 
Contact details for these councils are available via their respective websites:
 
Warwick District Council -
https://www.warwickdc.gov.uk/info/20762/privacy_and_data_protection/387/foi_and_eir
_requests
 
Stratford-upon-Avon District Council - 
https://www.stratford.gov.uk/council-democracy/freedom-of-information.cfm
 
Rugby Borough Council - 
https://www.rugby.gov.uk/info/20030/information_and_data/108/freedom_of_information
 
Nuneaton & Bedworth Borough Council - 
https://www.nuneatonandbedworth.gov.uk/info/21004/access_to_information/93/freedo
m_of_information_act
 
North Warwickshire Borough Council - 
https://www.northwarks.gov.uk/info/20170/council_business/1128/freedom_of_informati
on
 



 
Yours faithfully.  
 
 
If you are dissatisfied with the handling of your request, you have the right to ask for an 
internal review.  Internal review requests should be submitted within 40 days of the date 
of receipt of the response to your original letter and should be addressed to: 
 
Information Management
Shire Hall 
Warwick 
CV34 4RL
xxxxxxxxxx@xxxxxxxxxxxx.xxx.xx
 
 
If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision.  The Information 
Commissioner can be contacted at:  

The Information Commissioner's Office
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF
Phone: 0303 123 1113 
Website: www.ico.gov.uk

 
I will now close your request as of this date.
 
 
Yours faithfully
 
 
Bruce Green
Information Rights Officer

 




    

  

  
