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Department for Work and Pensions (DWP) 
Central Freedom of Information Team 
 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx 
 
Our reference: FoI 2206 and IR265 
 
Date:  1 June 2017 
 
Dear Mr Findlay 

 

Thank you for your Freedom of Information request received on 23 May 2017. 
You asked  
 
Can you please confirm if it is or is not part of your security check protocol for 
an individual to confirm their own telephone number whilst calling to enquire 
about an Employment & Support Allowance claim that relates to themselves? 
 
This is a yes or no answer and should not take more than 3.5 days to 
ascertain. 
 
You also submitted a review request on 23 May 2017 because you are 
unhappy with our response to IR 238 and in this review request you said 
 
Please pass this on to the person who conducts Freedom of Information 
reviews. 
 
I am writing to request an internal review of Department for Work and 
Pensions's handling of my FOI request 'Employment & Support Allowance'. 
 
Just answer the questions. I'm already taking you to court. Thanks for 
providing me with additional evidence! 
 
DWP Response: 
 
In this instance the Department has decided to aggregate the costs of 
your latest request, FOI 2206 and your new review request, IR265 
with your previous requests and will not be responding. 
 
I can confirm that the decision to refuse the requests on costs grounds is 
upheld. The review was conducted by an independent official of the 
Department, of the relevant grade and authority to carry out such requests.  
 
As stated previously the FoI Act provides that requests can be 
aggregated for the purpose of estimating whether the cost limits apply. 
This is where more than one request has been made within 60 
consecutive working days relating to the same or similar information 
and the requests have been made by the same person. This includes 
adding to the estimated costs of complying with a later request, and the 
cost of complying with a request that has already been answered.  
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On 13 April 2017 you submitted a request, FOI 1672, this request contained 4 
separate questions one of which would have breached the cost limit and 
therefore the whole response was exempted under Section 12 of the FOI Act 
2000. You asked for a review of this decision on 12 May 2017, FOI IR238, this 
was looked at by a different officer of the appropriate grade and upheld the 
original decision. 
 
On the same day you also submitted 3 new requests, FOI 2065, 2066 and 
2067. In these requests you asked 3 of the 4 questions which were asked in 
FOI 1672. This was to enable you to circumvent the costs exemptions we had 
applied previously. 
 
We were within our rights under the FOI Act to treat this latest review and new 
request as vexatious, we have decided not to do that on this occasion but we 
are as previously, aggregating the costs of the requests. 
 
If you have any queries about this letter please contact me quoting the 
reference number above.   
 
Yours sincerely,  
 
 
DWP Central FoI Team 
 

 

 
 
 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx or by writing to: DWP, Central FoI Team,  
Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two 
months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a 
decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745 

 




    

  

  
