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Department for Work and Pensions (DWP) 
Central Freedom of Information Team 
 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx 
 
Our reference: FoI IR 238 and FOI’s 2065, 2066 and 2067. 
 
Date: 23 May 2017 
 
Dear Mr Findlay 

 

Thank you for your Freedom of Information review request received on 12 
May 2017. You asked  
 
Please pass this on to the person who conducts Freedom of Information 
reviews. 
 
I am writing to request an internal review of Department for Work and 
Pensions's handling of my FOI request 'Employment & Support Allowance'. 
 
I do not believe that this request would take the amount of time to deliver as 
stated in your response. 
 
In addition to your review request you also resubmitted the questions in 
isolation on 12 May 2017. 
 
FOI 2065 
 
Can you kindly please inform me what percentage of phone calls regarding 
existing claims are recorded for training and legal purposes? 
 
FOI 2066 
 
Can you kindly please inform me how many letters per year are re-sent as the 
original was not received or not received in it's entirety? 
 
FOI 2067 
 
Can you kindly please inform me the percentage of time that a telephone 
number is used as part of the identification security process? 
 
DWP Response 
 
In response to your review request, I can confirm that the handling of your 
original request and response has now been appropriately reviewed and that I 
was unconnected with the handling of your original request.   
 
I am satisfied that the original response was handled properly and that the 
outcome of your request was correct. The reasoning behind this decision is as 
follows. The information is not already collated and in order to retrieve the 
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information you request we would have to listen to every telephone call 
received by the ESA telephone line, record the nature of the call and check 
our telephony recording system. Due to the number of calls received it is not 
possible to retrieve the information witihin 3 ½ days.  
 
In respect of your 3 new requests the Department has d e c i d e d  to 
aggregate those  for cost purposes. In order to get around the original 
costs exemption you submitted the requests separately and this is against 
the spirit of FoI legislation.  
 
The FoI Act provides that requests can be aggregated for the purpose of 
estimating whether the cost limits apply. This is where more than one 
request has been made within 60 consecutive working days relating to the 
same or similar information and the requests have been made by the 
same person.  This includes adding to the estimated costs of complying with 
a later request, the cost of complying with a request that has already been 
answered. 
 
The following link to the ICO website explains more about the cost 
exemption. 
https://ico.org.uk/for-organisations/guide-to-freedom-of-information/refusing-a-
request/ 
 
If you have any queries about this letter please contact me quoting the 
reference number above.   
 
 
Yours sincerely,  
 
 
DWP Central FoI Team 
 

 

 
 
 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx or by writing to: DWP, Central FoI Team,  
Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two 
months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a 
decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745 

 




    

  

  
