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Reply to

Joanna Booth 

xxx@xxxxxxx.xxx.xx 

By email

Our ref 5405901
Date 22 August 2020

 

 
 
 
 
Dear Joanna Booth
 
Our ref 5405901– internal review response

I am writing in response to your email dated 25 June, please accept our 
apologies for the delay. Your email raises concerns about Bristol City Council’s 
handling of your request for information for the following:  
 
Please provide the following in relation to the Western Harbour project 
between September 2017 and January 2020.

- Any emails or notes involving Cabinet members, the Executive for 
Growth and Regeneration (both of them) and any other lead on the project 
in relation to Western Harbour or the Cumberland Basin. Please include 
all threads and attachments, and check deleted emails. 
 
Our response to the above, also dated 25 June, refused your request under 
Section 12 of the Freedom of Information Act 2000 (‘the FOI Act’) because we 
estimate that it would take more than 18 hours to identify, locate, retrieve and 
extract the information. We also advised that you may wish to refine your 
request by narrowing the timeframe so that we could respond within the 
appropriate limit.

Your email dated 25 June asked us to narrow your search as follows:

I am happy to reframe it in the following way if you wish to pursue this 
option: Please limit the date for the emails to the last twelve months from 
24 June 2019 to 24 June 2020.
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Your request asks for “emails and notes involving Cabinet members, the 
Executive for Growth and Regeneration (both of them) and any other lead on 
the project.” There are 12 members of the Cabinet, 6 of whom are more likely to 
hold information related to the project, 3 members of the Executive and the 
project leads. The Western Harbour project is on-going and has generated a 
significant amount of emails, the majority of which will have involved the elected 
members and Council officers referred to in your request. 

Based on the revised timeframe given in your new request, we asked two 
officers to conduct a further search which identified 452 emails containing the 
phrases “Western Harbour” or “Cumberland Basin”. We would need to review 
each of these emails to determine whether they fall within scope of your 
request, ie they relate to the Western Harbour project. It is likely that the other 
elected members and officers referred to in your request will hold a similar 
number of emails and we may therefore hold between 1,500 and 2,000 emails 
over the one year period of 24 June 2019 to 24 June 2020. If it only took one 
minute to review each email this would take 25 hours to comply with your 
revised request. That said, we estimate that it would take between 3 and 5 
minutes to review each email and any attachment/s and identify duplicate email 
chains.

As we estimate it would take a minimum of 75 to 100 hours to review each 
email, we consider that the exemption at Section 12 of the FOI Act applies and 
are refusing your revised request. 

Narrowing your request

As you note in your email dated 25 June, the FOI Act obliges a public authority 
to provide advice and assistance on how a request can be reframed to allow us 
to comply within the appropriate limit. The Council’s work on the Western 
Harbour project is on-going and your request currently asks for “all emails 
related to the Western Harbour project” over a specified time period. Due to the 
volume of emails held on a monthly or annual basis, we are unable to offer 
assistance on how you can narrow your request without understanding further 
what information you are most interested in. Therefore in this instance we are 
not able to comply with the requirements of the FOI Act to provide advice and 
assistance.

Updates on the Western Harbour project are published on our website here: 
https://www.bristol.gov.uk/planning-and-building-regulations/western-harbour. 
You may find it useful to refer to this information when reframing your request.
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Should you wish to make a new, reframed request, please note that this will be 
treated as a fresh request and we cannot guarantee that any relevant 
exemptions under the FOI Act will not apply.

If you are not content with the outcome of this Internal Review you have the 
right to apply directly to the Information Commissioner’s Office for a further 
decision. The Information Commissioner can be contacted at:
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF
 
www.ico.org.uk 
 
Yours sincerely
 
 
Freedom of Information team
Bristol City Council
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