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Caxton House 

6-12 Tothill Street 

London 

SW1H 9NA 

 

www.dwp.gov.uk 

 

Email: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx 

 

Our Ref: FOI No 2583 

 

Date 06 July 2015 

 
Dear Jeff Smith 
 
 
Thank you for your Freedom of Information (FoI) request received on 25 June 2015. You 
asked: 
 
Dear Department for Work and Pensions, 
 
With reference to the SR HtW Implementation Memo 026 CWP Contingency 2014. 
Issued: 11th December 2014  
Subject: Widening the pool of Post-Work Programme claimants to ensure sufficient volumes 
are referred to Community Work Programme.  In the designated contract areas, CPA11, 
CPA13, CPA15 and CPA18. 
 
I note that Section 5 of this Memo states: 'The contingency requires all claimants currently 
receiving Post-Work Programme Support to be considered for referral, where their Work 
Programme Completer Interview (WPCI) was undertaken before 28 April 2014. This is the 
original date from which a WPCI must have been undertaken in order for a claimant to become 
eligible for CWP as part of the Help to Work package of measures.' 
 
In the case of a claimant not subject to Mandatory Intervention, who undertook the original 
Work Programme under a standard Jobcentre Plus Offer. Followed by the original 26 week 
Post Work Programme Support Scheme. Who was then formally signed-off at the end of the 
26 weeks as having completed the PWPS scheme, and in addition advised verbally that he 
had done so by his advisor, (who also entered this fact into the online LMS record). 
Following this, the claimant was then returned to normal fortnightly signing for a period of some 
nine months.  
 
I ask therefore, on what legal basis this claimant, as above, who is clearly not receiving any 
current PWPS support, and has not done so for many months,  having left the Work 
Programme entirely, can now be mandated using the contingency, to rejoin the Help To Work 
Scheme ? 
 
 
 



 
Any person in receipt of JSA after completion of the Work Programme is eligible to be referred 
to CWP.  There is no legislative requirement for the claimant to be on Post Work Programme 
Support.  This terminology is used internally to refer to claimants who have completed the 
Work Programme.  
 
The legislation covering referrals to CWP is in the public domain and is available on 
www.lawvolumes.dwp.gov.uk  A link to the legislation supporting referral to CWP follows:  
http://lawvolumes.dwp.gov.uk/docs/a11-6101.pdf 
 
 
Yours sincerely, 
 
DWP Labour Market Programme Freedom of Information  
 
 
 
------------------------------------------------------------------------------------------------------ 
 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any 
review request should be submitted within two months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745  
 




    

  

  
