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Request under Freedom of Information Act 2000 
 
Thank you for your request for information that has been processed under reference number  
 

 
1. If the Trust currently has an electronic order communications system, ie a laboratory test 
ordering system in place? 
a. If so, which system? Yes iCM via CSC 
b. What was the cost of the system at the time of purchase?  This was purchased as part of a 
suite of products/ managed service, so is not identifiable as a separate item. 
c. In which hospitals and in which departments is the system currently in use? All 
d. Has it been implemented for both wards and GPs? Wards at Trust use iCM; GPs use 
Sunquest ICE to order from Trust Labs. 
e. Does the Trust have a current vendor contract for the software? Yes 
f. If so, when does it expire? Expected to be 2017 
g. Does the Trust have a current support contract for the software? As above 
h. If so, when does it expire? As above 
 
2. If the Trust currently also has an electronic Admission, Discharge and Transfer (ADT) 
system in place?  Trust uses Lorenzo to cover PAS ADT functionality.  Discharge summaries 
are done with iCM. Extramed White Boards system is used in conjunction with Lorenzo for 
transfers/patient flow. 

 

 
*************************************************************************************************************** 

 
If you should have any further queries with regard to this matter please contact me at the 
above address.  Please remember to quote the reference number above in any future 
communication. 
 
Please note that the information provided is the property of Derby Teaching Hospitals NHS 
Foundation Trust and subject to Intellectual Property and Database Rights. Any commercial 
application or use of this information may be subject to the provisions of the Re-use of Public 
Sector Information Regulations 2005. This means that if you wish to re-use the information 
provided for commercial purposes for any reason you must ask us for permission to do so. 
Should we agree that you can use the information it will be subject to the issue of a licence 

http://xxx.xxxxxxxxxxxxxx@xxx.xx/
mailto:xxxx.xxx@xxx.xxx


which may or may not involve a fee. If you have any questions about this process please 
contact us at dhft.FOI@nhs.net. 
 
If you are unhappy with the service you have received in relation to this request and wish to 
make a complaint or request a review of our decision, you should write to: 
 
The Chief Executive 
Derby Teaching Hospitals NHS Foundation Trust 
The Royal Derby Hospital 
Uttoxeter Road 
Derby  
DE22 3NE 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision.  Generally, the Information Commissioner’s Office 
cannot make a decision unless you have exhausted the complaints procedure provided by 
this Trust.  The Information Commissioner can be contacted at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Yours sincerely 
 
 
 
Jane Haywood 
Freedom of Information Officer 
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