
Date Triage 
Outcome 

Reason Further Details 

01/01/2017 Successful Funded to full hearing  
 

Case unsuccessful at trial 

30/01/2017 Successful    
24/02/2017 Successful  Section 28 civil court action 
01/03/2017 Successful Funded counsel’s opinion Counsel advised low merits / quantum 

- client did not pursue 
11/05/2017 Successful    
03/07/2017 Successful Regulatory action 

recommended 
 

01/09/2017 Unsuccessful Poor prospects  
01/09/2017 Unsuccessful Poor prospects  
26/09/2017 Successful Full representation (internal) Neutral outcome – University agreed 

not to pursue fitness to practice, but 
client decided to withdraw from 
university 

27/09/2017 Successful Counsel’s opinion and non-
litigious support and advice 
(internal) 
 
Funded opinion only – case 
was not within scope of s.28 

College confirmed adjustments would 
be made if student returned to college. 

29/09/2017 Successful Correspondence and scoping 
(Internal) 

 

01/10/2017 Successful  Funding withdrawn 



02/10/2017 Successful Initially sent no letter as could 
not assist within timescales. 
Client issued in person and we 
reopened decision and offered 
assistance 

Counsel advised insufficient merit, but 
individual was able to access quality 
legal advice 

09/10/2017 Successful Scoping and counsel’s opinion 
(external) 

Counsel advised insufficient merit to 
pursue claim for failure to make 
reasonable adjustments for not giving 
client and exemption to requirement to 
sit an exam, However solicitors were 
able to negotiate with college to put in 
place some suitable adjustments to 
assist client. Client took exam and 
passed. 

19/10/2017 Unsuccessful Claim lacks merit  
22/10/2017 Unsuccessful Resources outweigh benefit  
25/10/2017 Successful Correspondence and scoping 

(internal) 
College was willing to engage and 
make adjustments. They offered to 
change client’s travel pass as 
requested. However, client pulled out 
of course before changes could be 
implemented. 

01/11/2017 Unsuccessful Poor prospects  
09/11/2017 Successful  Client awarded compensation 
16/11/2017 Unsuccessful Out of time  
17/11/2017 Unsuccessful Insufficient merit  
22/11/2017 Unsuccessful Out of time  



27/11/2017 Successful   
29/11/2017 Successful Full representation Student reinstated – but settled final 

claim 
12/12/2017 Successful  Claimant refused (reasonable) 

settlement offer – ceased to act. 
01/01/2018 Unsuccessful Poor prospects  
24/01/2018 Successful  Adjustments agreed so client could 

continue with her course 
30/01/2018 Successful Preliminary enquiries No discrimination 
29/03/2018 Successful  Matter resulted in settlement and a 

s.23 agreement with the organisation 
01/04/2018 Successful  Case settled 
03/04/2018 Successful  Limited initial scoping 
26/04/2018 Successful  Case settled 
26/04/2018 Unsuccessful Insufficient merit  
01/05/2018 Unsuccessful Poor prospects  
10/05/2018 Unsuccessful Alternative funding sources 

available 
 

31/05/2018 Successful  Client advised to accept settlement 
offer 

01/06/2018 Unsuccessful Out of time  
12/06/2018 Successful  University agreed to make adjustments 

requested 
12/06/2018 Successful  Client stopped instructing solicitors, so 

meeting with university to try and 
resolve matters did not go ahead. 



21/06/2018 Successful Funding Agreed to settle / resolve issues with 
university 

22/06/2018 Successful  College agreed to make adjustments 
27/06/2018 Successful  Appeal successful. Fresh decision to 

be taken by fitness to practise panel. 
Client returned to course in 2019. 

27/06/2018 Successful  Other side unwilling to engage in 
settlement discussions. Unable to fund 
litigations. 

29/06/2018 Successful  We agreed to provide funding for client 
to explore settlement. This was in 
accordance with advice of counsel and 
external solicitors. Client declined and 
wants to pursue claim. 

25/07/2018 Successful  Unsuccessful for full funding after 
detailed scoping 

31/07/2018 Successful  Unsuccessful for full funding after 
detailed scoping 

28/08/2018 Successful  Unsuccessful for full funding after 
detailed scoping 

 

 


