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20 December 2011

Dear Mr Simpson

REQUEST FOR INFORMATION UNDER THE FREEDOM OF INFORMATION ACT
2000.

I write further to my colleague’s letter of 22 November in relation to your request for
information.

I 'am still considering your information request under the exemptions contained within
section 31 (1) (e) of the Act. This is a qualified exemption relating to the operation for
UK Kingdom Border Agency controls.

I apologise for the delay and would like to advise you that | am unable to respond to
your request by the statutory deadline of 20 December 2011

Please be advised that your request is being dealt with as a priority and | hope to
send you a response as soon as possible.

Should you have any queries about the handling of your information request then
please do not hesitate to contact me.

Yours sincerely

Ms M Asomaning
Visa Customer Services
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