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Dear Mr A Mackenzie, 
 
REQUEST FOR INFORMATION UNDER THE FREEDOM OF INFORMATION 
(SCOTLAND) ACT 2002  
 
With regard to your request for the following information:- 

 
1. Could you please list me the Head (Heads) of Education across Highland, and any 

individuals who are Education improvement Officers? 

I can confirm that there is 1 Head of Education, 1 Strategic Quality Improvement 
Manager, 1 Strategic Quality Improvement Officer and 6 Quality Improvement 
Officers. 

Under Section 20 of the Freedom of Information (Scotland) Act 2002, you have the right to 
request that the Highland Council reviews any aspect of how it has dealt with your request. 
This requirement for review should be put in writing to the Freedom of Information Officer, 
Chief Executive’s Office, Glenurquhart Road, Inverness IV3 5NX, within 40 working days of 
receipt of this letter. The request should include details of the information requested and the 
aspects of the Highland Council’s response which you are not satisfied with. 

If you are subsequently dissatisfied with the outcome of the Council's review, you have the 
right to appeal to the Scottish Information Commissioner under Section 47 of the Act 
(Regulation 17 of the EIRS), within six months of receiving the Council's review response. 

Further guidance on information request reviews and right to appeal can be found on the 
Scottish Information Commissioner website at www.itspublicknowledge.info. 
 
 
Kind Regards, 
 
NAME OF HEAD OF SERVICE 
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