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FOI:  44075281Education Case Management System 

How much does the council pay annually to the software supplier CACI for your 
Education Case Management System. 

* What was the total contract value as originally contracted and the original term in 
years? 

* When does this original contract expire and are there any planned extensions, if so how 
many years? 

* When will you be approaching the market to consider your replacement procurement 
options for best value of the CACI solution.
  
Freedom of Information Act 2000
 
This request is being handled under the Freedom of Information Act 2000.
 
I am writing to inform you that we have searched our records and some of the information 
you requested is not held by Tower Hamlets Council.  Information requested relates to 
Education Management System, however LBTH use of CACI relates only to Youth 
Justice, information has therefore been supplied to advise and assist.
 
Please note the Council uses the CACI application for Youth Justice Service and not the 
education case management system.  The information requested is in the table below.

Supplier Product/ Service Start Date Expiry Date (inc. extensions) Annual cost

CACI

Childview

10/11/2020

09/11/2025

£21,483




    

  

  
