
 

 

 

 

 

 

Disclaimer. 

 

As part of the obligations agreed between Start Smiling Again and the 

Department of Work and Pensions (DWP), this Disclaimer has been created to 

inform clients what happens to the data/personal information gathered by 

Start Smiling Again or affiliated staff. 

Certain personal information has been given to Start Smiling Again prior to the 

client attending a course run by Start Smiling Again, and this information is 

stored on a private computer and will not be distributed without the client’s 

prior consent.   

All personal information will be treated in the strictest of confidence and will 

not be shared with any third party unless such information should conflict with 

the policies given by the DWP and could affect the client’s claim with the DWP, 

or otherwise obligated to do so by law. 

By signing this Disclaimer, you are agreeing for Start Smiling Again or its 

associates to pass on any information to a DWP advisor should that 

information be relevant to the client’s claim with the DWP. 

 

Name: 

Sign: 

Date: 


