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Our Ref: FOI 3323 (IR 695)

 
 

DATE: 14 November 2012

Annex A 

 
 
 
Dear Mr Slater 
 
Thank you for your Freedom of Information request received on 27 August 2012. You asked: 
 
“I understand that the DWP contracts with various commercial companies to provide postage 
services on its behalf (e.g. Balfour Beatty Workplace, Royal Mail, etc). 
 
For the avoidance of doubt by postage services I mean: 
 

-  Opening letters / packages (sent by normal mail, recorded deliver, special delivery or 

courier). 

 

-  Processing any documents sent by ESA claimants whether that be copying/scanning 

into a computer system, redirecting to appropriate DWP department or Atos Healthcare.  

 

-  Storing documents into a manual filing system. 

 

-  Destroying documents (by shredding or placing into bins/bags to be destroyed by 

others. 

 
Please provide the following data in relation to ESA (including migration from IB) post and 
commercial companies contracted by the DWP: 
 
Question 1: Please provide the names of the companies that the DWP currently contract to 
carry out postage service. 
 
Question 2: What services are provided by each contractor? 
 
Question 3: Please provide copies of each contract (including all security and audit processes). 
These can obviously be redacted as per the medical services contract with Atos Healthcare to 
avoid the problem with disclosing commercially sensitive information. This will avoid the DWP 
claiming an exemption then going through the IRR route and eventually to the ICO. There is a 
clear public interest in seeing the contracts as the information being processed by them is of 
the highest sensitivity and people will need to be absolutely certain that it is safe. Given recent 
media coverage of highly sensitive data being available illegally it is essential that people can 
be certain that their most intimate details are secure. 
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for data security breaches (including dismissal and criminal prosecution)? 
 
Question 5: What is the range of offences committed in question 4. 
 
Question 6: Are there any pieces of post that the contractors are not allowed to open and 
process? 
 
Question 6.1: What kind of post are the contractors not allowed to open / process? 
 
Question 7: What DWP systems to the contractors have access to and are they able to search 
DWP systems?” 
 
We have answered the questions in the order that they were raised: 
 
1.  The current providers of postage services to DWP in respect of ESA (including migration 

from IB) as defined in your preamble are Balfour Beatty Workplace (BBW), BBW 
subcontractor Royal Mail, Capita,Telereal Trillium and Atos Healthcare who provide post 
opening for some of their own sites (see list below). 

2. 
 
Contractor 

Services in relation to ESA (including migration from IB) 

BBW 

Provide collection, delivery and distribution of mail 

Royal Mail 

Provide receipt, sorting of mail and opening unit for ESA at specific 
named locations  

Capita 

file papers related to claims and ensure that any customer paper’s are 
securely retained and associated with the correct customer file for future 
retention by DWP offices 

Telereal Trillium 

secure waste disposal system for DWP documents  

Atos Healthcare 

open mail and secure data (paper and electronic) securely transfer to 
DWP 

 
 
3. Copies of redacted contracts for Balfour Beatty Workplace and Capita are attached. 
 

  An edited copy of the Medical Service Contract can be found using the following website 

http://deposits.parliament.uk./. 

In the search box complete only the fields ‘date range’ and ‘house’, please input 14/09/2010 
in both the date fields and select Lords from the House drop down menu. Click Go and then 
click on Dep2010-1704.zip from the search results. The relevant files are titled, Clauses.pdf, 
New Contract Index.pdf and Schedules 1 to 33.pdf.  

 

The Telereal Trillium contract is available on the following website: 
http://www.dwp.gov.uk/freedom-of-information/information-released-under/apr-2006.shtml 
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sections 40 and 43 of the Freedom of Information Act.  

 

The section 40 exemption is on the basis that it is personal data about a third party and 
disclosure would breach data protection principles. The section 43 exemption relates to the 
commercial interests of both the Department and our supplier. We consider that the 
exemption applies because it is intended to protect the ability of the Department to obtain 
goods or services on the best possible commercial terms and to protect the legitimate 
commercial interests of our suppliers. We maintain that the information you seek falls into 
this category. As required by the Act in respect of the section 43 exemption, we have also 
considered whether the balance of the public interest comes down in favour of not complying 
with your request. We consider that there is no overarching public interest argument in 
favour of releasing this information. 

 

4.  I can confirm that to date no disciplinary procedures have been taken against any of the 

individuals who provide these service to the Department during 2012. We are currently 
checking with ATOS regarding this question and will respond again as soon as possible. 

 
5.  Not applicable. We are currently checking with ATOS regarding this question and will 

respond again as soon as possible. 

 
6.   Yes. 
 
6.1. The following mail is not opened by Royal Mail 
 
Documents addressed to a named individual with a protective marking e.g.  

  Staff in confidence  
  Restricted – staff 
 Confidential 
  Restricted – Management and Commercial 
  Only to be opened by … named individual 
 Secret 
 Top 

secret 

  Documents addressed to the Atos Healthcare offices identified in the list below. 

 
Atos Healthcare offices where mail is opened within Royal Mail offices: 
 
Bristol - opened at Bristol Mail Opening Unit 
Argyle House - opened at Edinburgh Mail Opening Unit 
Falkirk - opened at Falkirk Mail Opening Unit 
Wembley - opened at London South Mail Opening Unit 
Manchester - opened at Preston Mail Opening Unit 
 
7.  None of the suppliers listed have access to or search facilities within any DWP IT systems. 

We are currently checking with ATOS regarding this question and will respond again as 
soon as possible. 

   
In response to your request for an internal review received on 17 October 2012: You asked: 
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“I am writing to request an internal review of Department for Work and Pension’s handling of 
my FOI request 'DWP Post Handling Contracts'. 
 
This is the second time that the DWP has extended the deadline. I believe that the DWP is 
simply abusing the public interest exemption as a delaying tactic. When I finally receive the 
Department’s response on the 14th of November (or further notification of yet another delay) I 
will be making a complaint to the ICO. I would hope that the department is aware of the 
following: 
 
‘A public authority must be prepared to justify to the Information Commissioner any time it 
takes, beyond the 20 working days, to consider disclosure in the public interest. Should the 
Information Commissioner receive a complaint, he would need such information in order to 
decide whether the time taken was ‘reasonable in the circumstances’. “ 
 
We wish to advise you that it was necessary to extend the 20 day deadline twice in this case 
(as per our letters dated 19 September 2012 & 17 October 2012). This was due to the 
significant amount of information that was contained in the various suppliers’ contracts that had 
to be considered under the exemptions to which the public interest test applies.  

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, 6-12 Tothill Street, London. 

SW1H 9NA. Any review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
