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Preferred NMH Provider 

 

1.  Student preferred NMH provider – student’s choice – accept if marginal difference in cost 

(currently accept if up to £5.00 per hour). Check with 

 through your TL for advice on 

price increase above £5.00 per hour. 
 

o  HEI is on a 1 quote spreadsheet. There was 1 NMH quote on NAR. Now the student 

wishes to change the provider. 
 

•  If there is marginal difference in cost – agree to the new provider and cost.  
•  If there is a big difference in cost – pass to 

via your TL for advice. 

 

o  HEI is on a 1 quote spreadsheet. There was 1 NMH quote on NAR. The supplier 

agreed on DSA2 letter cannot provide the support or student cannot access it. 
Now the student wishes to change the provider to their preferred provider. 
 

•  Agree to pay for it regardless of the difference in cost. 

 

o  There were 2 NMH quotes on NAR (e.g. HEI and 

). We have agreed to HEI 

on DSA2 letter as was more cost effective. Now the student wishes to change the 
provider to a third, preferred provider (e.g. 

). 

 

•  If preferred provider’s (i.e. 

 cost is marginal in compare to the cost 

on DSA2 (i.e. HEI’s) – agree to it. Do not compare it with the second quote on 
NAR (i.e. 

. 

•  If there is a big difference in cost between preferred provider’s cost (i.e. 

 

 and the cost on DSA2 (i.e. HEI’s) – pass to 

 via your TL for 

advice. 

 

o  There were 2 NMH quotes on NAR (e.g. HEI and 

. HEI was agreed on 

DSA2 letter but HEI cannot provide the support or student cannot access it. 
Student wishes to change the provider to a third, preferred one (e. g. 

). 

 

•  If preferred provider’s (i.e. 

 cost is marginal in compare to the cost 

on DSA2 (i.e. HEI’s) – agree to it. Do not compare it with the second quote on 
NAR (i.e. 

. 

•  If there is a big difference in cost in between preferred provider’s cost (i.e. 

 

 and the cost on DSA2 (i.e. HEI’s)– pass to 

via your TL for 

advice. 

 

o  There were 2 quotes on NAR for AT training (e.g. 

 at £195 + VAT (£234 inc 20% 

VAT) per half day and 

 at £225). It was indicated that student prefers to have 

their AT training provided by 

. 

 

•  Preferred provider 

charges £9.00 more for a half day than 

, which is 

£3.00 more per hour. As the difference is less than £5.00 per hour, we can 
accept student’s choice and agree to AT training from 

. 
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2.  Recommendation to change NMH provider to a third party provider 

 

o  If a third party provider asks to change the support to them, we cannot accept that 

recommendation without prior confirmation from the student. 
 

  If HEI was agreed but now the third party says that HEI cannot provide the 

support, check with HEI that they cannot provide it before agreeing. 

  If the third party is saying that the student wants to change to them, check with 

the student if they want to change to that provider, before agreeing. 

  If DA emails and says that the student prefers a different provider – check with 

the student if they want to change to that provider, before agreeing. 
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