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Thames Valley Police 

 

Chief Constable Francis Habgood QPM 

Headquarters

Oxford Road

Kidlington

Oxfordshire

OX5 2NX

 
 
 
 
 
 
 
 
 
 
 

Lee Ballard 

 

  
 

Telephone: 101

 

Direct dial: 01865 542051 

 

       Email: xxxxxxxxxxxx@xxxxxxxxxxxx.xxx.xxxxxx.xx 

 
 
Our ref: 

HQ/PA/001629/18 

 

Your ref: 

 

 

 

4 June 2018

 

 
Dear Sir/Madam 
 
I write in response to the above-referenced Freedom of Information Act (FOIA) request 
submitted on 23 May 2018.  Thames Valley Police has now considered this request, 
which for clarity, has been repeated below: 

 

Request 

Response 

 

 

It has been reported in the media 

This request is being refused under 

following an FOI request, that there was 

Section 12(1) of the FOIA.  

a nationwide increase in drone related 
101/999 reports in 2017, up 32% on 

Section 12 of the FOIA allows that 

2016.  

public authorities do not have to 

Amongst these calls there will be calls 

comply with section 1(1) of the Act if 

from legal drone operators to notify the 

the cost of complying would exceed 

police of the fact they're operating in an 

the appropriate limit.  In accordance 

area of risk, say a city centre for 

with the Freedom of Information Act, 

example or within a school. There will be  this letter represents a Refusal Notice 
calls from people who have lost a drone 

for this request.   

or had one stolen by someone else. 
Therefore it's unlikely all the calls related  This information is not held in an 

to crimes that were actually being 

easily retrievable format. The Thames 

committed using a drone. I seek to clarify  Valley Police incident recording 

this.  

system does not have a classification 

Can you answer any of the following: 

for ‘drone involved’. We would have 

 

to manually check the log for every 

1. Can you breakdown the categories of 

recorded incident, including 

the all calls relating to drones? I.e. how 

associated records and paper files 

many calls were from legal operators, 

(many of which will have been 

how many were reports of noise 

archived) to determine if it is recorded 

nuisance and so on?  

that a drone was involved. This will 

 

exceed the appropriate 18 hour time 

2. Of the calls made to the police on the 

and £450 cost limit.   

www.thamesvalley.police.uk 
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Thames Valley Police 

 

Chief Constable Francis Habgood QPM 

 

 
 
 
 
 

subject of drones, how many calls 

Section 16:- Further advice & 

actually turned out to be crimes being 

assistance 

committed? How many were attended by  Data on the overall number of calls to 
officers and how many led to an arrest? 

999 and 101 may be available within 

 

the time/cost limit. 

3. In total, how many calls were made to 
your force through 101/999 in 2017 on 
all subject matters? 
 

 

Complaint Rights 
If you are dissatisfied with the handling procedures or the decision made by Thames 
Valley Police, you can lodge a complaint with the force to have the decision reviewed 
within two months of the date of this response. Complaints should be made in writing 
to the FOI inbox; xxxxxxxxxxxx@xxxxxxxxxxxx.xxx.xxxxxx.xx. 
 
If, after lodging a complaint with Thames Valley Police, you are still unhappy with the 
outcome,  you  may  make  application  to  the  Information  Commissioner  at  the 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, 
SK9 5AF. 
 
If you require any further assistance, please do not hesitate to contact this office. 
 
Yours sincerely 
 
 
 
 
Darren Humphries 
Public Access 
Joint Information Management Unit 
 

 




    

  

  
