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Information Resilience and Transparency

 
Please ask for: Kelly Leeson
FOI Reference: 12213534
Phone: +443000415985
Email: 
xxx.xxxxxxxxxxx@xxxxx.xxxxxxxxx.xxx
Date: 6 March 2020

 
Dear Sir/Madam,
 
Thank you for your request for information made under the Environmental Information 
Regulations 2004 relating to drain cleaning Please see the response provided below 
and the attached information/spreadsheet in answer to your request.  

Please  could  you  provide  a  list  of  dates  that  drains/gulleys  in  St  John's, 
Tunbridge Wells were cleaned (i.e. unblocked) for the period 1st January to 31st 
December 2019? 
Please  include  the  street  names  and  date(s)  where  possible.  In  particular, 
Queens  Road,  Newcomen  Road,  Stephens  Road,  Chilston  Road,  Hopwood 
Gardens,  Somerset  Road,  Currie  Road,  Woodbury  Park  Road.  All  are  TN4 
postcodes. 
Please could you also provide the current policy that applies to drain cleaning in 
this area i.e. how and when it is scheduled. 
Please find attached Kent County Council’s maintenance records for the requested list 
of roads below:
Queens Road, Royal Tunbridge Wells
Newcomen Road, Royal Tunbridge Wells
Stephens Road, Royal Tunbridge Wells
Chilston Road, Royal Tunbridge Wells
Hopwood Gardens, Royal Tunbridge Wells
Somerset Road, Royal Tunbridge Wells
Currie Road, Royal Tunbridge Wells
Woodbury Park Road, Royal Tunbridge Wells. 

Our current approach to cleaning our road drainage assets is:

• a planned programme to look after most A roads and key routes that connect 

towns and villages and these roadside drains are inspected and cleaned once a 
year

• locations vulnerable to flooding are cleaned every 6 months

• if a highway drain isn't on the planned programme, it is maintained in response 

to reports of flooding.  We aim to carry out non-emergency drainage cleansing in 
28 days, but during extreme weather or busy times following flooding it can take 
longer to attend.
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All of the aforementioned roads form part of our minor network and as a result these 
are only attended in response to reports of blocked drains from members of the public. 

If you are unhappy with this response, and believe KCC has not complied with 
legislation, you have 40 working days from the date of this response to ask for a review. 
You can do this by following our complaints process; details can be found at this link 
https://www.kent.gov.uk/about-the-council/complaints-and-compliments#tab-10 on our 
website. Please quote reference 12213534.

If you remain dissatisfied following an internal review, you can appeal to the Information 
Commissioner, who oversees compliance with the Freedom of Information Act 2000. 
Details of what you need to do, should you wish to pursue this course of action, are 
available from the Information Commissioner’s website http://ico.org.uk/concerns 

Yours sincerely

Kelly Leeson
Information Access Officer

 




    

  

  
